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Supporting productivity 
through digital transformation
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Advancing productivity



The engine that powers the UK 
economy is the commercial 
sector. It combines the best 
in business leadership with 
innovation and technology 
to ensure that UK businesses 
continue to be highly respected 
around the world. And at 
the heart of the commercial 
sector’s success is the advanced 
utilisation of all aspects of 
digital technology.

Businesses successfully reap 
the benefits of technologies 
such as digital transformation 
and hybrid cloud technologies 
for significant competitive 
advantage. SCC, backed by 
over 40 years in the IT industry, 
knows the commercial sector 
intimately and has enabled 
organisations to capitalise 
on the benefits of these 
technologies through the 
provision of an enviable portfolio 
of IT products and services.

The key to SCC’s success 
has been the lasting working 
relationships we develop 
with our commercial sector 
customers - integrating 
ourselves into their operational 
processes, to ensure that the 
robust IT solutions we deliver 
provide genuine business 
value. We strive to remain 
at the leading edge of new 
technologies and how their 
effective implementation can 
drive forward real change. We 
are now introducing the exciting 
next chapter of ‘Industry 4.0’ 
technologies to our customers 
including AI, machine learning, 
5G and IoT. The commercial 
sector never stands still and 
neither does the technology that 
underpins it.

At SCC, we want to continually 
see our customers succeed 
in their chosen marketplace 
through the powerful use of 
technology that we provide. That 
passion is the ethos on which 
SCC was built and it continues 
to drive us forward.

UK manufacturing is currently 
facing an unprecedented 
set of challenges - Brexit, 
COVID-19 restrictions, and the 
economic turbulence caused 
by the pandemic. On top of 
this, the sector must combat 
skill shortages, drive to adopt 
digital technology and address 
productivity challenges in 
lower-cost economies.

At the same time, Industry 4.0 
and the emergence of the Smart 
Factory is driving the need for 
greater investment in technology, 
which will create cost efficiencies 
and streamline production 
processes. More connectivity 
between suppliers, manufacturers 
and customers can give greater 
efficiency and insight, enable 
increased process automation, 
and meet an evolving set of 
requirements and regulations.

Doing this requires significant 
investment, increases 
interdependence between 
different organisations, and 
demands high standards of 
data security and compliance. 
Achieving this transformation 
while keeping existing production 
up and running can also be a 
challenge.

Whether an organisation is taking 
their first steps or are currently 
embarked on their transformation 
journey, SCC can help. We have 
deep skills and vast experience to 
enable manufacturers to select 
the right technology for their 
business, whether to transform 
their organisation or augment 
current technology to maximise 
the use of existing assets. We 
deliver solutions as consumption 
based services with predictable 
and scalable charges allowing 
organisations to avoid large scale 
initial investments.

Continuing to develop great 
products to overcome the 
challenges of the dynamic 
marketplace is hard enough 
without having to become an 
expert in information technology. 
That’s why SCC is the 
technology partner of choice for 
manufacturers.

Introduction

Adam Clark, National Sales Director

scc.com/manufacturingAdvancing productivitySector: Manufacturing

Pete Mahoney, Head of Commercial South
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we simplify.
Transformational technologies

http://www.scc.com/manufacturing


A turbulent business landscape

At the time of writing, the 
consequences of Brexit on the 
manufacturing sector was still to 
be fully revealed. The nature of 
trade deals as they are agreed, 
particularly those with the 
United States and the European 
Union, will have a fundamental 
impact on both manufacturers 
and their associated supply 
chain. 

A number of organisations 
have already been stockpiling 
purchases and raw materials 
due to fear of customs 
delays and increased tariffs. 
Furthermore, the prospect 
of increased bureaucracy 
and costs associated with 
acquiring and moving stock 
across countries has the 
potential to delay deliveries 
and add additional costs 
to products, both of which 
will significantly impact the 
capability of manufacturers 
to deliver products in the 
timeframe expected by their end 
customers.

COVID-19 may also have 
a long-term impact on the 
movement of goods and labour 
between countries, and even 
within different regions of the 
UK. In the months and years 
ahead, manufacturers may also 
have to readjust to reduced 
human capacities within their 
facilities, which in turn may 

only strengthen the already-
compelling reasons to embrace 
automation.

This transforming landscape 
is challenging manufacturers 
to develop a clear strategy for 
the future of their organisations 
to address whether they will 
lead the market, follow fast or 
manage defensively, and this 
is delaying future investments. 
They need to create an 
environment where they can 
act fast, with agile processes 
that adapt to rapid change and 
future uncertainty.

