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Enhancing student experience 
through digital transformation
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Enhancing student experience



Fundamentally important 
to SCC for over 30 years, 
our depth of experience and 
knowledge in the UK public 
sector has built us a reputation 
as a thought leader and 
trusted advisor. Whether it 
was being appointed as one 
of the first national resellers 
to deliver technology to the 
NHS or a University, or being 
the first provider awarded PAN 
Government accreditation for 
our Secure Cloud Services, SCC 
has always been a leader in the 
provision of technology services 
to the public sector.

We recognise that recent events 
have accelerated the pace 
of change in this sector. The 
pressure to innovate, reduce 
cost and improve efficiency 
remain ever-present business 
drivers, demanding more from 
suppliers and customers alike. 
SCC relishes that challenge and 
prides itself on meeting it time 
and time again.

That’s why we continue to invest 
in new technology solutions 
that help our clients deliver 
innovative, citizen, patient and 
student centric services offering 
value for money. As technologies 
such as AI offer us new 
capabilities, we will continue to 
be involved in delivering these 
solutions. We are constantly 
pushing technology boundaries 
to deliver solutions that will 
enhance and support the 
objectives of our customers and 
ensure the UK public sector gets 
the best from technology to 
benefit everyone.

At SCC, we work closely with 
our customers across all areas 
within education from 
Universities, Colleges, Multi-
Academy Trusts and 
Independent Schools to assist 
them in creating compelling 
student experiences, and 
providing them a competitive 
edge through ongoing 
innovation and technical 
evolution. Esports is one area 
where we have a fully managed 
end to end solution - we come in 
and kit out your facility, 
support it, and keep it up to 
date with all the latest 
technologies.

Universities and Colleges are 
competing globally for 
students, funding and 
academics, and are delivering a 
greater digital learning 
program to support COVID-19 
challenges, so staying relevant 
in this era of digital 
transformation has never been 
more important. At the same 
time, delivering a student 
experience that is world-class 
and puts students first is 
paramount. SCC can help to 
attract the best and brightest 
students by using our broad 
capabilities to deliver the best 
digital experience.

Students are now paying 
customers with a huge choice 
of where to study, working 
with SCC can however help 
Universities exceed a student’s 
expectations for a “digitally 
connected” university 
experience, with easy 24/7 
access to education, key student 
applications and collaboration 
opportunities across campus.

Digital transformation is 
more than just a technology 
buzzword, it is the adoption of 
new ways of working to continue 
to deliver student-focused 
services that harness changing 
technology. In transforming the 
digital workspace and building 
a secure, agile and scalable 
environment, we  create robust, 
efficient and modernised IT 
infrastructures that deliver 
greatly improved outcomes.

Here at SCC, our focus is to 
support higher education 
organisations in making 
the most of new innovative 
and emerging technologies, 
providing a responsive and 
international service which 
supports education and 
research. Through our wide 
range of customers, we 
can demonstrate where our 
transformation skills and 
expertise have provided benefit. 
We believe that maintaining 
relationships at all levels within 
organisations is key to the 
success of making partnerships 
work and to help achieve 
excellence across students, 
academia and research.

Introduction

scc.com/education/
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There has never been a more 
competitive higher education 
landscape in the UK. As 
universities drive for excellence, 
inclusivity and innovation, 
external influences require 
consideration and provide 
a constant backdrop of 
uncertainty.

Firstly, universities had already 
been taking steps to respond to 
the impact of Brexit on the make-
up of its student body. Over 
128,000 Europeans are currently 
studying at UK university, 
comprising more than 5% of all 
full-time students. Additionally, 
a briefing paper published 
by the House of Commons 
has shown 8% growth of EU 
nationals applying to UK 
universities in 2019 compared 
to the previous year. Without 
doubt, international students 
have become an essential part 
of many universities’ business 
models and will continue to be 
so post-Brexit.

However, the COVID-19 
pandemic has impacted this 
situation, either because of 
health concerns, restrictions 
around physical study or 
economic pressures on students 
and their families, and early 
surveys have suggested 
have suggested a drop in 
international students of around 
50%, with an economic impact 
to the sector of more than £2 
billion. Many universities will 
need to pivot towards increased 
digital learning long-term to 

continue to offer the world class 
education they are known for, 
as international students are no 
longer as able to come to the UK 
to study.

