it

L]
i3







About this report

SCC UK is a division of Rigby Group Plc. This repott covers
..VFDO \HDU UHVXOWY IRU WKH SHULRG
Data includes all our operations in the United King dom,
unless otherwise stated. Some data has been rounded.

ORQHWDU\ ...JXUHV DUH LQ d XQOHVV R\
imagery used in this report was photographed in-lin e with
the relevant government guidelines at the time.
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A message from James Rigby

R TN

At SCC, our mission is to enable :H DUH LQ D IRUW XQ D Whav&ta Wihddavith@ome of our

our partners to succeed in to work in the IT sector, which CSR activities as our workforce

reaching their full potential continues to thrive and be a adjusted to carrying out their

using the power of technology. VWHDG\ DUHD RI E XV L Qddtie¥frondhahiz hewever we

Spanning 44 years, our business to ensure we use this advantage have continued to work hard

has become ingrained with to not only help us in business at reducing our environmental

numerous household names and EXW EHQH..W WKH ZR Uid@acDaddno® Gosely with the

critical organisations, helping Through our Corporate Social communities around us.

them to do what they do best Responsibility (CSR) programme

using our IT expertise, solutions and initiatives we strive to ensure Our continued support of

and services. that our business is ethical, safe, numerous charities and good
professional, environmentally causes is mirrored by our
responsible and active in the people, who engage on a high
community. Our focus is on three level through these initiatives,
main areas — our people, our demonstrating our commitment

community and our environment. DV RQH ELJ WHDP $ORQJVLGH WKH
support of many charities, our

The family values have always VWD, FKRRVH FKDULW\ SDUWQHUV

EHHQ D VWURQJ LQtXH Qds¢st toQuikneattsAdfocus

UXQ RXU EXVLQHVV :H SOX SuppoR &rd/fundraising

be the successful company we H,RUWYVY RQ D QDWLRQDO VFDOH 7KH

are if it wasn' for our people and FKDULWLHV IRU WKLV \HDU EHLQJ OLQG
we endeavour to keep investing in OROO\ 200\6V :LVKHV DQG 7KH

them and recognising their value. Prince’s Trust.

$ SDUWLFXODU KLJKO L hkaidithKd odr chibtiwork,
was winning the Best Company this year we have donated
WR :RUN IRU DW WKH lap®slto schools to enable
6DOHV DQG 0DUNHWLQ pupBirtncligadvamaged

extremely proud of our people backgrounds to continue
who continue to work together their learning remotely during
and am thankful for everyone’s lockdown and school closures

FROQWLQXHG H,RUWV LQD@RBLYXSBRHWHG D NH\ 8. 1+6

best at what they do, and making Foundation Trust by donating an

SCC a great place to work. LQQRYDWLYH $UWL..FLDO ,QWHOOLJHQFH
$, VROXWLRQ WR IUHH XS EHGV DQG

The last year has been unsettling improve patient healthcare at

for all of us and it has been ayear ~ home.

in which SCC has been called

upon to support our customers

LQ GL,HUHQW ZD\V $0\ {(DV
EHHQ GLIFXOW , EHOL / H
have grown as an organisation /

and we move forward a more

cohesive and nimble company. James Rigby,
Due to the COVID-19 global CEO
pandemic we unfortunately did



Covid-19 Statement

As a Technology company, Governance
over the last year many of our
customers have been reliant
upon us to keep their businesses
functional. Since the start
of the Covid-19 pandemic,
we have found new ways of
working, executed our business
continuity plans and continue to
do everything possible to keep
our people safe. The impact
of Covid-19 on SCC has been
VLIQLIFDQW ERWK RS Business.bDRv@lbpment Director
DQG $tQDQFLDOO\ 7KL \ivets\appairicel drd joined the
sets out some of the key areas of board of directors. Our business
impact and our response. continuity plans were instigated
quickly and successfully, with
minimal disruption to operations.

In order to be able to respond
quickly to customer requirements
and to manage our internal
response to the emerging
pandemic the Board of Directors
introduced additional dedicated

weekly and at times, on a

People

Early in the pandemic, full impact
assessments were undertaken
proactively on all roles and
workplaces. This enabled us to
respond quickly to government
advice and we have strictly

IROORZHG DOO UHT XL Uthiperi@dMié indridaléd the

of our people continued to work
safely at customer or SCC sites
to ensure that we could provide
continuous services and support
to critical businesses and public
sector operations across the

8. $V ZLWK PDQ\ FRP S DnQudd klieving customers from

where possible, remote working
has become standard practice
across many parts of our

organisation and we are currently

considering whether to move to
D K\EULG UHPRWH
model on a long-term basis.
Communication has never been
more important and our new
intranet platform “Evie” has

been instrumental in keeping our
people informed and connected.

PHHWLQJV OHHWLQJV WeRdes nstadkinglproducts

GDLO\ EDVLV $ GHGLFDWN®/ RRHHV DQG VWD,
JLQDQFLDO 2fFHU D QG t6 ietdote viforkivig. Enterprise

RiFH ZRUNLQJ

Commercial Operations

The impact of the pandemic
RQ GHPDQG KDV EHHQ GL,,HUHQW
across our breadth of services.

‘H KDYH VHHQ DQ LQFUHDVH
in demand for end user

and audiovisual solutions as

investment in IT infrastructure
projects was lower for a

substantial part of the year as
companies delayed investment
decisions. Elements of our services
businesses that are dependent
upon transaction volumes, for
example print services, have

been impacted as customers

were required to scale down their g
operations and employees work L
remotely. Towards the end of

WKH ...QDQFLDO \HDU ZH KDY
some recovery, in particular in
the Enterprise space. Throughout

frequency and depth of contact

with our customers and suppliers.
:KHUH SRVVLEOH ZH K
with our customers and taken

a long-term view rather than )
a contractual view. Examples

FRQWUDFWXDO FKDUJHV DQG R,H
HIWHQGHG SD\PHQW WHUPV :H
have maintained our frequency of
supplier payments.

QJ
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' About SCC

/ Our aim Our Values
Our aim is to harness the power onO Team Spirit
" of technology to transform lives
y with the objective of enabling our $W 6&& ZH KHOS HDFK RWKHU DQG ZRL
_ —/ people to positively contribute in to achieve a common goal. Team cohesion and
f' - away that is personal, valuable solidarity are the results of respect and loyalty
; and meaningful to them and the between our people and partners.

EXVLQHVV 1RZ PRUH WKDQ HYHU
WHFKQRORJ\ LV PDNLQJ D GL,HUHQFH

for so many. Engagement

SCC's people are committed to getting involved in
the social challenges of today and tomorrow. SCC
engages with its people, making life easier for the m,
and satisfying all customer needs.

Our approach

Our approach at SCC is moulded

by our family values, which

TtRZ WKURXJK RXU UHODWLRQVKLS
with our customers, employees,

8 i - Diversity
= suppliers, communities, charities g @
alnr|1_|d tgeug:_c') b? FinF\’, ';ofn\;fc\t/' HG WR SCC encourages diversity and views it as a strength .
flortheh' hest standards of I@g ‘H FHOHEUDWH WKLV E\ UHVSHFWLQJ D
’ 9 PDNHV SHRSOH GL,HUHQW LQ WHUPV F

ethics, safety, environmental

responsibility, and connectivity

with the community across the

business. During the pandemic

WKLV KDV EHHQ DPSOL...HG DQG
the SCC community has pulled

together to continue to make a

GL,HUHQFH

ethnicity, religion, disability, sexual orientation ,

education, and national origin, any other dimension

WKDW FDQ EH XVHG WR GL,HUHQWLDW!|
By always championing representation for all, our

inclusive culture makes us #stronger together.

Professionalism

SCC listens to its partners. Dedicated and hard-
working, our people are committed to their individu al
roles. Our professionalism is best matched to meet
the needs of customers.

Entrepreneurship

SCC gives a voice to every employee. Everyone
has the opportunity to propose new ideas and
initiatives, allowing people to challenge themselve s
at the same time.