Tackling the Skills Shortage

The drive to perform within an 
increasingly competitive and 
changing market is seeing 
larger manufacturers harness 
the benefits of IT innovations to 
develop smart factories. As a 
result smaller organisations are 
realising they must implement 
these innovations themselves in 
the near future if they wish to 
remain competitive. 

Radical changes in how 
manufacturers develop products 
is triggering a requirement 
for new technical, digital and 
professional skills. However, 
these are proving hard to come 
by in today’s UK manufacturing 
workforce, within which the UK 
Commission for Employment 
and Skills reports a 43% 
shortage of STEM skills. This 

greater competition for talent is 
limiting many manufacturers’ 
ability to evolve, grow and adopt 
new technologies.

The issue is further compounded 
by increasing numbers of 
skilled, knowledgeable workers 
that are reaching retirement 
age. Manufacturers are taking 
this opportunity to reshape 
their workforce through 
apprenticeships and vocational 
training opportunities, in order 
to attract new skills and to 
upskill their current staff.

Key Manufacturing Challenges

Advancing productivitySector: Manufacturing
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Responding to Social and 
Consumer Trends

The radical changes driven 
by the new digital economy 
in consumers’s buying habits 
and expectations are rightly 
challenging manufacturers to 
respond with more agility. This 
challenge extends throughout 
the product lifecycle to 
manufacturers, who are finding 
they need to respond rapidly to 
meet the end users’ demands.

Consumer demands for 
instant purchase, next-day 
delivery and personalisation 
are pushing manufacturing 
organisations to new levels of 
complexity. Customers are not 
only changing what they want 
from products, but how they 
want to consume them and 
the emerging relationship they 
expect to have with those who 
produce them.

The digitisation of the economy 
is also changing the nature 
of manufacturing. Data will 
no longer be a by-product 
of manufacturing processes 
but will be used to deliver 
increasingly important insights 
to both the customer and 
manufacturer. The analytics 
and insights provided will 
enable manufacturers to 
anticipate industry and social 
trends, so that they can flex 
their production in line with 
consumer expectations. This will 
negate the need to hold large 
amounts of stock which can 
quickly become irrelevant in the 
fast-paced consumer market. 
To maintain costs and product 
quality, manufacturers need to 
combine factory automation 
with process flexibility.

Protecting and Securing the 
Organisation

The manufacturing sector 
is under constant scrutiny 
from regulators to comply 
with appropriate security 
standards. Whilst process and 
infrastructure modernisation 
undoubtedly brings major 
efficiency gains, it also 
increases the number of points 
where cyber threats can target 
manufacturing organisations. 

Although more regulations can 
increase the level of protection 
in the industry, they may also 
lead organisations to believe 
that compliance is a sufficient 
investment in security. 
However, regulations may take 
a long time to incorporate 
changes and to keep ahead 
of cyber attackers and 
respond to evolving threats, so 
manufacturers must go above 
and beyond compliance to 
keep themselves safe.

As digitisation, connectivity 
and the number of Internet of 
Things (IoT) devices increase in 
the industry, information and 
operational technology systems 
become intertwined. As a result, 
complex networks will become 
larger and more exposed to 
cyber threats. Although data 
breaches are becoming more 
prevalent, perhaps a wider 
view of cyber-security in the 
manufacturing sector should 
be taken. 

Improving Productivity with 
Innovative Technology

Organisations are being 
challenged to radically 
transform their business 
models, driving cost savings 
and productivity gains 
by deploying technology 
innovations appropriate to 
their processes and operating 
models. At the same time, they 
 must deliver transformation 

strategies while maintaining 
production levels, and so must 
deliver traditional infrastructure 
services more effectively to free 
up resources for change.

Industry 4.0 has been predicted 
by the World Economic Forum 
to create up to £2.7 trillion of 
value worldwide by 2025, so it 
is absolutely essential that UK 
manufacturers ensure they are 
ready and remain competitive 
to secure their share of this 
wealth. Digital transformation 
will require manufacturers 
to collaborate more with 
their suppliers and partners, 
be intensely aware of both 
industry and customer changes 
by rapidly adapting to future 
change, up-skill their workforce, 
and ensure access to the 
necessary finance.

Using the opportunities created 
by innovative technologies 
such as process automation, 
robotics, IoT and predictive 
analytics will enable 
manufacturers to develop a 
smart supply chain which is 
agile, reconfigurable and much 
more efficient. Manufacturing 
businesses are evolving so that 
workers are no longer tied to 
dedicated, repetitive jobs, with 
artificial intelligence combining 
with IoT technology to release 
workers to concentrate on more 
creative, value-added tasks.