Additionally, the Office for 
Students (OfS) has made clear 
that its regulatory duties include 
students being supported 
to access, succeed in and 
progress from higher education. 
Students should receive a high-
quality academic experience 
and be able to progress into 
employment or further study, 
with their qualifications holding 
value over time. They should 
receive value for money from 
their institutions and their 
consumer rights must be 
protected. These objectives 
directly impact universities 
who will have to lower barriers 
to entry and reduce their 
administrative costs.

Many external influences, such 
as think-tanks and the media, 
also impact future students’ 
perceptions and their potential 
path into higher education. 
They are also influenced by 
three major national rankings 
of universities in the United 

Kingdom which are published 
annually by The Complete 
University Guide, The Guardian 
and jointly by The Times 
and The Sunday Times. The 
constant debate over tuition 
fees, student satisfaction and 
experience, academic salaries, 
the proportion of top degree 
grades increasing, and the 
rise in unconditional offers all 
contribute to the challenges that 
academic institutions are facing 
today.

Key Education Challenges

Brexit, OfS, COVID-19 and public opinion

Enhancing student experienceSector: Education
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Transformational technologies
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Competition in the higher 
education space is intensifying. 
School leavers often feel at 
a crossroads after finishing 
A-levels, and whilst higher 
education is still the popular 
choice for school leavers, those 
taking an alternative approach 
of starting apprenticeships 
has grown quickly in recent 
years. How and if school leavers 
become higher education 
participants is a decision for 
every individual, but their 
opportunities are broader
than ever.

Unquestionably, there is 
increasing demand from 
UK employers for graduate 
skills and consequently, 
student uptake remains 
high. In September 2019, the 
government’s measure of 
higher education participation 
reached its highest level with 
it reported that over 50% of 
young people aged between 17 
and 30 had or were attending 
university. However, a report 
by the House of Commons has 
found that part-time student 
numbers have fallen 49% since 
2008/10.

Apprenticeships are 
increasingly attractive to 
potential students who wish to 
combine earning money with 
gaining valuable workplace 
experience and a relevant 
qualification. According to 
apprenticeship statistics 
published by the Government, 
over 216,000 apprenticeships 
have been started within the 
past 12 months. Universities 
have been encouraged to 
develop degree apprenticeships 
to respond to the growing 
popularity of this new 
‘package’ of qualifications 
and work experience; many 
are already encouraging and 
supporting these part-time 
and mature learners, creating 
additional income streams by 
capturing new audiences.

Competition will continue 
to transform universities as 
the scope of degrees they 
offer adjust to attract a wider 
diversity of students, whilst 
concurrently keeping pace with 
the changing requirements of 
employers. Where skills are in 
short supply, curriculum’s need 
to be adjusted or redesigned 
to respond to industry 
requirements.

On average, only 71% of the 
country’s students complete 
their undergraduate courses, 
leading to student retention 
being a key priority for many 
universities. However, there are 
variations between institutions 
and across regions, with 
students from low-income 
backgrounds far more likely 
to leave before finishing their 
course. Student drop-outs result 
in inconsistent revenue streams 
for universities, but they are 
also measured by the ‘Teaching 
Excellence Framework’ (TEF) 
who monitor continuation rates 
which directly contribute to the 
university’s accreditation level.
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Enhancing student experienceSector: Education

Key Education Challenges

Attracting and retaining students
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Key Education Challenges

Differentiating through a compelling student environment

Creating a compelling 
student experience from the 
student’s first day is essential 
to universities attracting and 
retaining students in today’s 
highly competitive environment 
and with the restrictions we 
face in daily life.. The National 
Student Survey is a key 
barometer used by students 
when making their choice of 
where to study through its 
comprehensive survey of the 
views of 300,000 students 
across the country, and so a 
positive representation within 
it can be hugely beneficial to a 
university.

Universities are being 
challenged to ensure statements 
are evidence-based and that 
information provided is accurate 
on students’ contact hours, the 
quality of teaching and whether 
the facilities that were promised 
were delivered. A number of 
universities have been warned 
by the Advertising Standards 
Authority that they have made 
claims that could be misleading 
whilst trying to show themselves 
in a good light to attract 
students.