Our global operations

UK - International HQ
Birmingham

France
Paris

Spain

ODGULG
Romania e

,DIL

Vietnam
+R &KL OLQK &LW\

&> 552 =
—
Supporting customers Leading strategic partner to Multi-award winning Managed
across Europe 50+ leading vendors Services & Data Centres
e ) &3
Multi-lingual global More than 5,500 employees R %o F i the UK, France,

delivery centres

Spain, Romania & Vietnam

09
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&HUWLIFDWLRQV

= .
SCC takes its commitments to 2 International standard 2 _
customer service, the environment & for environmental E Occupational health and
it =}
150

and data protection seriously management systems safety
and ensures these commitments Hoota01s (06 OhSS 38000
are embedded throughout

the company by way of ISO

FHUWL..FDWLRQV 6&& XVHV /OR\GV
5HIJLVWHU DV RXU 8.%$6 D Sftinaig

accreditation body and currently E International standard E D _ o

holds the following standards E I_Q VSHFL..FDOO\ IRU ,7 6H EJ L\ Business Continuity

with them to reassure our © ODQDJHPHQW [ ODQDJIJHPHQW 6\WWHP
VWDNHKROGHUV DQG VW [ 'sorec0et | 1S0 22301

ongoing stewardship across all
these disciplines:

R International standard
for occupational health

045001 and Safety

[=]
E International standard for
5]

information security

E) CERTIFIED

SO/IEC 27001

; U}J 4XDOLW\ ODQDJHPHQW
I -

Bt 6\VWHP 406

50 9001 —~ =

,Q DGGLWLRQ WR WKH DERYH 6&& DOVR VXEVFULEHV WR $FKLOOHV 6DIH
work across numerous customer environments.



CSR at a glance

T2/020¢ Hoday 4SO

A
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“We believe that lives can

be improved through business.”

CSR Report 2020/21

Key Figures
Number of
COVID-19
ODWHUD O {" RAvironmental Total CSR . é rities
tests given to Spend investment oWDT 'RQDWLR pported

VWDt E\ 6&

over
2,000

*£36,000

£153,624

£4,900

30+

Our Commitment & Ethics Customers

Employees

$W 6&& ZH XQGHUVWDQ®WR&&E& ZH EHOLHYH W K.DM/prOVOE Hportunities

customers want to buy from a can be improved through
business that is committed to
sustainability and a responsible the imperative for businesses to
practice. Over the past year operate responsibly. People want
ZH KDYH VHHQ ...UVW KD ougfromkaHbusiness that works
impact our business has had hard to integrate sustainable and
on helping improve the lives of responsible practices in all that
others through our customers and  they do.

FRPPXQLW\ :H XQGHUVWDQG WKH

importance of sustainable and 1. Ensure that our customers
responsible practices in helping are aware of our CSR and

our customers achieve their goals. environmental policies, giving
SCC is committed to ensuring them the assurance that we

that our business is ethical, safe,
professional, environmentally
responsible and active in the
community.

Our approach to Corporate
Social Responsibility (CSR) is
focused on making sure we
operate in @ manner consistent
with our family brand values.

are accredited and comply
with Government standards.

. Communicate our core CSR
values and practices to
our customers through our
website, annual CSR Report
and most importantly by our
actions.

for employees to positively

EXVLQHVV :H DOVR XQ G Hbhtidie @ Eharitable

causes in a way that is
meaningful and impactful to
them. Encouraging employees
to give back to the community
by utilising our strong links
within the community to
facilitate volunteer initiatives
with charities.

. Toincrease our employees’

awareness of our CSR
activities and ensure
employees have the
opportunity to suggest CSR
opportunities close to their
heart.

To ensure SCC holds a wealth

Communities

1. To utilise our skills and position

within the IT industry to

help improve the quality of
education in the community
through close relationships
with local schools and
universities who have had to
adjust to new ways of remote
learning during the pandemic.

. To encourage our employees

to get involved in local
initiatives that will improve and
EHQH.. W WKH ORFDO FRPF

To build and maintain

solid relationships with

organisations within the
FRPPXQLW\ ZKR FDQ EHQ
from our help and support.

Rl EHQH..WV DQG RSSRUWXQLWLHV

for our people that are
valuable to them.
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Rigby Foundation

$V D IDPLO\ EXVLQHVV ExdinHed dfldonations made by
always held philanthropic values the Rigby Foundation during the
and we support three charities for ~ year include:

IRFXVHG IXQGUDLVLQJ H,,RUWV RQ D

QDWLRQDO VFDOH 3ULQFH UXVW IQFIISQG
. . arwickshire
DQG OROO\ 20016V :LVKH oundatlonTrust(SWFT)

SCC is an active supporter of
The Rigby Foundation Charitable
Trust, which was founded by our
shareholders the Rigby family
and operates on the principle
that success in business goes
hand-in-hand with putting back
into society and communities.
Itis a registered charity that
operates independently of SCC.
The Foundation invests in causes
relating to lifelong learning,
health and education.

The Rigby Foundation Charitable
Trust was founded and operates
on the principle that success in
business goes hand-in-hand with
putting back into society and
communities. The Foundation
invests in causes relating to
lifelong learning, health and
education.

6:)7 SURYLGHV KRVSLh

services and out of hospital

FRPPXQLW\ VHUYLFH

GRQDWLRQ RI d
been made to support their
charitable purposes.

Laptops donations to schools:
The Rigby Foundation has
donated laptops to schools
ZLWK D YDOXH RI d
the year.

The Prince’s Trust:The Prince’s
7TUXVW KHOSV WR
olds who are unemployed

or struggling at school to
transform their lives. The Rigby
Foundation made a charitable
GRQDWLRQ RI d
support their charitable
purpose.

Molly Olly's Wishes: 0RO O\

CSR Report 2020/21

$00 RI RXU HPSOR\HHV UHF

day each year to volunteer their

time for meaningful causes.

(DFK ZHHN ZH VXSSRUW D

registered charity by raising

awareness and fundraising for

F FDXVH $00 RI RXU HI
the opportunity to nominate

rity and we share these
%\[/)? S ON our company intranet,

GXULQJ

\HDU

WR

200\6V :LVKHV VXSSRUWV

children with terminal or life
threatening illnesses and
their families to help with
their emotional wellbeing.

$ FKDULWDEOH GRQDWLRQ RI
d KDV EHHQ PDGH

to support their charitable
purposes.

Further donations were
made to a number of

bodies including The Reach
Foundation, Place2be and
Coventry City of Culture
Trust to support their ongoing
charitable activities.



Our people
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“We are committed to the personal
and professional development of all
RXU VWDT;

Equality and Diversity Reasonable adjustments to
ensure equal opportunity at SCC
$W 6&& ZH EHOLHYH LQ WKH YDOXH SCC acknowledges the IT
DQG HTXDOLW\ RI DOO RXMQYE®HUVWDQG WK D Windust/s lsra@iidely male

‘H ZRUN KDUG WR HQV X{ds$thelriowmsdengths, therefore dominated industry and works
WUHDWPHQW RI VWD, BEletQ¥ofEdhiQuilidual basis to to break through the barriers
equal rights and opportunities as R,HU D YDULHW\ RI V X S@ StareptypwkabDd/gnEanrgge
well as catering for individuals KHOS WR HOHYDWH RXwomgninteshR DFKLHYH
needs. This helps us to build a their goals. To ensure equal
diverse workforce that brings skill opportunity and development.
and culture to our business. Some of which include:

‘RPHQ ,Q 7HFK

CRN Women in Channel

&51 ZRPHQ LQ FKDQQHO

Recr.uitment: : H H Q VXUH HTXDQFEXSDWLRQDO +H D Chengurs the industries female
application and interview process Surveillance for all engineers heroes that are inspiring the

to recruit a variety of skilled including: next generation of women in

employees. 1. $XGLRPHWU\ WKH FKDQQHO +HOG RYREINZRs
) . days, the awards show feature

Learning and development: :H 2. Spirometry

exclusive panels, interviews and

have a number of learning and *HQHUDO +HDOWK docdriefxditsltieadwill shine a

development programs with

DSSOLFDWLRQV DYDLODEo O RPBEESHIY.

