
Reliable, plug-and-play audio and 
video devices from EPOS, coupled 
with leading collaboration
technology from Microsoft Teams, 
provide healthcare professionals 
with all the necessary tools to offer 
patients first class virtual health 
experiences.

Today’s healthcare professionals 
strive to provide patients with the 
best possible care, whether this
be in person or virtually. Microsoft’s 
solution is to empower healthcare 
professionals with Microsoft
Teams devices. Microsoft Teams 
enables simple, secure collaboration 
and communication with chat, video, 
voice, and healthcare tools in a
single hub that supports compliance 
with HIPAA, HITECH, and other 
regulations.

EPOS and Microsoft’s products 
work together to provide secure 
messaging for care teams,
optimized collaboration and 
increased productivity regardless  
of location.

EPOS headsets and audio tools 
are certified for Microsoft Teams, 
allowing healthcare professionals to:
•	 Enjoy ease of access to 

communication with a 
dedicated Microsoft Teams 
button

•	 Experience premium sound 
quality across a variety of 
settings

•	 Strengthen communication 
and collaboration to help 
provide the best possible care

Why EPOS for Healthcare

•	 Certified for Microsoft Teams
•	 Plug and play simplicity
•	 Lightweight and portable 

headsets that ensure all day 
wearing comfort

•	 Premium audio experience  
for enhanced concentration

Secured and optimized for healthcare: 
With noise-reduction and
directional microphones, an EPOS 
headset secures sensitive information
by keeping the conversation private 
and intimate

Why Microsoft Teams for Healthcare

•	 Reliable performance from 
the global leader in UC and 
collaboration

•	 Best in KLAS awards as top 
video conferencing platform 
in helping healthcare 
professionals improve  
patient care

•	 Simple and secure 
collaboration and 
communication with chat, 
video, and voice

•	 Seamless virtual health 
experiences

•	 Coordinate shift management

EPOS and Microsoft Teams – Premium audio  
and leading Unified Communication for 
healthcare professionals

All enquiries online@scc.com
Contact our team 0121 766 7000
Visit scc.com

https://www.linkedin.com/company/scc
https://www.facebook.com/specialistcomputercentres/
https://twitter.com/SCC_UK
https://vimeo.com/sccuk
https://www.scc.com


EPOS’ Microsoft Teams
Certified devices are ideal for:

Virtual Consultation
Our secure, compliant, and 
easy-to-use telehealth technology 
solutions make virtual care possible 
and protect patient privacy. 
Recommended products for virtual 
consultation: EXPAND 30T and 
IMPACT 600 Series.

Patient Rounding
Critical to patient care, rounding 
and visits also improve levels of 
staff well-being and offer medical 
students and future clinicians a way 
to learn on the job. Our products 
allow healthcare professionals 
to undertake patient rounding 
and visits virtually, increasing 
productivity and efficiency. 
Recommended products for patient 
rounding: MB Pro Series and EPOS’ 
Bluetooth® headsets.

Administration
Our premium quality, reliable 
health care communication tools 
are engineered to keep processes 
running smoothly and protect 
patient privacy. Recommended 
products for administration:  
IMPACT 600 Series.
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IMPACT 600
•	 Ultra noise-cancelling 

microphone for clear speech in 
noisy environments and Active 
Noise Cancellation for supreme 
comfort

•	 Proximity sensor technology 
and in-line call control for easy 
call management

•	 EPOS ActiveGard® technology 
protects against acoustic injury

IMPACT MB Pro
•	 EPOS Voice™ for a natural 

listening experience and ultra 
noise-cancelling microphone 
for optimized speech

•	 Up to 15 hours’ talk time  
for all-day use

•	 Easy headset docking in 
between calls with magnetic 
charge interface

EXPAND 30T
•	 Portable design, Bluetooth® or 

USB-C connections, multi-point 
connectivity and one touch 
access to Microsoft Teams

•	 EPOS Voice™ technology 
for an outstanding, natural 
listening experience

•	 Industry-leading duplex 
performance allows 
simultaneous speech
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