The rapid change in how 
people engage with technology 
challenges institutions to 
provide a student environment 
which is at least comparable 
or even better than their 
everyday experiences. As digital 
ecosystems and technology now 
play an increasingly integral 
part of a student’s life and study 
- and may become a primary 
part of the learning experience 
post-pandemic - they expect to 
access their data on any device, 
at any time of the day from 
wherever they are.

scc.com/education/Enhancing student experienceSector: Education
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Demand for student services 
is becoming increasingly more 
diverse and complex. To meet 
this challenge, and adapt for 
new demands post-COVID-19, 
institutions need to update 
their infrastructure to take 
advantage of innovations such 
as Artificial Intelligence (AI), 
process automation and data 
analytics. But at the same time, 
they must address pressures 
on IT budgets as the emphasis 
moves to frontline teaching and 
major capital projects.

Demand for student services 
is becoming increasingly more 
diverse and complex. To meet 
this challenge, and adapt for 
new demands post-COVID-19, 
institutions need to update 
their infrastructure to take 
advantage of innovations such 
as Artificial Intelligence (AI), 
process automation and data 
analytics. But at the same time, 
they must address pressures 
on IT budgets as the emphasis 
moves to frontline teaching and 
major capital projects.

New technologies such as AI 
and automation will transform 
both student learning and 
assessment systems, but 
most universities suffer from 
unreliable infrastructure, 
inconsistent network 
connectivity and ageing 
hardware and software. Legacy 
systems integration, the move 
from capital to operational 
expenditure, increased data 
security and a shortage of 
technical and digital skills 
are all significant barriers to 
institutions taking advantage of 
modern solutions.

Universities are also struggling 
to meet their obligations around 
securing student data under 
the General Data Protection 
Regulation. As cyber-attacks 
are becoming more prevalent, 
universities need to secure their 

IT infrastructure to protect the 
integrity and value of student 
data or risk reputational and 
financial damage. This risk was 
highlighted by the Information 
Commissioner’s Office, 
who fined a UK university a 
significant sum for failing 
to prevent the breach of the 
personal data of nearly 20,000 
students, staff and alumni.

Universities also need to ensure 
the correct due diligence of 
the platforms and applications 
they use to managed student 
data as with the move to cloud 
native applications and data 
repositories, ensuring these 
environments offer the right 
security layers is essential to 
minimising the risk of data loss 
beyond the university’s control.

Student services and protecting
student data

https://www.scc.com/education/


PROTECT AND
SECURE

Applying this understanding 
to our broad portfolio of 
services and solutions, we have 
identified five solution areas 
that can directly and positively 
address the key challenges 
faced by the sector today:

Transforming Workplaces 
Device and location 
flexibility for student data 
and applications while 
protecting the organisation’s 
infrastructure.

Driving Efficient IT 
Infrastructure 
Access to specialised skills to 
drive digital transformation 
and maximise value from 
technology investments.

Transforming Support Services
Next-generation service desks 
for education and effective 
software asset management.

Managing Hybrid Workloads 
Matching cloud services from a 
variety of cloud providers to the 
needs of the organisation.

Protect and Secure
Security and event 
management that proactively 
monitors, alerts, and manages 
threats to the organisation’s 
infrastructure.

At SCC, our depth of experience, knowledge and insight 
has allowed us to develop a deep appreciation of the key 
challenges faced by our customers in higher education.

Our Five Key Solutions for Education

MANAGING HYBRID
WORKLOADS

TRANSFORMING SUPPORT 
SERVICES

DRIVING EFFICIENT IT 
INFRASTRUCTURE

TRANSFORMING
WORKPLACES

To encourage a diverse
culture which offers equal 

opportunities for all.

Skills - protecting student data 
(cyber) and taking advantages

of the efficiencies of cloud
based solutions.

Pressures on budgets as
empahsis moves to focus on 

frontline teaching and
capital projects.

Demand for student services 
increasingly more diverse

and complex.

A compelling student experience, which harnesses 
technology to attract and retain students.

Intense competition between 
universities and other paths a 

student might take, such
as apprenticeships.