The UK government has created 
seven High Value Manufacturing 
Catapult (HVMC) facilities: 
world-leading centres of 
innovation excellence that will 
help manufacturers take novel 
ideas and connect them with 
UK research and academic 
communities to develop 
commercial applications. 
Understanding how to best 
utilise the opportunities created 
by HVMCs is critical for the 
UK manufacturing industry to 
transform and grow.

Competing in an Increasingly 
Crowded Market

Technology innovation and 
increased collaboration are 
enabling manufacturers 
across the world to become 
more competitive with faster 
time-to-market, lower total 
costs of ownership, increased 
asset utilisation and improved 
mitigation. 

The smart factories of the near 
future have already begun 
their digital transformation 
journey and early adopters are 
beginning to create competitive 
advantage. By investing 
in emerging technologies, 
companies are developing the 
technical infrastructure and 
expertise to succeed and thrive 
in the years ahead.

So as the pace of innovation 
increases, manufacturers need 
to be aware of the risks of being 
left behind. The UK is currently 
the world’s ninth largest 
manufacturing industry, but 
new, disruptive technologies are 
making it easier for developing 
countries to become more 
productive, agile and efficient.

To secure market share 
and remain competitive, 
manufacturers will need 
to leverage the innovative 
technologies which develop 
customer insight that allows 
them to meet the ever-changing 
expectations of consumers. By 
exploiting this and balancing 
it against the challenge 
of increasing production, 
efficiency will be critical when it 
comes to staying ahead of the 
competition.
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we power.

Key Manufacturing Challenges
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Our Eight Key Solutions 
for Manufacturing

At SCC, our depth of 
experience, knowledge and 
insight has allowed us to 
develop a deep appreciation 
of the key challenges faced 
by our customers in the 
manufacturing sector. Applying 
this understanding to our 
broad portfolio of services and 
solutions, we have identified 
eight solution areas that can 
directly and positively address 
the key challenges faced by 
the sector today:

• Document Services
Improved data management,
accessibility and
collaboration through
document digitisation.

• Managing Hybrid Workloads
Matching cloud services
from a variety of cloud
providers to the needs of the
organisation.

• Transforming Workplaces
Device and location
flexibility that helps deliver
secure, modern, more
collaborative ways of
working while protecting the
organisation’s infrastructure.

• Efficient Product Supply
Supporting legacy IT
environments through
best-in-class infrastructure
services.

• Software Asset Management
Improving control over
software usage to increase
compliance and make costs
more predictable.

• Protect and Secure
Security and event
management that
proactively monitors, alerts,
and manages threats to the
organisation’s infrastructure.

• Professional Services
Maximising value and driving
digital transformation
through access to proven
technical and professional
skills.

• Service Desk
A blend of traditional and
innovative service desk
options with access to
specialist support

scc.com/manufacturingAdvancing productivitySector: Manufacturing
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Pressure from global  
competition and 

challenging export markets

Attracting and retaining a 
skilled workforce with a 

labour shortage in the sector

Streamline production and 
improve operations by 

transforming the supply chain

Develop new business models 
that quickly respond to new 

social/consumer or  
disruptive trends

Secure operations and  
data from cyber threats 

whilst supporting  
industry 4.0 innovations

Combine traditional production processes 
with innovative technology to increase  

efficiency, quality and productivity

Focus on cost control 
and efficiency to drive 

productivity and profitability

MANUFACTURING

MANAGED 
SERVICES

DOCUMENT
SERVICESSOFTWARE

EFFICIENT 
PRODUCT 

SUPPLY

MANAGING  
HYBRID  

WORKLOADS

TRANSFORMING 
WORKPLACES SECURITYPROFESSIONAL 

SERVICES

Your Key Challenges

Our Solutions

http://www.scc.com/manufacturing
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The challenge
As a major holder and 
processor of information 
and their purchasing habits, 
manufacturing organisations 
have to maintain one complete, 
secure set of product and 
process data. This must take 
place against a backdrop of 
increased regulation and the 
growing threat of cyber-attacks 
and fraud, understanding the 
data they hold and where it is 
stored is essential for security 
and compliance.

