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Smoothing the data pathway,
improving patient experiences
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Sector: Healthcare

we understand healthcare.
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Smoothing patient pathways



Fundamentally important 
to SCC for over 30 years, 
our depth of experience and 
knowledge in the UK Public 
Sector has built us a reputation 
as a thought leader and trusted 
advisor. Whether it was being 
appointed as one of the first 
national resellers to deliver 
technology to the NHS or being 
the first provider awarded PAN 
Government accreditation for 
our Secure Cloud Services, SCC 
has always been a leader in the 
provision of technology services 
to the public sector. 

We recognise the rapid pace 
of change in this sector. The 
pressure to innovate, reduce 
cost and improve efficiency 
remain ever-present business 
drivers, demanding more from 
suppliers and customers alike. 
SCC relishes that challenge and 
prides itself on meeting it time 
and time again.

That’s why we continue to invest 
in new technology solutions 
that help our clients deliver 
innovative, citizen-centric 
services offering value for 
money. As technologies such 
as AI offer us new capabilities, 
we will continue to be involved 
in delivering these solutions. 
We are constantly pushing 
technology boundaries to deliver 
solutions that will enhance and 
support the objectives of our 
customers and ensure the UK 
public sector gets the best from 
technology to benefit everyone.

The holy grail for many in 
health remains the complete 
patient summary care record, 
more recently including a fully 
integrated health record that 
combines data and access from  
multiple agencies touching the 
individual at a system wide 
level. With meaningful insight 
from new technologies such as 
those across machine learning 
and analytics now beginning to 
leverage this data, we can also 
now facilitate more proactive, 
preventative, and cost-effective 
treatments earlier in the patient 
journey to improve a range of 
clinical outcomes. 

SCC’s objective is to further 
positively affect all of these 
things through the healthcare 
solutions we deliver. Our role 
is simply to help ensure that 
the right data is with the right 
people at the right time, and 
our core objective is to create 
an ecosystem of solutions and 
partners that best achieves this. 
Doing so enables more effective 
decisions at the point of care 
and helps create a valuable 
patient experience as they 
move more efficiently through 
the health and care system. 
Feedback provided from our 
customers and partners helps to 
continually shape this portfolio 
meaning that it is kept up to 
date and relevant.
 
SCC is therefore in a position of 
strength to deliver a compelling 
and exciting healthcare brand 
for the future.

Introduction

Adam Clark, National Sales Director
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James Wallis, Head of Healthcare, Education
and Local Government
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From ageing populations with 
increasingly complex needs to 
questionable approaches to 
reform and budget allocation, 
the healthcare sector has 
rarely been short of challenges 
in recent times. At the time of 
writing, it faces arguably one 
of its greatest ever battles in the 
face of COVID-19.

It can be argued that no 
industry has felt the full force 
and front-line impacts like that 
of which healthcare has from 
the pandemic. Everything from 
routine surgery and cancer 
treatments to district nursing 
and community care have 
faced disruption, and COVID-
19’s legacy on the healthcare 
landscape will be lasting. 

However, an opportunity to 
genuinely transform by fixing 
areas of weakness in the system 
and creating a more sustainable 
model for the future is perhaps 
being created in its wake. Just 
as it has disrupted the world in a 
way never seen before, the virus 
is already creating an appetite 
and intent for change on an 
equally unprecedented scale.

For many in healthcare, the 
holy grail remains a united 
healthcare system, exemplified 
by a complete patient record 
that’s shared and integrated 
across the multiple agencies 
touching the patient. A system 
based around a single version 
of the truth, where meaningful 
data insights can be harnessed 
and interpreted, can facilitate 
more proactive, preventative 
and cost-effective treatments 
earlier in the patient pathway.

Once a utopian vision, this 
is now becoming a realistic 
and tangible target, with the 
speed of change likely to be 
further accelerated in the 

post-pandemic world. One of 
the biggest barriers to date 
has been a simple inability 
to work together - but with 
people increasingly motivated 
to break down silos and work 
at a system-wide level, a more 
unified approach can be 
achieved.

The pandemic has also shown 
that the investment to make 
this happen is available, and 
contrary to some arguments, 
the technology is there too. A 
lack of interoperability between 
different systems and disparate 
data sets has historically 
manifested in a less than joined 
up patient experience, with 
information falling through 
the gaps between primary, 
secondary and tertiary care 
systems. Yet with governmental 
initiatives forcing systems to be 
opened up, there’s fresh impetus 
for free-flowing, integrated 
information that can drive 
greater patient experiences 
going forward.

What’s more, new technologies 
such as Artificial Intelligence 
(AI), Robotic Process 
Transformation (RPA) and 
predictive analytics have the 
capability to further transform 
healthcare, as the drive for 
improved data, patient record 
information, mobile technologies 
and clinical diagnosis continues.

State of the Nation

What will healthcare look like post-pandemic?

Smoothing patient pathwaysSector: Healthcare
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While the COVID-19 pandemic 
is posing new unprecedented 
challenges to all healthcare 
organisations, the existing 
issues haven’t gone away, and 
the pandemic has only really 
exacerbated these or exposed 
them further.