Creating new income streams
by capturing new audiences.

EDUCATION SECTOR

scc.com/education/Enhancing student experienceSector: Education
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Your Key Challenges

Our Solutions
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we empower.

The challenge
Universities need to transform 
their offerings to students 
in order to differentiate 
themselves, drive alternative 
income streams, and deliver 
compelling student experiences. 
Students also want access 
to their information and 
applications instantly, wherever 
they are. This challenges 
universities to maintain skilled 
resources to not only manage 
their infrastructure, but 
continuously improve it, while 
transforming operations to 
consistently deliver maximum 
value at a reduced cost.

The solutions
SCC’s modern workplace 
solutions support education 
bodies looking to benefit from 
cloud services, and deploy 
artificial intelligence and 
process automation effectively:

The SCC Desktop as a Service 
(DaaS) offering is hosted on 
our own secure, resilient cloud 
platform, allowing organisations 
to rapidly provision users and 
support flexible device options 
for working at any location. 
Delivered as a managed service 
and charged on a per-user 
basis, our DaaS solution means 

expensive PCs can be replaced 
by cheaper, eco-friendly, 
portable hardware, including 
support for Bring Your Own 
Device (BYOD). This enables 
easy and flexible access to data 
and application for full-time, 
part-time and remote students 
alike.

With guaranteed service levels 
and predictable monthly 
costs, DaaS allows IT teams to 
embrace modern technology 
in a way that generates cost 
savings, lowers total cost of 
ownership (TCO), and makes 
their IT infrastructure more 
future-proof. SCC also partners 
with all Tier 1 manufacturers 
to supply devices along with 
complementary services which 
cover every stage of the device 
lifecycle, from procurement to 
secure disposal.

Additionally SCC has invested in 
services around collaboration, 
allowing the combination of 
traditional communication 
services with the rapid adoption 
of digital collaboration through 
voice, video, and streaming, 
ensuring that universities and 
deliver the that educational 
experience of being inclusive 
in the lecture, but supporting 

safe social distancing no matter 
where in world the student 
is currently residing. SCC, a 
Cisco Master Collaboration 
Partner, have the experience and 
capability of delivering at scale 
digital collaboration for your 
students.

The benefits
Collectively, these services and 
solutions enable education 
bodies to:

• Scale as required and only 
pay for what they need

• Improve collaboration by 
enabling digital and BYOD

• Access industry-leading 
workplace transformation 
expertise

• Gain quicker and easier 
application access

• Enhance asset management, 
purchasing and deployment

• Release resources that can 
drive future transformation

• Drive cost savings with a new 
revenue model

Transforming Workplaces
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The challenge
Higher education institutions 
need to rapidly transform 
their technology landscape 
and deliver maximum value 
from their IT infrastructure in 
order to offer students, staff 
and research a first-class IT 
experience. Budget constraints, 
political uncertainty and 
shortages of technical skills are 
increasingly causing universities 
to struggle to design and deploy 
solutions which drive innovation 
and efficiencies, so that they 
can remain competitive with 
their institutional peers.

The solutions
SCC’s professional services 
team is made up of 600 people, 
from architects and consultants 
to engineers and business 
analysts. They apply their 
experience and expertise in close 
working relationships with our 
education customers, identifying 
critical business priorities and 
challenges, and mapping out 
emerging trends and achievable 
efficiency gains. With their help, 
education bodies can develop 
and successfully implement 
an IT strategy which maps to 
their organisation’s goals and 
requirements.

Our services include 
assessment, design, project 
management and project 
delivery across infrastructure, 

networking, security, unified 
communications, cloud 
migration, SaaS, workplace 
transformation and workload 
optimisation environments. 
Collectively, they integrate 
multi-vendor technologies 
into resilient and robust 
infrastructure platforms for 
education-relevant applications.

Additionally, SCC’s network 
managed service provides 
effective management of 
the infrastructure including 
monitoring and alerting, 
updates and on-going support 
to ensure the infrastructure 
is flexible and reliable. 
Universities can also gain easy 
access to this skilled pool of 
professional specialists through 
the Servers, Storage, and 
Solutions National Agreement 
(SSSNA). This framework 
enables universities to procure 
end-to-end solutions for new 
technology using a structured 
and compliant procurement 
process, with speedy access to 
converged, hyper-converged, 
high-performance and hybrid 
solutions.