The solutions
Our range of Managed Print 
Document Services equip 
organisations with innovative 
digital document management 
solutions that support more 
integrated, agile ways of 
working. These fully managed 
services give organisations 
access to SCC’s specialist 
managed print resources, 
without the requirement 
for recruiting or retaining 
additional in-house skills:

Managed Print Rooms
These specialist resources and 
operatives help organisations 
move away from paper-based 
processes and workflows, 
towards digital transformation 
strategies that help messages 
be conveyed more effectively. 

By removing the burden of print 
management, vital IT resources 
can refocus on core operations 
and innovation.

Managed Post Room 
Our digital post rooms and 
processes minimise the 
processing time of inbound and 
outbound mail, while improving 
its quality at the same time. 
These managed services help 
support the adopting of quicker, 
more agile and more efficient 
working practices organisation-
wide.

Secure Scanning Services  
Secure record scanning 
services, smart digital working 
methods and highly skilled 
resources can be deployed to 
reduce overall print volumes 
and improve accessibility to 
important data. Documents 
can be stored on-premise, or in 
the cloud on SCC’s own secure, 
resilient solution to ensure 
safety for data and to support 
compliance with GDPR. With 
a complete, indexed view of 
all its data, an organisation 
can eliminate data silos, and 
promote a working environment 
that encourages collaboration 
and communication.

The benefits
These services enable 
manufacturing organisations 
to:

• Streamline workflows and 
processes

• Create a single, integrated 
view of data

• Rationalise property assets

• Support sustainability 
agendas

• Increase information 
accessibility, including 
historic documentation

• Enhance protection and 
security of sensitive data

Document Services

http://www.scc.com/manufacturing
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The challenge
With a turbulent political 
landscape, and with Brexit 
and COVID-19 causing 
uncertainty in the future of 
UK manufacturing, businesses 
in the sector need to identify 
new, cost-effective ways of 
driving efficiency into their 
processes to deliver increased 
productivity. One potential 
option, capable of delivering 
ongoing benefit, would be to 
move to a cloud-first strategy 
for infrastructure provision. 
This would allow manufacturers 
to be more agile to changing 
trends and the expectations of 
consumers, whilst increasing 
the security of the platform.

The solutions
SCC provides two key services 
to support the transformation 
of organisations across the 
sector. The first is Oworx, a 
subsidiary business to SCC 
that provides a complete suite 
of cloud enablement services. 
These include cloud readiness 
assessments, health checks, 
migration, tooling, architecting, 
deployment and more, along 
with first-class 24/7 support. 
Oworx is available as a 
managed service, so customers 
only pay for what they need, 
and gain the ability to scale up 
or down as required.

The second key service is 
Managed Colocation, a secure 
and flexible arrangement 
where organisations can host 
their own infrastructure and 

hardware in SCC’s accredited 
data centres. This is ideal for 
organisations who want to 
support a legacy infrastructure 
with SCC’s expertise in 
core, production, test and 
development, backup and 
disaster recovery. By sharing 
data centre space with other 
tenants, organisations can 
minimise costs in power and 
cooling capacity, and more 
easily explore the potential of 
new innovations.

In addition to these, we also 
provide a wider range of 
technical services and facilities 
to ensure organisations get a 
hybrid cloud solution perfectly 
suited to their needs. These 
include:

Data centres 
We operate three Tier-3 data 
centres in the UK

Hyperscale partnerships  
Our strong relationships with 
Microsoft Azure and Amazon 
Web Services expand the 
breadth of our offering

Network Operations Centres  
We support 24/7 infrastructure 
monitoring and management 
from bases in the UK, Romania 
and Vietnam

Consultancy 
Ee work with organisations to 
determine their ideal solution, 
based on our extensive public 
sector experience

The benefits
These services and solutions 
enable manufacturing 
organisations to:

• Consume cloud services 
rapidly and securely

• Transition to an 
infrastructure with at least 
99.9% availability

• Increase future agility 
and scalability of the IT 
environment

• Enable and accelerate 
effective workload 
provisioning

• Right-size support levels, 
from simple maintenance to 
full managed service

• Cut costs through 
shared platforms and 
infrastructures

• Improve cost visibility 
through consumption-based 
reporting

Managing Hybrid Workloads

http://www.scc.com/manufacturing
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Transforming Workplaces
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The challenge
Organisations that invest 
in modern technology and 
processes will enjoy improved 
workplace productivity that 
generates business stability, 
growth and success. That’s 
because employees have 
everything they need to work 
anywhere, any time and on 
any device. However, making 
this happen requires careful 
consideration to be given 
to funding, adoption, data 
security and compliance, 
accessibility and user training. 
Enabling users to access their 
information and applications 
instantly, wherever they are, 
helps create a transformational 
culture where manufacturers 
can continually improve 
their working processes, 
collaborating across the whole 
of their business.