5. Fitness to drive

RQDO $WVHWE BECGEWPbyees made it to

in Channel debate.

Culture: Our culture at SCC

HQFRXUDJHV WKH EHQH LA AR\ RQL
. party assessments & in house) EH

come from a diverse workforce

community. .

» Display Screen Equipment Year category, recognising her
$VVHVVPHQWYV LQFOX@kgehind the launch of SCC's
Eye Tests and Ergonomic intranet platform evie, as well
$VVHVVPHQWYV as her work on the award entry

for SCC’s big win at last year's

+ OHQWDO +HDOWK &RX@S\ILHQgﬁ.&d

¢« "\WOH[LD $VVHVVPH Q \#pegoped the Reseller of the Year
accolade.

.DW +LOO zZDV D
Technical Employee of the Year
category, recognising her sales
work in the go-to-market strategy
for Cyber Security, building a
dedicated security sales overlay
team, and presenting to C-level
executives and industry analysts
on current threats and trends.

Kat said, “I consider myself
successful in this industry not
due to what | have achieved or
the results we have delivered,

HO DzDUGV

CSR Report 2020/21

but because customers regularly
approach me as a trusted
advisor to input on how to

create, implement and manage a
robust and risk adverse business
strategy.”

International Women's day
#ChooseToChallenge

SCC supported International

day celebrating the social,
economic, cultural and
political achievements of
WD,
#ChooseToChallenge where

we are urged to be individually
responsible for our own thoughts

OLJKW RQ DOO DVSHFng}j WFK\NL[QQUQQQ WKH LVV.

all choose to challenge and call
out gender bias and inequality.

‘H FDQ DOO FKRRVH WR VH
R WKLY DZDUGY ZGQLH Hz%'%f%‘% WO@@C@%\?%%M&

ly: !
$CGLFWLRQ 6XSSRUW o WKH 0DUNHWLQJ (PSQﬁ(.:}UeVi/I#b‘@N_FQFpOXVLYH ZR

hope that from challenge comes
change, so let's all choose to
challenge.

To show our commitment we

XEHYE YWD, WR UDLVH WKE

high to show they are part of the
equality movement and they did
just that.

..QDOLVW LQ WKH

V'D\ DV D JOREDO

WRRN SDUW |
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Gender Pay Gap Report

Mean Hourly Rate

Male Female

29.4% 23.4%

Median hourly rate

Male Female

21.1% 16.8%

Mean bonus pay

Male Female

£17597 £11,331

Median bonus pay

Male Female
£5,000 £4.829
Male Proportion
0 SBHFHLYLQJ
320% Bonuses

J

Mean
GPG

20.4%

20.4%

Mean
Bonus Gap

35.6%

T~

Median
Bonus Gap

3.4%

Female

47.5%

N\

middle

79.2%
20.8%

76.4%
23.6%

83.1%
16.9%

88.1%
11.9%

CSR Report 2020/21

Male

Female



Continual Professional Industry accredited courses and Working with partners Upskilling our people through

Development TXDOLfFDWLRQV DSSUHQWLFHVKLS TXDOL%F
‘H ZRUN ZLWK D YDULHW\ RI SDUWQHUV
Learning and Develooment This includes many technical to co-deliver and host specialist ‘H DUH SURDFWLYHO\ XSVN
9 P and personal development WUDLQLQJ $Q H[DP SO Hur ¥xidirgdddmn @émbers
upporting with a local university to develop and managers through talent
$W 6&& ZH DUH FRPPLV&%&%@Z@] teams, such as RXU VHQLRU PDQDJHUVPH\QOHURIPQW :H R,HU

the personal and professional

GHYHORSPHQW RI DOO R7X/U 9V§ RIHVV_LRQDO , Btraltegio Bdderdhip déteR@nent HP_SO_R\HHV 8 R, WKH MRE
: ' and specialist courses aligned to courses. learning time and support them to
ensuring that they have the skills W j Iglll_swe r aplgﬁgidition complete valuable apprenticeship
QHFHVVDU\ WR IX0..0 Wg_{l\? ajéﬁcg? ed training Mentoring scheme TXDOL..FDWLRQV $Q H[DP¢
SRWHQWLDO :H HPSKD . . . .
“learning” as opposed to team that delivers accredited commitment to our people is by
e and in-house technical courses, ‘H UXQ D PHQWRULQJ VRKHPHQJ GHIJUHH TXDOL...FI
training’ — it assumes a broader ippi oRe ple. for.their across the business, providing across a 4-year period alongside
.D Q G D PRUH T H [LEOH D%%% I—FZJ6 %@P S7,% IR UbBtXduidahce and support to our their core role.
limited to classroom delivery. . . X
engineering team members. graduates and apprentices, as
) well as to individuals looking to
By this, we operate on People development training develop as future leaders at SCC.

the 70:20:10 learning and
development model, with the 70%

of learning being experimental that focuses on delivering

tgrgjg\?vs};’%poaingfegibgﬁe £\ By mmes {3 ey people ‘H FRRUGLQDWH VHFRQGPHQWYV DQG
joining

Performance Development Review fie company for a job shadowing opportunities that

‘H KDYH D FHQWUDO / ' JabtsimaRowing

(PDR) process: 20% involvement VXFFHVVIXO LQGXFWLRR,HAORRWRSHRISPH LQVLIKWY WR RWKHU
. process, B development opportunities to areas of the business, building
with coaching, mentoring and .

' all SCC people to enhance their careers for the future and

collaborative learning with

colleagues and subject matter
experts, which includes an

6&& OHQWRULQJ 6FKHP
shadowing activity. The remaining
10% is delivered through formal

personal skills, and business and retaining great people.
systems knowledge.

Online learning
t'ea%é?s%ip and management
development Through blended learning,

(o)}
training interventions, e.g. online . employees have access to a F'
learning, classroom sessions and ‘H GHOLYHU ERWK H[W Hstleshi®-IBPathidg programmes,
webinar’s in-house training developing covering key workplace
’ management skills, leadership NQRZOHGJH VXFK DV +HDOWK DQG
‘H R.HU D YDULHW\ RI Iﬁr@ﬁ@ﬁ@ﬁ@@ SCC actively 6DIHW\ DQG *'35 :H KDYH WKH
i.nformatl training, available to encourages lateral development ability to create bespoke video
all emplovees to’ develon people as well as promotion, supporting learning programmes so that
fu rtherpsoythey are com peFtJentpin people to work across multiple people can access current bite-
their roles, investing in tEeir future departments within the business size topics.
' . gaining valuable experience, e.g.
Zﬁfgre\?;g“eﬁ?g;??fgéfg;mgns LQWHUQDO SURYLVLRQ :RI DUHUNVRBBLWWHG WR XSVNLOOLQJ
include: P Leadership Coaching and Team our people and alongside our
‘ Development to increase self RQOLQH OHDUQLQJ R,HULQJ ZH KRVW
awareness and build great team weekly Skill Pills for all to attend, —
dynamics. which are also available on g
demand. o
N
5]
Q.
(0]
0
&
» O
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7DOHQW RI WKH ) XWAkptgtceships

Young people are the future of the 6&& KDV D KLIJKO\ VXFFHVVIXO DSSUHQWLFHVKLS VFKHPH R,HULQJ RSSRL

industry and that's why at SCC TXDOL..FDWLRQV FRPELQLQJ WHDFKLQJ DQG RQ WKH MRE H[SHULHQFH W
we are passionate about young and transferable skills to succeed in their chosen career.