The benefits 
Collectively, these services and 
solutions enable education bodies 
to:

• Drive efficiency while cutting 
costs

• Leverage vendor-agnostic 
advice, assessment and 
assurance

• Access Tier 1 vendors and 
highly-skilled SCC resources

• Flex skilled project resource 
in line with changing 
requirements

• Scale high-performance, 
management-friendly 
technical solutions 
rapidlyaged

 

Driving Efficient IT
Infrastructure

Enhancing student experienceSector: Education
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Enhancing student experienceSector: Education

Transforming Support Services
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The challenge
Learning and teaching 
practices are changing rapidly, 
with new technology and 
software enabling increased 
flexible working and greater 
productivity. Students and staff 
can choose to work at all times 
of the day and night, and expect 
instant access to their IT services 
whenever they need them. With 
high student expectations, 
university IT departments have 
to evolve at a rapid pace to 
remain competitive.

The solutions
SCC provides a wide range of 
managed services that help 
education bodies support and 
adapt. Our offerings for this 
sector focus on three key areas:

Next Generation Service Desk 
SCC’s Service Desk, built 
on 20 years of experience, 
blends modern technology 
with standards-based, proven 
service management practice 
to ensure that our services align 
to an organisation’s objectives, 
culture and infrastructure. Our 
Service Desk offerings are multi-
channel, multi-lingual, meet best 
practice for ISO 20000 and ISO 
27001 (Information Security), 
and can be tailored for a mix of 
services. It can act as a single 
public- facing point of contact 
to ensure reliable service 
delivery across telephone, 
email, chat, social media, our 
ServiceNow web portal and 
our virtual agent, TrinITy. These 
strong support mechanisms help 

organisations react quickly, 
scale appropriately and release 
resources to focus on their core 
objectives.

ServiceNow
A global cloud IT Service 
Management (ITSM) 
platform which delivers a 
single environment for the 
management of all lines of 
operation. ServiceNow extends 
seamlessly to areas such as 
IT Operations, Governance, 
Risk and Compliance and 
Security Management, to create 
one central platform for the 
management and monitoring of 
all non-core business support 
functions. Our ServiceNow 
team works closely with 
our education customers to 
identify the right deployment 
model for their business and to 
ensure their desired outcomes 
will be delivered. Whether 
introducing new skillsets or 
expanding delivery capacity 
of current resources, our team 
has the ability to flex resource 
requirements to meet objectives.

Software Asset Management 
(SAM)
SCC’s Software Asset 
Management (SAM) service 
involves working with 
organisations to evaluate 
their technology and licensing 
contracts, assessing software 
usage and identifying any 
issues and commercial 
risks. Providing insight into 
their software estates puts 
organisations back in control 

and highlights areas of 
rationalisation to provide 
savings, while ensuring 
compliance with both vendors 
and legal regulations. 
Ultimately, it helps education 
bodies secure the right products, 
at the right times, under the 
right terms.

The benefits
Collectively, these services and 
solutions enable education 
bodies to:

• Deliver full flexibility in how 
students and staff engage 
with IT

• Automate repetitive tasks

• Enable self-help and self-
serve

• Optimise costs through 
SCC’s partnerships and 
buying power

• Ensure compliance with 
industry best practice and 
vendor licensing regulations

https://www.scc.com/education/


The challenge
Universities are challenged 
to deliver an exceptional 
student experience within tight 
budgetary controls whilst 
adhering to legal regulations. 
By introducing new ways 
of working and managing 
workloads, universities can 
relieve budgetary pressures 
whilst increasing the 
accessibility of their IT estate. 
The adoption of new operating 
models, such as migrating 
data and applications to the 
cloud, can help to meet these 
challenges.

The solutions
Education organisations can 
combine the best of public 
cloud, private cloud and on-
premise infrastructure on a 
pay-as-you-go basis through 
SCC’s Universal Cloud Services 
(UCS). The managed service 
allows organisations to mix 
traditional hosting with cloud 
services to create a hybrid 
solution that works seamlessly 
as one platform, which can be 
operated from one management 
portal and which generates a 
single consolidated monthly 
bill. Through detailed reporting 
and analytics, organisations 
can take advantage of unlimited 
resources based on demand-
driven usage, and move 
workloads to their optimum 
environment for performance.