One pivotal and unrelenting 
challenge is of course still how 
to manage the impact of an 
ageing population suffering 
with more complex conditions. 
The Office for National 
Statistics report, ‘Overview of 
the UK population: August 2019’ 
states that declining fertility 
is contributing to a growing 
and ageing population, in 
conjunction with other factors 
like improved healthcare. In 
2018 the UK populace was 66.4 
million, its largest ever, with 
projections of this reaching 
nearly 73 million by 2041. In 
2017, the Old Age Dependency 
Ratio (OADR) was 299 people 
aged 65 and over for every 
1,000 people aged 16 to 64 
years, and this is increasing. 
NHS England have found that 
15 million people in England 
living with long-term conditions 
have the greatest healthcare 
needs of the population (50% 
of all GP appointments and 
70% of all bed days), with their 
treatment and care absorbing 
70% of acute and primary care 
budgets. This demographic 
change has increased cost and 
pressure on healthcare services 
with the trend set to continue.

This “overburdening” of the 
system creates inherent 
problems and risk, with 
technology now at the forefront 
of trying to provide answers. 
Helping to “join up” previous 
silos of technology, data 
and people will help prevent 
patients from falling “through 
the gaps” between primary, 
secondary and tertiary care 
systems. It will also help 
the whole industry to better 
understand their populations, 
so that preventative care can 
have an impact on patient 
throughput, quality of care and 
clinical outcomes, especially by 
being able to push care further 
into the community at a lower 
cost.

At the time of writing, the 
impact of Brexit on the 
healthcare sector was 
still uncertain. Ambiguity 
surrounding legal, 
constitutional and practical 
consequences remains. 
Healthcare services are heavily 
reliant on EU staff and being 
able to attract the very best 
healthcare professionals 
from abroad is critical to 
ongoing success. Problematic 

recruitment and retention of 
EU nationals is contributing 
to shortages of key staff 
and impacting budgets as 
agency staff are required to fill 
vacancies. 

In addition, the uncertainty 
surrounding loss of EU funding 
for research and development 
and how this will be mitigated, 
along with the impact of EU 
directives that affect many 
areas of UK law and the 
delivery of healthcare services 
continues.
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Key Healthcare Challenges

Unpredictability beyond COVID-19
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Key Healthcare Challenges

Delivering Quality Services to Patients

Patients want the services they 
receive to have the agility and 
efficiency found in the private 
sector. They require access 
to faster and simpler services 
with accurate information.  
This creates a dilemma for 
healthcare organisations as 
they strive to deliver digital 
transformation and better 
services at a reduced cost, 
as well as adapting to the 
changing needs of the public.

There is a drive for health and 
social care integration that is 
focused on delivering against 
joint local priorities. In this 
scenario, data is effectively 
shared in the interest of 
patients, using services and 
processes that are streamlined 
across accountable health 
organisations and integrated 
care systems.

One key area of focus is 
how to build a healthcare 
ecosystem that better smooths 
all of the various patient 
pathways, in turn improving 
patient experiences, clinical 
outcomes and overall patient 
satisfaction. Another is how 
to provide supplementary 
proactive and preventative 
care services, where treatment 
is provided in the community 
so that progression to a more 
expensive care environment 
can be avoided. However, this 
ecosystem can be adversely 
affected by a shortage of 
healthcare professionals due 
to increasing everyday work 
pressures, deficits in funding or 
training, a lack of work related 
mobility, technology deficits, 
or a lack of pay and career 
opportunities.

Smoothing patient pathwaysSector: Healthcare
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Demand for patient services 
is increasingly diverse 
and complex. Reducing 
administrative overheads by 
harnessing automation and AI 
to deliver repetitive or labour 
intensive tasks with greater 
consistency and speed is 
desirable, and can reduce 
some of the time and funding 
constraints on clinicians, staff 
and process. Updating legacy 
infrastructure is however a key 
requirement if you want to take 
advantage of these innovations 
and must be achieved in 
parallel with other increased 
needs and demands. 

Barriers to taking advantage 
of these efficiencies and other 
cloud-based solutions in the 
healthcare sector include 
legacy system interoperability 
issues, data security concerns 
and a shortage of technical 
skills and knowledge.

Digital skills represent a 
particularly challenging 
barrier due to the increased 
importance of data security. 
Organisations are continually 
having to strengthen their 
cyber security to protect 
against attacks, and review 
data protection procedures 
to comply with the General 
Data Protection Regulation 
(GDPR).  Following GDPR, 
NHS Digital launched a Data 
Security and Protection Toolkit, 
a self-assessment tool that all 
organisations must now use 
if they have access to NHS 
patient data and systems.

New Technologies and Protecting 
Patient Data

scc.com/healthcare
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Transforming patient services 
and the way the organisation 
behaves and operates on 
the front line is crucial to 
providing value. This requires 
fundamental change, and at a 
time when healthcare services 
face multiple challenges, 
technology, digital tools and 
approaches can play a key role 
in future-proofing investments 
and services to increase 
competitiveness and deliver 
better patient outcomes.