The solutions
We leverage all our 40 years of 
expertise, and our status as a 
long-standing Microsoft Gold 
Certified and Competency 
Partner, to help our customers 
transform their productivity, 
and transform how their 
Microsoft environments enable 
that productivity:

Windows 10 Transformation 
Our consultants engage with 
our customers to develop 
solutions and strategies that 
revolutionise user experiences. 

We design, test and deploy 
Windows 10 and Office365 
platforms that include unified 
communications strategies, 
enterprise collaboration 
platforms and application 
integration. We then design 
complementary technology 
adoption programmes that 
encourage user adoption 
of new technologies and 
processes. We provide 
strategic advice, architecture 
and design, deployment and 
delivery programmes to support 
the transformation objectives 
of an organisation, and can 
deliver fully managed services 
to manage and support the 
future workplace, if required.

Microsoft Evergreen 
Our Microsoft Lifecycle as a 
Service (MLaaS) facility makes 
it easy for organisations 
to maintain and securely 
manage all of their Microsoft 
environments. This managed 
service looks after all the 
necessary updates and 
upgrades, using Microsoft’s 
management platforms and 
fully integrated with the 
modern toolsets of InTuneTM 
and AutopilotTM. We can advise 
on appropriate strategies 
on adopting cumulative 
updates to minimise business 
disruption, and maintain and 
update operating systems and 
applications throughout their 
lifetimes.

The benefits
These services enable 
manufacturing organisations 
to:

• Design and deploy your 
future workplace with world-
class professional services

• Leverage the latest Microsoft 
technologies

• Use established, proven 
processes around 
deployment

• Support future workplace 
environments with cost-
effective managed services

http://www.scc.com/manufacturing


The challenge
Manufacturing organisations 
are constantly looking to 
improve their productivity and to 
reduce their cost base including 
within the management of their 
IT asset estate. However, many 
organisations are struggling to 
take advantage of new ways of 
working and transform digitally 
because they cannot afford to 
refresh their estate, or because 
the management of their IT 
supply chain is inefficient and 
complex.

The solutions
SCC offers flexible options to 
ensure our customers always 
have the right devices, at the 
right time, with security, viability 
and sustainability always in 
focus:

Device as a Service (DVaaS)  
Deploying DVaaS simplifies 
the purchasing, management 
and refresh strategy of an 
organisation’s devices. We 
provide state-of-the-art devices 
chosen from a mutually agreed 
service catalogue, and collect 
them for secure wiping at the 
end of the term. Through DVaaS, 
devices are provided as part 
of an all-inclusive, managed 
solution that includes full 
support, maintenance and 
administration, covered by a 
single contract to maximise 
cost-effectiveness. Each stage of 
the solution is provided by our 
in-house teams and managed 
by our experienced customer 
service team, to ensure the 
highest levels of support 
throughout the service lifetime.

Supply Chain Services 
We provide a comprehensive 
service across all six key 
stages of the supply chain: 
Procurement, Configuration, 
Data Security, Storage, IMAC 
Services (Installs, Moves, 
Additions and Changes) and 
Recycling. This is based around 
our Lifecycle TM catalogue 
tool where customers can 
conduct product and service 
transactions online, our 
Commissioning Centre for 
all types of hardware and 
peripherals, and our zero-landfill 
Recycling Service for secure 
data erasure and destruction of 
end-of-life devices. Collectively, 
these functions deliver 
efficiency, cost reduction, rapid 
delivery, and peace of mind 
regarding treatment of sensitive 
data.

The benefits
These services enable 
manufacturing organisations to:

• Enjoy a fully managed asset 
lifecycle service

• Benefit from our 
accreditation with Tier 1 
manufacturers

• Manage costs effectively 
through our internal 
financing solution

• Meet sustainability goals 
through refurbishment and 
recycling services

• Maintain a secure, up-to-
date, flexible estate of assets

Efficient Product Supply

Advancing productivitySector: Manufacturing
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Software Asset Management
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The challenge
Organisations need to release 
their limited resources to 
focus on core service delivery, 
and must become more 
agile and responsive to drive 
cost efficiencies that can 
be reinvested. Software and 
applications are a critical part 
of service delivery, but the 
management of a disparate 
and diverse software estate, 
including licence compliance, 
can drain time and resources.