FDUHHUV ZLWK RXU $SSUHQWLFHVKLS

and Internships to help nurture ‘H ZRUN LQ SDUWQHUVKLS ZLWK ORFDO FROOHJHV DQG WUDLQLQJ SURYL
candidates to achieve their LQWHUQDO GHYHORSPHQW SODQV VR DSSUHQWLFHV FDQ JURZ WKHLU WH
development goals. WKHLU ..UVW SURJUDPPH ZH DLP WR UHWDLQ DOO DSSUHQWLFHV R,HULC

permanent position wherever possible.
Internships

+HUH DW 6&& ZH SURYLGH LQWHUQVKLS RSSRUWXQLWLHV R,HULQJ YDOX
through secondments and an associated development p lan which includes skills workshops and coaching.

, KDYH EHHQ D SHUPDQHQW PHPEHU RI VWDT D
the past 2 years, working as an Administrator and

carrying out a number of administrative duties for  the
company. Towards the end of last year, | was given the
opportunity to further develop in my career by taki  ng

up an apprenticeship in Business Administration. Th is
course allowed me not only to develop on my existin g
skills, but also gave me the opportunity to upskill , which
has helped to broaden my abilities and create many new
RSSRUWXQLWLHV , DP WKDQNIXO WR 6&& I§
DQG JLYLQJ PH WKH RSSRUWXQLW\ WR
develop in my role.

7 oY

Helena Gorman,
Administrator Apprentice

%HLQJ DQ DSSUHQWLFH IRU 6&& KDV JLYHQ P FKIBOFH WR
apply the knowledge that | have gained from my trai  ning .
LQ D QRUPDO ZRUN HQYLURQPHQW DLGHG E\
that help me to learn what is expected of me and gi ving

me the chance to even further develop my skills whi le also
giving me time to complete my exams and complete my ) he o
TXDOL¥fFDWLRQ :LWK WKH VXSSRUW R &ieran Rosé, oK D

EHFRPH D PXFK PRUH FRQ$¥GHQW DQG Distributed Support Apprentice



—_—r

Evie Meet Our New Starters ‘H KDG DQ $GYHQW FDOHQGDU GXULQJ
SHULRG ZKHUH PHPEHUV RI VWD, YHQ(

Our intranet, evie, has kept us :LWK VRPH SHRSOH MRLQLQJ WKH RafthdrsQndde\poyitive avckupli@iap\videos to help

connected through the year. our new starter feature has been a great way to HQFRXUDJH RXU VWD, DQG VHH D IULH

:LWK RXU RiFHV FORYV Ligrodw&pepgedo their new colleagues and help held a cutest pet competition, where employees were

EXW HVVHQWLDO VWD, WP RBIGOQ@BEPUW RI WKH WHDP :H edcodtfageHi i sél ID the\cHieshpiatire of theirp et

hub has helped colleagues to share their background and current role at SCC, as IRUD VWD, YRWH :H DUH SOHDVHG WR

keep in touch and feel part of the well as some fun facts including their favourite so ng engagement with this initiative and congratulations

company. and three dream dinner party guests. WR /DPHOR WKH WRUWRLVH ZKR ZRQ ..

Evie is the place where people Our social functionality allows colleagues to like and

share their CSR stories and respond to the articles, welcoming them onboard.

nominate charities for colleagues .

to support fundraising with. 6&& &KDPSLRQV SR doptionL

Its also a tool for networking g ether weire fami HilkiaK

and engagement, with new $Q LQLWLDWLYH LQ ZKLFK HPSOR\H. avas

starters ha\/ing an oppor[unity SHUIRUP LQJ SHHUV 6&&6V &(2 - D Pl

to introduce themselves and be one employee each month as an SCC Champion,

welcomed to the business, and DQQRXQFHG LQ KLV &(2 90RJ $W

colleagues able to give kudos year, one of the 12 monthly champions wins a trip

for good work, or nominate SCC sponsored by SCC's partners.

Champions for going above and

beyond. Colleagues get involved congratulating and praising

the nominees for their hard work in the comments.
It's also the place where
HPSOR\HHV FDQ ..QG LARBNDWEWORQJIHU7RIHWKHU
RQ EHQH.. WV FRPSDQ\ LQIRUPDWLRQ
and access to the apps and #StrongerTogether is a great way for employees
systems they need for their roles. to recognise those people who have been a great
support to them, impressed them with their skills o r
+HUH DUH MXVW VRPH Rnowledge, 3tepped in to help or are all-round team
we've stayed connected: players whom their team would almost struggle
without!

21

Each quarter, the top three people with the most
kudos points on the Leaderboard receive a prize in
recognition of their work.

3XWWLQJ D VPLOH RQ RXU IDFHVY 6WURQJHU7RJHWKHU

During such challenging times we worked hard to

not only support charities and our community but

RXU IDPLO\ RI VWD, KHUH DW 6&& :H UDQ D QXPEHU RI
initiatives to help keep people connected and put a

smile on peoples faces.
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(PSOR\HH EHQH W V Healthy Employee Cycle to Work
Our people are the reason for $V ZH VSHQG D WKLUG BRVROWBDRILQ&L&6E6V KHDO
RXU VXFFHVV DV D FR P®Deat wak, the workplace wellbeing initiatives the Cycle to
therefore recognise the need is the perfect environment to :RUN VFKHPH HQFRXUDJE
to reward them for their hard facilitate and create sustainable WR VZDS WKHLU WUDZ*F
work. In addition to competitive lifestyle changes for a healthier journey with a more eco-friendly
salaries and performance related and more productive workforce. alternative of cycling to work
SD\ ZH R,HU D ZLGH Y Dlbrosgiaut the past year this WKDW ZLOO EHQH..W W
RI QRQ ..QDQFLDO EHQKDWNFHMR ROMUHG DV Dpbysal @ellkekig. :
employees. service - providing all employees

with access to healthy eating Salary Extras

guidance, exercise programmes

and other services. Salary Extras is an employee

EHQH..WV VLWH VHW XS§
SCC is committed to employee provide our colleagues with

KHDOWK DQG ZHOOEHL@HQHKHWWD OW K\
Employee creates healthy,

purposeful workplaces through Other

a range of products and services

designed to inspire positive Discounted cinema tickets, day

lifestyle improvements. out and leisure, gym scheme,
eye test vouchers, discounts on

Flu jab WHFK EUDQGY DQG YHK
OLGODQGYVY WUDYHO FDU

‘H ZDQW WR KHOS HPSOR\HRVY VWD) DQG IRU §&

DV ..W DQG KHDOWK\ DappBRii¢ag). EOH
through the colder months. For

the last couple of years, SCC

KDV SURYLGHG IUHH %RRWV tX MDE
vouchers to employees, in order to

help protect employees from what

can be a debilitating condition.



+HDOWK 6DIHW\ and welfare of its employees,

customers, and communities in

Health & Safety overview

$V D PDUNHW OHDGLQJWUGH R OPR&R J\
solutions provider uniquely
combining strength, depth
and core family values, we
are committed — so far as is

‘H KDYH ZRUNHG FORVE
RXU VWD, YHQGRU SDU
and customers to implement
reasonably practicable — to business c_ontinuity pla_ms and

protect the health, safety and have remained committed to
ZHOIDUH RI RXU VWD, DtsiB@{pngih@excellent service

of our customers and partners our customers expect from us.

ZKR PD\ EH D,HFWHG E\ RXU

XQGHUWDNLQJV :H UHF-RS? EMyTeRtird w

continual improvement in our

health and safety performance

will depend upon the

maintenance of a positive health

and safety culture. Our policy

aims will be delivered through

the continued involvement and
commitment of directors and
managers across all business
OHYHOV (,HFWLYH FRP
and employee ownership and
participation in health and safety
related matters is encouraged.