Alongside UCS, we also provide 
a wider range of technical 
services and facilities to ensure 
organisations get a hybrid cloud 
solution perfectly suited to their 
needs. These include:

Data Centres
We operate three Tier-3 data 
centres in the UK

Oworx
Managed services that 
encompass a complete cloud 
enablement suite to support 
your journey to a scalable and 
economic native cloud service.

Cloud Environments
We offer Cloud+, our own 
private cloud environment, 
as well as the secure, UK 
government-accredited Sentinel

Hyperscale Partnerships
Our strong relationships with 
Microsoft Azure and Amazon 
Web Services expand the 
breadth of our offering

Network Operations Centres
We support 24/7 infrastructure 
monitoring and management 
from bases in the UK, Romania 
and Vietnam

Consultancy
We work with organisations to 
determine their ideal solution, 
based on our extensive public-
sector experience

The benefits 
Collectively, these services and 
solutions enable education bodies 
to:

• Transition customers to the 
new services quickly and 
securely

• Increase future agility 
and scalability of the IT 
environment

• Enable and accelerate 
effective workload 
provisioning

• Right-size support levels, from 
simple maintenance to full 
managed service

• Improve cost visibility through 
consumption-based reporting

• Deliver better data 
accessibility for students and 
staff alike
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Managing Hybrid Workloads

we secure.

scc.com/education/Enhancing student experienceSector: Education

Se
ct

or
: E

du
ca

tio
n 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
02

0

Se
ct

or
: E

du
ca

tio
n 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
02

1

https://www.scc.com/education/


Protect and Secure

Enhancing student experienceSector: Education scc.com/education/

The challenge
Securing student and university 
data has never been more 
important. With an ongoing 
onslaught of high-profile data 
breaches and changes to 
data protection regulations, 
organisations are under 
pressure to protect their IT 
infrastructures and business 
information. This is compounded 
by the difficulty of integrating 
and updating legacy systems, 
and a shortage of in-house 
security skills.

The solutions
We equip organisations 
with secure access to a fully 
compliant IT infrastructure that 
protects data, applications, 
devices and the network from 
both internal and external 
security breaches. We work with 
leading industry manufacturers 
to offer next-generation firewalls 
that incorporate intrusion 
prevention, sandboxing, 
web filtering, email filtering, 
SSL inspection, and anti-
malware. Our range of security 
solutions also includes network 
enforcement, policy and access 
control, VPN, cloud security, and 
endpoint security.

Additionally, we provide a full 
Security Information and Event 
Management (SIEM) service 
that delivers a complete view 
of visible and ‘invisible’ threats 
to your entire organisation. We 
leverage IBM’s market-leading 
advanced analytics engine 
QRadar for 24/7 proactive 

security event monitoring and 
alerting to reduce the burden 
of having an on-site security 
team. By collecting data from 
multiple sources and comparing 
it against a globally sourced 
catalogue of known and 
emerging threats, the SIEM 
system can proactively alert the 
organisation when a threat is 
detected, so they can anticipate 
and respond to the intrusion.

The benefits 
Collectively, these services and 
solutions enable education bodies 
to:

• Secures confidential 
information and intellectual 
property

• Protects the reputation 
and productivity of the 
organisation

• Cuts the cost of security 
monitoring and risk 
assurance

• Enables a proactive 
approach to cyber security

• Supports ongoing 
compliance strategies

• Removes the requirement for 
in-house skills
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https://www.scc.com/education/


scc.com/education/SCC simplify the complexSector: Education
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The University of Nottingham, 
formed in 1881, holds a position 
as a world-class university 
and is ranked in the UK and 
European top 30 and in the top 
1$ of all universities worldwide. 
The University of Nottingham is 
one of the largest institutions of 
its kind in the UK, with a student 
population of over 34,000. It 
recruits students from all over 
the globe, with over 25% now 
coming from overseas, and has 
international campuses in China 
and Malaysia.