The solutions
SCC’s Software Asset 
Management (SAM) service 
involves working with 
organisations to evaluate 
their technology and licensing 
contracts, assessing software 
usage and identifying any 
issues and commercial 
risks. Providing insight into 
their software estates puts 
organisations back in control 
and highlights areas of 
rationalisation to provide 
savings, while ensuring 
compliance with both vendors 
and legal regulations.

SCC’s SAM Maturity Assessment 
identifies any gaps in existing 
tools, policies, processes and 
governance to help deliver 
control over software from 
requirement to retirement, 
with deliverables including 
a gap analysis, next step 
recommendations and priorities. 
The aim of the assessment is to 
determine risk and assess the 
impact this would have on the 
business.

A plan can then be documented 
which advises how to minimise 
exposure, increase management 
and control and deliver value. 
By identifying how software 
and applications are used, 

SCC can map this against 
the organisations’ license 
history to identify savings that 
can be made through license 
consolidation. We review market 
trends together with licence 
metrics and price changes to 
help our customers secure the 
right product, at the right time, 
under the right terms.

To ensure our customers can 
achieve optimum value from 
their software estates, we deliver 
clear management reports and 
recommendations for improving 
efficiency and mitigating 
risk. We can also provide 
best-in-class tools to monitor 
and track usage effectively, 
ensuring compliance with 
vendor licensing requirements, 
where non-compliance 
carries significant fines and 
reputational risk.

The benefits
These services and solutions 
enable manufacturing 
organisations to:

• Encourage new ways of 
interacting with other 
departments, partners and 
supply chain companies

• Gain complete visibility and 
control of the software estate

• Predict software spend 
accurately

• Enable collaboration and 
cost certainty with a common 
multi-agency software 
platform

• Increase compliance and 
licence optimisation

• Reduce costs through SCC’s 
buying power and licence 
optimisation

SCC Protect And Secure 

The challenge
With cyber threats and attacks 
on the rise, businesses in this 
sector must take a proactive 
approach to finding and 
resolving vulnerabilities. 
Achieving this is critical to 
minimising any risk to customer 
data, the business’s financial 
standing or its reputation. A 
shortage of skilled security 
resources makes this a very 
difficult task for organisations 
to undertake independently, 
meaning a managed service 
model, working in partnership 
with an expert provider, is often 
the best option.

The solutions
SCC helps customers develop a 
comprehensive security strategy 
that encompasses every stage 
of the security lifecycle. Our 
portfolio of consultancy and 
managed services lighten the 
load on in-house IT teams, 
releasing internal resources 
while maintaining robust 
security at the same time. This 
portfolio spans four vital areas:

Predict 
A consultative approach where 
we work with our customers 

to assess and evaluate their 
current security position. This 
looks at people, processes, 
technologies and regulations 
to identify any security gaps 
and potential risks to the 
organisation.

Prevent 
In the current marketplace, 
changing business models 
can indirectly cause an 
organisation’s attack surface 
to grow. We collaborate with 
customers to define, supply and 
implement the right solutions 
and services, across cloud 
environments and on-premise 
infrastructure.

Detect 
SCC’s Cyber Security Service 
(CSS) ensures customers get 
access to best- in-class threat 
detection services, delivered by 
a dedicated and experienced 
operations team. Powered 
by a full Security Information 
and Event Management 
(SIEM) service, CSS delivers a 
complete view of visible and 
‘invisible’ threats to an entire 
organisation, reducing detection 
times and improving defence 
capabilities.

Respond 
We provide incident response 
services and remediation tasks, 
so that customers can prepare 
for security breaches, minimise 
their impact, and take their 
protection and risk management 
to the next level.

The benefits
These services and solutions 
enable manufacturing 
organisations to:

• Protect the reputation 
and productivity of the 
organisation

• Secure valuable confidential 
information, software and 
networks

• Cut the cost of security 
monitoring, risk assurance 
and in-house skills

• Enable a proactive approach 
to cyber security

• Tailor a service to the 
maturity of a particular 
security strategy

• Support ongoing  
compliance strategies
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http://www.scc.com/manufacturing
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Professional Services

we partner.
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scc.com/manufacturingAdvancing productivitySector: Manufacturing

The challenge
The UK is facing a nationwide 
digital skills shortage, as 
technology innovations drive 
the requirement for more 
and more digital expertise. 
However, many manufacturing 
organisations may not be 
able to take advantage of 
innovations such as the Internet 
of Things (IoT) and Robotic 
Process Automation, due to an 
inability to attract and retain 
the resources required.