SCC has, in conjunction with

WKH 1+6 HVWDEOLVKH
Lateral Flow Test facility and has
VXSSRUWHG LWV VWD,
VWD, KDYH KDG DFFHV
as soon as they became available
and will continue to do so until the
1+6 WHVWLQJ SURJUDP

BS-GiYOR OYeER.000 lateral

tRZ WHVWV R VWD, G

,Q WKH R%FH

SCC has followed all relevant
government guidance to keep its
VWD, VDIH 3DUW RI WK
PDGH LQ RXU RIFHV IR
duration of the year have been:

Our commitment through
COVID-19:

During the pandemic many
businesses have faced
unprecedented challenges and .
have had to make quick changes Increased hand washing and
to their business operations in sanitizing stations around the
RUGHU WR NHHS vwD, VvDR¥FiH

VDIHW\ DQG ZHOOEHLQJ RpRbiabPafe

customers and community is of workspaces.
the utmost importance to SCC.
5HGXFHG RfFH FDSDE

Our year has been dominated

E\ WKH H,HFWV Rl WKH &R YVGD )#HdVWDPHQW WRORXOMMW, GL,HUHQFH LQ
more accurate representatlon

the duration of the year our who have worked throughout

oy $YHUDIH 1XPEHU RI (PSQ®HHY 1750
WQHANVDO 1XPEHU RI 0DQ +RXUV
‘RUNHG

7TRWDO 1XPEHU RI 1RQ 5HSRUWDEOH6

Injuries
7TRWDO 1XPEHU RI 5SHSRUWDEOH 1
Injuries (Over 7 Day Lost Time
$FFLGHQWV
G LWV RZQpplities 0] 0]

E\ H@MM%WJ%PQ@HQWV DFFLGHQWYV 0

WR WHVW N

$FFLGHQW )UHTXHQF\ 5DM0#1 7RW D 0.40

+RXUV :RUNHG
WRSSHG

WDEOH $FFLGHQWO020HTXHQF\

KDV

XULS%QN‘MKF WLPHRXUV :RUNHG
Dangerous Occurrences (0] 0
Reportable lliness (0] (0]
uH éb’%%‘t‘J‘%WNPHQW 1R W HV 0
+6( 3URKLELWLRQV 0 0
1HDU OLVVHV 1 2
$00 LQFLGHQWYV LQFOXGLQJ 5,''25 DUH VX

accident investigation, conclusion and an appropria te action plan
LV LVWXHG WR UHOHYDQW VWD,

LW

EMHFV

GDWD LV GXH

RfFHV KDYH EHHQ FORWAICHWP @B BPLF LQ GLIFXOW

EXW HVVHQWLDO VWD, Cireumsiarersythatave Rave
cannot work from home. seen a continued improvement

in accident statistics, and we
sincerely hope this trend is
continued as we emerge from the
constraints of the pandemic into
normal operating procedures.

It has been a year which has been
constantly evolving and SCC has
worked throughout the pandemic
to ensure the health, safety

WR D
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Heroes award and Best
Company to Work for

SCC was awarded the accolades of Best Company to

Work for. Our family values and #StrongerTogether s pirit

shone through as we were able to highlight the valu e

RI RXU VWDt DQG KRZ WKH\ KHOS XV PRXOG RXU ZRUN
environment that had us win ‘Best Company to work f or’.

CRN Sales & Marketing awards
7KH SUHVWLJLRXV &51 6DOHVY ODUNHWLQJ $ZDUGV UHFRJQLVH DQG UHZDUG

the achievements of the individuals and teams that are responsible for
making the UK IT channel truly great, a fantastic t estament to SCC.

Heroes of the year
6&& ZRQ WKH &51 8+HURHV RI WKH

Year” award. This award was in
recognition of how we all came

together to go out of our way

to help others during this crisis
and help our partners provide an
essential service.

KDW D IDQWDVWLF DF
SCC was also named Corporate I R U 6& & W R Z L Q W Z Rﬂ I_
P95 R1WKH <HDU ZLWK MEDITpetitive awards at the

commenting on our impressive

ial achi ts and
continued nvesimentn o &51 6DOHV DQG ODUNH
SHRSOH 7KLV LV WKH

KDV ZRQ WKLV DZDUG ZLL\EV\\;éVTﬁﬂjga&ﬁ'l extremely prOUd

is testament to everyone’s hard .

work this past year of our people who continue
to work together and achieve
recognisable and impressive

results.

VAR of the year

James Rigby, SCC CEO
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We're supporting

for better mental health

&KDULW\ 3 DUWQHUV The Prince’s Trust Molly Olly’s Wishes Mind
$OWKRXJIK ZH VXSSRUW BCQ i R e gtarding proud OROO\ 200\6V :LVKHYLADE SURYLGHY DGYLFH DC
FKDULWLHV RXU VWD, P&rerPoMie RuncestTrISt, which founded in 2011 by Rachel and to empower anyone experiencing
charity partners to focus SCC'’s will allow us to participate in a Tim Ollerenshaw in memory a mental health problem. They
VXSSRUW DQG IXQG U D L \nurgher &f grditilg Yundraising RI WKHLU GDXJKWHU Oca@paign bhnfprove services,
on a national scale. This approach opportunities. The Prince’s Trust ZDV GLDJQRVHG DJHG raiZlawafeness and promote
to choosing our charity partners supports young people aged D :LOPV WXPRXU 0R O@ileps@ivt)VEvery year, one in
HQVXUHV RXU VWD, DUH PRWRYDWHR® DOO RYHU: WKHB.VXSSRUWYV FK fddr@lush@ll @&p&tiéace a mental
and inspired to make a powerful 'RUNLQJ ZLWK GHOLY H Uite $izatdnigy torife limiting health problem. But hundreds
impact. DFURVV WKH FRXQW U\lInggdesiandRtheitdamilies to help of thousands of people are still
hundreds of free courses, grants with their emotional wellbeing. VWUXJJOLQJ 0LQG EHOLH®
and mentoring opportunities to They grant individual wishes and should have to face a mental
inspire young people to build their donate therapeutic toys and health problem alone. They listen,
FRQ..GHQFH DQG VWD Wddkbtorbbth ¢hitdien directly give support and advice, and
7KH 3ULQFH RI :DOHV6V RKdidHoggitalk hrgughout ..JKW \RXU FRUQHU
helped 1,000,000 young people the UK.
since 1976 and supports more and ‘H NQRZ WKH SDQGHPLF LP
more each day. ‘H VXSSRUW O0ROO\ 20 0O \dsbrhe peopldtVhdn@l health so

a number of ways, one of which ZH ZRUNHG ZLWK 0LQG WR
‘H ZHUH DEOH WR UXQ BsHdering2wikHes a monthto  awareness and support available
awareness campaigns and virtual help the charity support children WR VWD, WKURXJK WKH F
initiatives in partnership with the and their families.
BULQFHV 7UXVW WR JHW VWD, HQJDJHG
and help in supporting young
people.



Sponsoring Molly Olly’s 5DFKHO 20 OH Urks®®¢f D ZJames Rigby, SCC CEO, said:

ZLVKHV OROO\ 200\6V :L'WKHV
have worked closely with the CSR
SCC has partnered with national Team at SCC for several years,

FKLOGUHQ6V FKDULW\ 0ReRBINglpHso yes the past
wishes in a 12-month sponsorship.  Year It has provided a greater

This initiative will see SCC donate insight and understanding of the
two ‘wishes’ per month at a total nature and variety of the work.
of 24 wishes in just one year Sponsorlng individual Wlshgs,
alongside our other fundraising learning more about the children

H.RUWV IRU WKH FKD U L @pd nature of the illnesses we
hope has in turn helped when

OROO\ 200\6V :LVKHV V X'&sltng gyijo others for

children with life threatening support as it demonstrates the
or life limiting ilinesses and importance and impact that their
their families to help with their contribution is making. Ithas
emotional wellbeing. The charity been a tough year for fundraising
grants individual wishes and with numerous cancelled events.
donates therapeutic toys This is at a time when the Charity
books and experiences to both has seen an increase in d(?mand
children directly and to hospitals for our services. Molly Olly's are
throughout the UK. extremely grateful to SCC for

Vihé Molly Olly’s Wishes charity
is very close to our hearts with
the amazing work they do
for children with life limiting
and terminal illnesses. It is so
humbling and heart-warming
to know we are able to make
D WDQJLEOH GL,HUHQFH LQ WKHVH
children and their families lives
by sponsoring their wishes. We
are grateful to all the charities
we support for helping us make a
GL,HUHQFH 9

WKH LQFUHGLEOH VXSSRUW ...QDQFLDOO\

and for all the time and energy
given. Thank you everyone at
SCC for helping to make a very

UHDO DQG JHQXLQH GL,HUHQFH

to families facing extremely
challenging circumstances.”