Daniel Stapleton, IT Strategic 
Supplier Relationship Manager
“The University of Nottingham 
has awarded a key framework 
agreement to SCC for the 
supply of end user devices, IT 
infrastructure and consultancy 
services. By working in 
partnership, SCC will expand 
and enhance existing expertise 
with Information Services 
and provide a high standard 
of additional consultancy 
to the university in order to 
support the ambitious digital 
transformation programme. 
This programme is designed to 
further the university’s position 
as a pioneering university 
that provides an exceptional 
education and an outstanding 
student experience.”

The University of Birmingham 
is a public research university 
located in Edgbaston, 
Birmingham. It received its royal 
charter in 1900 as a successor to 
Queen’s College, Birmingham, 
and Mason Science College, 
making it the first English civic 
or ‘red brick’ university to 
receive its own royal charter. 
The student population includes 
22,940 undergraduate and 
12,505 postgraduate students, 
which is the fourth largest in the 
UK.

Ian McBride
Core Infrastructure Services 
Team Manager, University of 
Birmingham
“SCC has been a strategic 
partner to the University of 
Birmingham since 2017 for 
compute technologies. As 
part of our collaborative 
relationship, SCC takes a 
consultative approach and 
works closely with the university 
to deliver value outside of the 
main contract agreement, 
including regular whiteboard 
sessions and guidance across 
all aspects of our IT strategy. 
SCC provides the University of 
Birmingham with tangible value 
and excellent service, and we 
look forward to developing our 
established partnership further 
and delivering long-term IT 
innovation together.”

Customer Testimonials
At SCC, we have decades of experience of dealing with all types 
of education organisations. These examples of our successful 
partnerships demonstrate the potential for modern IT and 
technology to transform operational efficiency and improve 
service delivery.

Enhancing student experienceSector: Education
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Summary

Enhancing student experienceSector: Education
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we advance.

Digital transformation and 
collaboration is now of 
critical importance to UK 
higher education bodies. The 
combination of Brexit, COVID-19, 
regulation and society 
pressure means universities 
have the expectation to deliver 
more for the money they 
charge, while also having to 
reshape their business models 
towards a likely trend of fewer 
international students and more 
learning being delivered at a 
distance.

To do this effectively, universities 
must make sure that they 
aren’t weighed down by the 
maintenance and management 
demands of their legacy IT 
infrastructure. They must also 
safeguard their own sensitive 
data, and that of their students, 
to ensure compliance with 
data protection regulations like 
GDPR. And they need to do so 
in a way which allows them to 
join the dots of their technology, 
and deliver compelling customer 
experiences that attract more 
students, and motivate them to 
complete their courses.
 
Achieving this independently 
is an onerous task for many 
education bodies, and so SCC’s 
solutions and services in this 
sector are specially crafted to 
provide a vital helping hand. We 
act as an expert partner that 
helps organisations meet the 
challenges of the future, and put 
in place a technological estate 
fit for a rapidly-changing higher 
education landscape.

A rich heritage and a bright 
new era

With decades of experience 
in education, we’ve built a 
reputation both as a trusted 
advisor and a leading 
aggregator of innovative 
technologies. Invaluable partner 
relationships allow us to harness 
and deploy best-in-class 
technology solutions - and we 
continue to invest in the sector 
today to establish increased 
relevance and value for our 
customers.
 
As technologies emerge and 
evolve at a rapid rate, we 
continue to shape our portfolio 
of services to incorporate the 
very latest capabilities, pushing 
the boundaries of technology to 
take the sector into an exciting 
and connected new era.

Find out more 

Hopefully this guide has given 
you a flavour of what we have 
to offer. Why not get to know us 
a little better? 

Connect with us.

       linkedin.com/company/scc

       twitter.com/scc_uk

       instagram.com/scc_uk

       facebook.com/ 
       specialistcomputercentres

       vimeo.com/sccuk

Email: online@scc.com
Visit: scc.com

https://www.linkedin.com/company/scc/
https://twitter.com/SCC_UK
https://www.instagram.com/scc_uk/?hl=en
https://www.facebook.com/specialistcomputercentres/
https://vimeo.com/sccuk
https://www.scc.com