The solutions
SCC’s Professional Service 
practice numbers give our 
customers access to over 600 
people who are exclusively 
focused on delivering digital 
transformation solutions. Using 
tried and trusted EUC Consult 
methodology, our skilled 
architects and consultants  
engage with customers 
to provide a full-spectrum 
approach to transformation 
across seven key areas:

Transformation Solutions 
Design and deployment of 
transformation programmes, 
strategies, roadmaps and 
target operating models, with 
experience in the challenges of 
moving complex workloads to 
the Cloud.

Technology Adoption 
We combine in-house training 
and communication skills and 
use our deep understanding of 
IT transformation, so customers 

can adopt new technology 
faster, deliver improvements to 
customers and maximise ROI.

Transformation Delivery 
Delivery of exceptional 
governance and control 
through a highly experienced 
team of project and programme 
managers that help ensure 
outcomes are delivered on time 
and on budget.

Office365 and Collaboration 
Support for introduction and 
deployment of Office365, 
unified communications (Skype 
for Business and Yammer), 
enterprise collaboration 
(Sharepoint, Teams, OneDrive, 
Exchange) and application 
integration using PowerApp and 
PowerBI.

End-User Computing
Delivery and management of 
digital workplaces to take full 
advantage of Windows 10, 
modern application support 
services and enterprise 
management toolsets, 
including large virtual desktop 
environments.

Networking and Security 
Deployment and management 
for every network requirement, 
across local areas, wide areas, 
mobile and wireless, along with 
dedicated Security and Event 
Management (SIEM) services 
for security assessment, 
detection and resolution.

Enterprise Platforms and Data 
Consolidation
A tailored approach to 
storage, compute and 
business continuity, based 
on in-depth knowledge of 
many key providers (HP, 
DellEMC, IBM, HDS, NetApp) 
and trusted relationships with 
global infrastructure solution 
providers.

The benefits
These services enable 
manufacturing organisations 
to:

• Access industry-leading 
digital transformation 
expertise

• Leverage technical skill sets 
as and when they’re needed

• Rely on trusted programme 
managements

• Release resources to 
focus on innovation and 
development

• Use projects and work 
packages on an outcome, 
fixed-cost basis

http://www.scc.com/manufacturing


Service Desk

Advancing productivitySector: Manufacturing scc.com/manufacturing
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The challenge
Every day, employees in 
the manufacturing sector 
challenge their organisations 
to deliver an improved service 
and resolve problems rapidly 
and permanently, so that 
organisations can focus on 
their core objectives rather than 
the day-to-day maintenance 
of their infrastructure. To do 
so, organisations need strong 
support mechanisms which can 
react quickly and scale in times 
of peak demand.

The solutions
Our service desk offering 
combines traditional and next-
generation services with our 
own innovative virtual agent 
platform:

Service Desk
SCC’s Service Desk, built 
on 20 years of experience, 
blends modern technology 
with standards-based, proven 
service management practice 
to ensure that our services align 
to an organisation’s objectives, 
culture and infrastructure. Our 
Service Desk offerings are multi-
channel, multi-lingual, meet best 
practice for ISO 20000 and ISO 
27001 (Information Security), 
and can be tailored for a mix of 
services. 

It can act as a single public- 
facing point of contact to ensure 
reliable service delivery across 
telephone, email, chat, social 
media, our ServiceNow web 
portal and our virtual agent, 
TrinITy (see below). These strong 
support mechanisms help 
government departments react 
quickly, scale appropriately and 
release resources to focus on 
their core objectives.

TrinITy Virtual Agent
SCC’s affordable virtual agent 
gives users interactive, AI-based 
support through access to 
instant, automated self-help 
services. TrinITy can understand 
complex enquiries and 
deliver clear answers that are 
personalised to the individual 
user, while learning over time to 
constantly improve the service 
it can deliver. It’s accredited to 
ISO 20000-1, ISO 9000 and ISO 
27001 for Information Security, 
can be deployed across up to 
nine different languages, and 
ultimately increases the number 
of incidents resolved through 
automation. A scalable agent 
that can be run 24/7/365 if 
required, TrinITy is available on 
a per-interaction basis so that 
organisations only pay for what 
they use.