27
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Supporting our Customers
and Community

Case Studies

6&&6V IDPLO\ YDOXHV UHTHFW WKH
H,RUWY PDGH LQ VXSSRUWLQJ RXU

customer and community when

we were needed the most over the

SDVW \HDU $V RXU VWD, FXVWRPHUV

partners and community stepped
up during the pandemic, we were

WKHUH HYHU\ VWHS RI WKH ZD\

is a few ways we supported our
customers and local communities:

+HUH

SCC donates services to Coventry Building Society t o provide 47

laptops for schools

Coventry Building Society has
donated 47 laptops to local
schools, and SCC provided the
services to clear the laptops, in
order to help children across

the city succeed in their home
learning. The laptops were
delivered to Coventry City
Council, who divided the laptops
amongst 18 primary schools, and
they’re now being used by pupils
who are learning at home.

trusted relationship with Coventry
Building Society over many years,
delivering IT services including
secure onsite data erasure. This
provided the perfect opportunity
to support Coventry Building
Society’s generous donation by
ensuring historic data was erased
from the machines. SCC is proud
to have contributed to Coventry
Building Society’s thoughtful

and timely initiative through the
donation of an onsite engineer

$OH[ 8QVZRUWK FOLH W & the $oflMarR lidenses
IRU 6&& VDLG 8$V D S UBVite@ td kecurely erase data,

of critical IT solutions, SCC
understands the importance

of technology in the continued
delivery of education during

the coronavirus crisis. SCC is
involved in several initiatives to
ensure access to digital learning
for as many children as possible
and we were delighted to

learn about Coventry Building
Society’s donation of 47 laptops

WR VFKRROV LQ WKH UHJLRQ

developed a long-standing and

ZLWK FHUWL..FDWLRQ

successful sanitisation.”

‘H KDYH
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SCC donates Al technology to
support NHS Foundation Trust
through COVID-19 crisis

SCC has supported a key UK

1+6 )RXQGDWLRQ 7UXVW Wi
COVID-19 coronavirus pandemic

by donating an innovative
$UWL..FLDO ,QWHOOLJHQFI
that will free beds and improve

patient healthcare at home.

In line with the Government's

release ‘COVID-19: ethical

framework for adult social care’,

which emphasises how we all

need to pull together to support

the COVID-19 crisis, SCC is
WiRefbRERY WH BB o

WKH OLGODQGYV EDVHG )RX!
7UXVW WKDW JRHV 5VLJQL.
beyond falls pendants’.



SCC Document Services
on-site print room supports
United Utilities parents with
homeschooling

SCC DS has been producing free

SCC donates laptops and data to support learning wi

The young people from 12 RSC

to supplying the laptops to

$VVRFLDWH 6FKRROYV L Qe RouhiRtio tektbdlogy
DQG :DUZLFNVKLUH UHPHQGBRU $FHU KDV DOV ReFRirerhan WrkiEall to be

individual laptops and 12

VFEKRRO SDFNV IRU VW BPnoknd/offi@e dakafer user to

otherwise wouldn't have access
to the appropriate resources to
ensure their children received
education for the duration of
the UK’s social distancing and
lockdown periods.

The team has received so

much positive feedback — and
even inspired a new hashtag,
#UUtogether. One UU employee

things to print out from school
that the ink in my printer ran

out and everywhere online is
either out of stock or operating

a 5-7-day delivery service. SCC
DS managed to sort out the
remaining packs for my kids — an
excellent example of supporting
each other. Thank you so much!”

support the resilience of schools
and young people through

the challenges of the current
academic year. The equipment
will ensure that students can
access high quality learning and
arts opportunities at home as well
as in school.

The RSC's network of over 250

to donating top-of-the-range
protective sleeves for every
device.

This project comes at a crucial
time for many young people, who
now rely more heavily on remote
learning and digital access in the
wake of the COVID-19 pandemic.

th Royal Shakespeare Company

in the workplace The impact
of COVID-19 has accelerated

more reliant on digital access
and it's easy to forget that this

LV D SULYLOHJH QRW D,RU(

everyone. We hope this donation
through our charitable trust

to under-privileged children in
Birmingham and Warwickshire
will improve their learning
experience and help them to

ODQ\ IDPLOLHV GR QR Wudashthdil paledtD U

or easy access to computers,
mobile tablets or broadband

$VVRFLDWH 6FKRROV DdofmEciMBy MtKeit homes.
VDLG 8:H6YH KDG WKDWuRth @suses on areas with

limited access to arts learning
opportunities, and often with

a high proportion of students
eligible for free school meals. The
donation of laptop devices and
data is in partnership with SCC.
The project is being funded by
SCC’s charitable trust, which has
long invested in causes relating
to lifelong learning, health and
education, and currently has
PRUH WKDQ d
in active projects. In addition

Sir Peter Rigby, Founder

and Executive Chairman of
Rigby Group, SCC's parent
company, said: “On behalf

of the Group | can't express
how pleased we are to be able
to support such a wonderful
and life-changing initiative.
Digital access is critical both for
online learning and to develop
digital skills that are becoming

P L O O L R Qole@Mdidfit@rtant as

technology innovation continues

29
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SCC partners with AWS to help Cambridge University Hospitals
launch national PPE training website amid COVID-19 outbreak

$PLG WKH RQ JRLQJ &29L'WKLQ KRXUV DQG DW ]JHUR FRVW
outbreak, Cambridge University WR &8+ 6&&6V VSHFLDOLVWYV IURP
+RVSLWDOV 1+6 )RXQ G buNVRURIQChUdPYabtice built

&8+ KDG DQ LPPHGLD \afd degpéed the infrastructure,

urgent requirement to provide with teams in the UK and Vietnam
critical training on how to volunteering their time outside of
correctly put on and remove working hours to provide further
Personal Protection Equipment development of the website to
(PPE) to protect them from enable additional and enhanced
contracting and spreading the features. These included a CI/CD
virus. pipeline to allow agile continuous

development and improvement
&8+ EXLOW D QHZ WU D lofjheQuébgitd, BMilgdvéetnance
prior to lockdown measures being  around change process, as well
implemented in the UK, hosted as providing project management
locally. The website is a resource to ensure we meet the tight
IRU WKH 1+6 RQ WKH S Wrbeinas of IRudch.
aspects of PPE, developed in
collaboration with experts in
LQIHFWLRXV GLVHDVHV DW &8+ ,Q
order to launch the website as
TXLFNO\ DV SRVVLEOH &8+ DVNHG
SCC for support in architecting
and deploying the infrastructure
required to host this website in
$PD]RQ :HE 6HUYLFHV $:6



Employee led initiatives












Waste Management and

SHFAFOLQJ A $ WR VB3 Rees would A The energy saving is equivalent
SCCs Recycling, Environmental E H Q HHGHG WR R,VHW K@E U FoRM@ annual energy supplied to
and IT teams carry out emissions 3,263 homes
extensive research and system
development in order to input
the most accurate data into @ The carbon emissions saving $ WRWDO Y,8Yh®fl RI
our bespoke Recycling system, = - is equivalent to the yearly ODQG..0O0 VSDFH DYRLGLQJ L
Radius. Radius is a fully auditable (.ch) emissions of 2,691 cars £183413 LQ ODQG...00 WD][
system which records real time
touch points involved in the end to
end processing of each individual Units Re-used Recycled
item. 15,008 MWh | 6,753 tonnes

Energy Saved (recycled) CO, reduction (recycled) DeSktopS

KHQ FXVWRPHU ,7 HT XL S PddiQMge LV Yearly usage
received into our secure facility, Laptops 12,570
we assign each item a unique
6&& WUDFNHU LGHQWL...H OLVF 14,101
capture all critical item details, 9].& -?f] MWh 20’572 tonnes
including manufacturer, model, Energy Saved by re-use €O, reduction by re-use ORQLWRUV 12,780
serial number and applicable
asset numbers. Printers 1,207 1,861
The unique tracker is physically 870 tonnes 1,897 m3 Servers 550 1,928
placed on items and captured in Total /DQG...00 6DYHG
Radius, alongside all other critical Total 60,427 72,030
item details.

Data 06/04/2020 - 05/04/2021
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/IRRNLQJ WR WKH | X®ye18,8P0 units per month
processed through Recycling
Over the past year we have Services on average
SURFHVVHG XQLWYV ZLWK D
PRQWKO\ DYHUDJH RI FinancieQveay019/2020
that were processed through
5HF\FOLQJ 6HUYLFHV $G 224,816 HuilgRmcessed
XQLWV ZHUH IXOO\ GDWD
erased during the FY 20/21 period. ORQWKO\ DYHUDJH

Financial Year 2020/2021

. 8QLWV B3URFHVVHG
. ORQWKO\ DYHUDJH

Data Erasure

(Total Trackers which have a
Blancco ref processed in the 20/21
Period, does not include “Failed”,
“Sanitised”, "Un-economical”)

. XQLWYV ZHUH IXOO0O\ G
erased during the FY 20/21
period.

‘H SURYLGH \HDU RQ \HDU Z
management and recycling

..JXUHV WR RXU FXVWRPHU
This has enabled them to monitor

and minimise their waste and
save on capital expenditure
through onselling materials and

refurbishing IT.

7TDEOHV DQG LOOXVWU
overall year-on-year IT equipment
...JXUHV ZKLOH 7DEOH KL.
the total number of units we have

reused and recycled.

In Tables 1-4, miscellaneous

refers to items such as, but not

limited to disk drives, hard drives,

mobile phones, modems, cache

memory, hubs and switches, input
accessories, storage accessories,

phones and bridges and routers.



1.

2.

3.

IT Equipment Refurbished
and Redeployed back to our
customers.

IT Equipment sold back out
into the Market on behalf of
our customers.

IT Equipment Re-Used via Non
Remarketing Channels.

Desktops
Laptops

OLVF
ORQLWRUV
Printers

Servers

Desktops
Laptops

OLVF
ORQLWRUV
Printers

Servers

Desktops
Laptops

OLVF
ORQLWRUV
Printers

Servers

FY 19/20
4,049 .
4,750 7125 Kg
6,451 5806 Kg
85527 Kg
6584 Kg
182 J
21,156 144576.4 Kg
FY 19/20
141606 Kg
12,718 19077 Kg
5,288 4759 Kg
27878 J
28 266 Kg
495 8415 Kg
62,141 6480492 Kg
FY 19/20
810 7290 Kg
J
4,486 J
768 J
288 J
151 2567 Kg
7238 30788.9 Kg

FY 20/21
3,156 28404 Kg
5,485 8228 Kg
5,494 4945 Kg
4,619 J
1,058 10051 Kg
55 J
19,867 131085.1 Kg
FY 20/21
J
10,092 J
5,800 5220 Kg
J
67 J
6188 Kg
34,776 2580035 Kg
FY 20/21
J
J
2,807 2526 Kg
68 1156 Kg
82 779 Kg
2227 Kg
5,784 13304.8 Kg
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4. Combined table

5. IT Equipment securely and
environmentally recycled.

Desktops
Laptops

OLVF
ORQLWRUV
Printers

Servers

Desktops
Laptops

OLVF
ORQLWRUV
Printers

Servers

FY 19/20
J
J
16,225 J
572509 Kg
1,009 9586 Kg
828 14076 Kg
90,535 8234145 Kg
FY 19/20
J
12,274 18411 Kg
57,120 51408 Kg
17,010 289170 Kg
5,841 55490 Kg
44846 Kg
134,281 813906.5 Kg

14,101

12,780
1,207
550

60,427

12,570

1,861
1,928

72,030

CSR Report 2019/20

FY 20/21
J
26895 Kg
12691 Kg
217260 Kg
11467 Kg
J

402393.4 Kg

FY 20/21
J
18855 Kg
27140 Kg
J
17680 Kg
J

425566 Kg



Our Carbon Footprint
Method

SCC has been reporting its direct

CO éootprint with CO2 Balance

for 11 years, which includes all

Scope 1 + Scope 2 + Business

Travel. In 2018 we extended our

R,VHWWLQJ WR FRYHU DOO RI RXU
reported market-based emissions.

SCC has a policy commitment

WR DFKLHYH 51HW =HUR®6 E\ ()
OLQH ZLWK 8. SROLF\ :H KDYH VHW
targets to reduce our emissions

by 5% of FY20 every year

meaning that our emissions will

KDOYH E\ )< 7KLV H[FHHGV WKH
level of reduction that the UK has

committed to. g
o : Cl w
‘H DUH H[SDQGLQJ RXU 6FRSH @%\‘Xﬂg
UHSRUWLQJ DQG ZLOO EH &DUERQ ‘(,‘:"v"r_r\qu
Disclosure Project Supply Chain @3.7§8'

OHPEHUV IURP )< RQZDUGV WR
support this ambition.

The biggest impact we can make

on reducing emissions are those

of our customers through the

provision of our products and

services, whether that be through
virtualisation and cloud-based
services, reducing the need to

travel with remote working and
meeting solutions, or the provision

of smart technology which
HQDEOHV HIFLHQW XVH
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Carbon Footprint Summary

FY20

CSR Report 2020/21

FY21

result summary

Emissions from combustion of gas tCO2e (Scope 1)

PASYAVAS)

Emissions from combustion of fuel for transport pur poses
(Scope 1)

1581.11

Emissions from business travel in rental cars or employee-
owned vehicles where company is responsible for pur chasing
WKH IXHO 6FRSH

686.72

110.09

Emissions from purchased electricity
(Scope 2, location-based)

6128.46

5516.64

Emissions from purchased electricity
(Scope 2, market-based factor)

114.99

Emissions from other activities which the company o wn or
control including operation of facilities (Scope 1)

502.84

Emissions from generation of electricity that is co nsumed in a
transmission and distribution system for which the company

GRHV QRW RZQ RU FRQWURO 6FRSH

wW&2 H

Emissions from employee business travel which the company
does not own or control and where not responsible f or
SXUFKDVLQJ WKH IXHO 6FRSH

681.98

15.76

Total gross Scope 1, Scope 2 [location] &
6FRSH HPLVVLRQV W&2H

7814.70

Total gross Scope 1, Scope 2 [market] &
6FRSH HPLVVLRQV W&2H

1924.76



Refurbishment of our Global
+HDG 2% FH LQ %LUPLQJKDP

our global headquarters building

located in Birmingham, which

LV H[SHFWHG WR VDYH 0:K RI
HOHFWULFLW\ DQG 0:K RI JDV
annually through use of heat

pumps, heat recovery ventilation,

LED lighting, metering and

FRQWUROV ‘H FRQWLQXH WR LPSURYH
WKH H¥FLHQF\ RI RXU tHHW DQG
implement remote working and

meeting technology to reduce the

need for business travel where

possible.

$V ZHOO DV WKH EHQH..WV ZH KDYH
seen in emissions the new Global

+HDG 4XDUWHUV KDV DOVR SURYLGHG
VWD, ZLWK D QHZ ZRUNLQJ VSDFH

that better supports collaborative

working with impromptu meeting

areas, a fully equipped canteen

DQG GLQLQJ DUHD IRU VWD, WR

unwind as well as a number of

upgraded facilities around the

building. VC systems in meeting

rooms aids hybrid working to

bring those working from home,

LQ WKH RtFH DQG DFURVV WKH ZRUOG
together assisted by Teams.