The benefits
These solutions enable 
manufacturing organisations to:

• Scale as required and only 
pay for what they need

• Drive continuous service 
improvement through 
ongoing learning and 
knowledge base development

• Access new services quickly 
through rapid transitioning

• Right-size support, from 
consultancy to a full 
managed service

• Use solutions accredited to 
ISO 20000-1, ISO 9000 and 
ISO 27001 for Information 
Security

http://www.scc.com/manufacturing


Digital transformation, Brexit 
and COVID-19 are all combining 
to make this a period of 
unprecedented change for 
the UK manufacturing sector. 
All companies are having to 
rethink how they do business 
in order to adapt and survive, 
and technology has a part to 
play in automating processes, 
responding to the human skills 
shortage, responding to new 
trends in the marketplace and 
ensuring operational security 
and compliance.

However, meeting these 
challenges forms a difficult 
proposition. Digital 
transformation is a major 
undertaking that may require 
significant investment and 
changes in operations, and at a 
time when manufacturers need 
to grasp all the competitive 
advantage they can get, it’s 
essential that business isn’t 
disrupted in the process.

SCC recognises that 
manufacturers may need 
support in this endeavour, and 
our solutions and services for 
the sector are designed with 
this in mind. By leveraging our 
long-standing experiences of 
enabling transformation in 
the sector, we partner with 
manufacturing organisations to 
help them seamlessly transform 
and achieve their business 
goals in an increasingly digital 
landscape.

 

A rich heritage and a bright 
new era

With decades of experience 
in the manufacturing sector, 
we’ve built a reputation both 
as a trusted advisor and a 
leading aggregator of innovative 
technologies. Invaluable 
partner relationships allow us 
to harness and deploy best-in-
class technology solutions right 
across the financial spectrum 
- and we continue to invest in 
the sector today to establish 
increased relevance and value 
for our customers.

As technologies emerge and 
evolve at a rapid rate, we 
continue to shape our portfolio
of services to incorporate the 
very latest capabilities, pushing 
the boundaries of technology to 
take the sector into an exciting 
and connected new era.

Summary

SCC simplify the complexSector: Manufacturing
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Customer Testimonials
At SCC, we have decades of experience of dealing with all 
types of manufacturing organisations. These examples of our 
successful partnerships demonstrate the potential for modern IT 
and technology to transform operational efficiency and improve 
service delivery:

Advancing productivitySector: Manufacturing
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Marston’s is a British brewery, 
pub and hotel operator. They 
are one of the country’s top 
pub businesses and the leading 
brewer of premium cask and 
bottled beers. They operate six 
breweries and produce over 60 
of the country’s best loved ales. 
In addition they also operate 
over 1,500 pubs and bars across 
England and Wales, as well as a 
national hotel chain.

“SCC is our key partner on 
the supply of advice and 
product to house our critical 
ERP applications. As a retail 
business, these systems are at 
the very core of our business. 
For over a decade they have 
provided advice and guidance 
on our core IT platform to ensure 
that we can continue to provide 
the necessary functionality 
across our offices, breweries 
and over 1,500 pubs that are 
at the heart of many local 
communities. Their proactive 
approach and deep technical 
knowledge have ensured that 
they remain our key trusted 
advisor on IT products.”

Richard Cockbill, 
Head of Technology Services, 
Marston’s PLC

MBDA are the only European 
integrated defence company 
capable of designing and 
producing missiles and missile 
systems to meet the current 
and future needs of the three 
armed forces (air, sea and 
land). They are a multinational 
group with 10,500 employees 
working together across France, 
Germany, Italy, Spain and the 
United Kingdom, with offices 
also set up in the United States. 
MBDA is a joint venture of the 
three European leaders in 
aerospace and defence: Airbus 
(37.5%), BAE Systems (37.5%) 
and Leonardo (25%).

“The nature of our business 
demands a close attention 
to detail and achievement 
of deadlines plus a need for 
flexibility in the light of changing 
demands. SCC currently meets 
our expectations as a partner 
and provision the necessary 
assistance on a day to day 
basis. They also work with us on 
planning future operations and 
responses to the IT demands of 
the MBDA business.”

Alan Wood, 
Information Management CS&I, 
IT Operations Manager, 
MBDA

Find out more 

Hopefully this guide has given 
you a flavour of what we have 
to offer. Why not get to know us 
a little better? 

Connect with us.

       linkedin.com/company/scc

       twitter.com/scc_uk

       instagram.com/scc_uk

       facebook.com/ 
       specialistcomputercentres

       vimeo.com/sccuk

Email: online@scc.com
Visit: scc.com

https://www.linkedin.com/company/scc/
https://twitter.com/SCC_UK
https://www.instagram.com/scc_uk/?hl=en
https://www.facebook.com/specialistcomputercentres/
https://vimeo.com/sccuk
https://www.scc.com