Other areas of improvement

Supply, wnich our data centre

FXVWRPHUVY DOVR EHQH ...

Emissions in partnership with
carbon management company
co2balance.

Our emissions have reduced
21% on a location based
method, the reduction is driven
by large reductions in business
travel associated with COVID
19 restrictions contributing to
exceeding our 5% reduction
target.
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6XVWDLQDELOLW)\ 3IdeRrtifyirtd Bppginities for Laurence said: “We wanted to

How digital transformation is
helping SCC drive sustainability

H%FLHQF\ JDLQV kick-start an ongoing programme

RI' ZRUN 3 QRW MXVW D RQ}
6&& LGHQWL...HG )DUH KpRcDMisW Kedy much the
EHVW RSWLRQ IRU HFFLHQ¥WIDWRY RQ D MRXUQH\

In 2018, SCC initiated a long-term ~ @nd return on investment due to sustainability right across our
project to look at sustainability the design of the data centre. data centre operations. At SCC
DQG HQHUJ\ HEFLHQF\ fggl’@rvv»@s@@l%round a we talk about the ‘three Rs of
were being made possible by higher density, additional power sustainability’ — Reduce, Reuse
the widespread shift to digital load, and designed with cold and Recycle — and we absolutely
WUDQVIRUPDWLRQ :LwaslepRpinept alegdy in want to build on that message in

popularity of cloud computing
and as a leader in delivering
hybrid cloud solutions, it was
clear to SCC that the requirement
for more power in the data

centre presented an opportunity
for new, innovative ways of
becoming more sustainable, and
is proactively investing in doing
right by the environment.

SCC has continued to invest in its
data centre services to become

a distributed cloud provider
supporting a number of clients
across the UK in both the public
and commercial sectors.

SCC acquired its newest data
centre, in Fareham, in 2014: a

SODFH :KHQ 6&& DFTXliflda® centre world by reducing
its Fareham data centre, the the amount of energy that we're
&5%& XQLWV FRROLQJ X svid/enfuc@ @e consider
chillers were all being maintained sustainability in our day-to-day
E\ $LUHGDOH DQG WKH owgiRactivities.”

organisations quickly established

a good, collaborative relationship.

Partnering with Airdale

6&& VHOHFWHG $LUHGDOH DV

its strategic partner for the

..UVvW PDMRU SURMHFW LQ LWV GDWD
centres, supporting SCC's

MRXUQH\ WR EHWWHU HfFLHQF\

whilst also increasing its own

knowledge base and skillset.

This includes members of SCC'’s

team completing professional

TXDOL..FDWLRQV LQ VXVWDLQDELOLW\

PRGHUQ 7LHU  FDUULHREHQNMUIOHIFLHQFI DQG 6&&

data centre containing 100,000
square feet of space and a mix
of corporate and service provider
colocation customers.

increasing its partnerships,

combining accredited internal

expertise with suppliers like

$LUHGDOH WKDW DUH NQRZOHGJHDEOH
DURXQG HtFLHQF\ DQG

sustainability.



The technical bit

6&& DQG $LUHGDOH WRRN D KROLVWLF DSSURDFK WR WKH GDWD FHQWUH LQVWDOOLQJ WHPSHU
communication between all the units, which were rep ositioned to optimise control reference points. Thi s provided more granular visibility of the

FRQGLWLRQ RI WKH DLU IHHGLQJ WKH GDWD KDOOV :LWK WKLV LQIRUPDWLRQ $LUHGDOH FRXOC
&5%& XQLW

(YLGHQFH Rl WKH HQHUJ\ UHGXFWLRQ LV VKRZQ RQ WKH JUDSK EHORZ 7KH $&,6 VI\VWHP KDV SUF
LQFUHDVH LQ FRROLQJ HtFLHQF\ 3RZHU FRQVXPSWLRQ ZDV SHDNLQJ DW N: DQG QRZ UXQV DW
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6XVWDLQDELOLW)\ ZKewyadstove project Location
&2 EDODQFH
Q 7KH (QHUJ\ (fFLHQW 6WRYWeSSte|£(I§/||C'|:§&5raI
‘H ZRUN FORVHO\ 7L w kPuilds and donates energy-saving D XWKHUQ

cooking stoves to villages across Kenva

CO2balance to calculate \%\P/( HULD DQG (OGRU

DQG R,VHW WKH FDUER '?%gﬁD
emissions created by our data kv G WR WKH 1RUW

FHOWUHV DQG RiFHV ,ORE¥{HIOYRY RI IDLUREL
ZH KDYH DFKLHYHG &D%ER =.HU§F s
VWDWXV IRU WKHVH IDS(%? ecr(;angeir?\ﬁgfzﬁqgﬁd

able to achieve this by supporting

a range of projects, the most IRU FRRNLQJ VWRYHV VLJQL..FoQWO\

; - reducing the carbon emitted.
prominent being the Energy - .
I gddjtion t emission
(tFLHQW 6WRYH 3URMHEH thllctiﬁ@gﬁ;

and the Borehole Rehabilitation preven Ips families
Project in Uganda. cook more cost and time

H,HFWLYHO\ 5HGXFLQJ WKH GHPDQG
IRU ...UHZRRG XVHG LQ HYHU\G‘&hnmogy
life in these villages will help to

prevent deforestation, habitat Improved

SUHVHUYDWLRQ IRU zLOGOLIF BGEANRRER Y H

prevention.

+HDOWK H,HFWV RI VPRNH LQREBREBWER Q
GXH WR ODUJH LQ GRRU FRRNL®9264HV
will be mitigated as these stoves
reduce smoke by half. This is a
VHULRXV KHDOWK LVVXH LQA¥enees! s5yed
WKH :RUOG +HDOWK 2UJDQT¥,B88 ’®nes
reports in-door smoke is

responsible for an overwhelming

amount of deaths worldwide Stove distributed
and related long term health 55,268
implications.
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Location

Uganda borehole project 1RUWKHU Q D Q G

Something as simple as water, Western Uganda
a basic requirement to sustain

life, is often taken for granted.

For many rural communities

DFURVV 6XE 6DKDUD $IULFD
daily struggle to source clean,

safe drinking water can be

challenging. The burden of

sourcing drinking water often

falls to women and children who

have to walk a great distance to

complete a simple daily task. Even

after traveling long distances, Technology
the water available may be 0
contaminated with pollutants Y»RUHKROH
and harmful bacteria that can SHKDELOLWDWLRQ
cause illness and infection, so the
water has to be boiled to be safe Annual emissions
to drink. reductions
11,000Tc°?

This project works with local

communities in the north of
Uganda to identify and repair People served
broken boreholes. This means that 109,199
not only do families no longer
have to travel long distances to )
..QG ZDWHU RU ULVN WK H {UUR WS smeliedy w
by not having to boil water to get 298,000,000

rid of bacteria they are saving the litres

carbon emissions produced from

WKH ...UHZRRG

Annual wood saved

181,369 tonnes

Boreholes rehabilitated

187
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/IRRNLQJ WR WKH ) XWrgegH

‘H KDYH HYROYHG DV D(E) V 11epfyrgdyction in annual

during the pandemic and

we hope to take some of the
innovative solutions we have
implemented into our future to
EHWWHU RXU HQYLURQ
customers and local community.

@&

@
@

CO generated and waste
not recycled or reused.

Target performance

FY20 Actual

‘H DUH ZRUNLQJ WR2blegey
e g
7R MRLQ WKH 80LWE WL ROV

VIBOROPBL Energy

0DQDJHPHQW VWD

Global Compact

BURYLGH VWD, ZLVSQ

opportunities to use their
volunteer day to give
back to the community
and work with local
charities.

12000

10000

8000

6000

2000

0

OTarget

FY20 FY21 FY22 )<

@ Actual
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CO ¢T) Waste(T)
270
9809 257
7815 185

FY24 FY25 FY26 FY27 FY28 FY29 )<

Field 1
Target ~ eeeeeeee Linear (Target)
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