Innovation is of course also a 
key transformation tool as it 
can make new ways of working 
realistic as well as challenge 
the norm, and people’s legacy 
and sometimes limiting 
behaviours. Safety and quality 
are two of the most important 
needs however for anything 
“new” to have to robustly 
evidence being able to deliver, 
and this is why SCC has now 
begun to partner with several 
Trusts to either build physical 
Innovation Hubs inside of Acute 
Hospital environments or simply 
develop plans as to how they 
can help bring new technology 
safely to bear on their specific 
issues. These discussions allow 
for a safe environment to test 
new technologies in the context 
of their specific organisation 
and patient demographic, 
ensuring that Clinicians are 
on board with adopting these 
and providing a gate process 
to prevent technology being 
purchased and not fully or 
appropriately used over time. 

Enabling better connectivity, 
communication and data-
sharing between all areas 
who provide patient services 
is desirable, as is improving 
clinical workflows. However, 
many healthcare organisations 
need to support legacy 
technologies and spend a 
disproportionate amount of 
time delivering day-to-day 

services with little opportunity 
to drive innovation and digital 
transformation. Cultural 
change is required to create 
an environment for effective 
departmental and inter-
organisational collaboration, 
where efficiencies can 
be gained. Increased 
interoperability between 
healthcare systems will in 
turn also support the NHS’s 
ambition of launching a more 
fully Integrated Patient Record 
System.

Healthcare organisations need 
to provide and evidence better 
standards of care, to attract 
more services and to protect 
the services they provide for 
the community they serve. The 
Elective Care Transformation 
Programme from NHS England, 
working in partnership with 
NHS organisations and other 
partners, allows alternative 
patient pathways for non-
emergency care, providing 
choice for patients about where 
they receive their treatment. 
This elective care environment 
creates competition to secure 
Clinical Commissioning Group 
(CCG) funding, which pays per 
procedure. At the same time, 
some CCGs are merging to cut 
costs, and improve services and 
collaboration.

Key Healthcare Challenges

Transformational Patient-Centric Services

Smoothing patient pathwaysSector: Healthcare
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we innovate.
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Applying this understanding to 
our broad portfolio of services 
and solutions, we have identi-
fied six solution areas that can 
directly and positively address 
many of the key challenges 
faced by the sector today:

Transforming Workplaces 
Flexible access to people, data 
and applications whenever and 
wherever they are required. 

Document Services 
Improved data control, clinical 
workflow, cost efficiency 
and collaboration through 
document digitisation and fully 
managed environments.

Clinical Imaging and Data 
Solutions 
Bringing disparate  clinical data 
sets together to improve clinical 
workflows and pathways, 
reduce workloads and 
automate backend process.

Managing Hybrid Workloads 
Matching services from a 
variety of cloud providers to 
the exact needs of any single 
organisation or task.

Protect and Secure
Security and event 
management that proactively 
monitors, alerts, and manages 
threats to an organisation’s 
infrastructure as well as 
supporting a robust blueprint 
for the overall network and 
security solution estate, in turn 
providing increased confidence 
on both short and long term 
data integrity.

Predictive Care Analytics
Deployment of IoT devices 
and AI to better understand 
patient behaviours and trends, 
so healthcare needs can be 
accurately predicted and 
pressure on the acute health 
and social care system can be 
reduced.     

At SCC, our depth of experience, knowledge and insight
has allowed us to develop a deep appreciation of the key 
challenges faced by our healthcare customers.

Our Six Key Solutions for Healthcare

Improve collaboration between 
currently siloed organisations, 
enabling better communication 

and clinical workflows.

Provide and evidence better 
mstandards of care, to attract 
and protect services, money

and patients.

Smooth the patient pathway, 
improving patient experience 

and satisfaction.

Drive care further into the 
community and provide more 

preventative care services. 

Better secure data to protect the 
organisation and in turn 

be confident in how it is used.

Manage the impact of an 
ageing population presenting 
with more complex conditions.

Skills shortages across the 
organisation

Future proof investments 
mand services becoming more 

competitive.

PREDICTIVE CARE
ANALYTICS

HYBRID
WORKLOADS

CLINICAL
IMAGING

DOCUMENT
SERVICES

TRANSFORMING
WORKPLACES

HEALTHCARE

PROTECT & SECURE

scc.com/healthcare

Your Key Challenges

Our Solutions
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we communicate.

The Challenge

Hospitals and emergency units 
are struggling to cope with the 
high demand of patients for 
immediate access to medical 
treatment and care. To fix this 
healthcare organisations are 
trying to move to a proactive 
and preventative model of 
care, which shifts care back 
into the community and gives 
citizens easier access to local 
services and self-serve options. 
Furthermore, especially in 
light of COVID, organisations 
are looking to try their best to 
correctly and legitimately keep 
those that do not need to be in 
an Acute Hospital environment 
away from the “front door”.

Different ways to triage, filter, 
advise, treat and sign post 
patients are also therefore 
required to help do this, and 
prevent the need for actual 
face to face meetings as much 
as possible. Flexible working 
options, better patient education 
to enable self-service, and 
harnessing AI and automation 
to help with remote consultation 
service offerings can all play 
a role in enabling this shift. 
However, legacy environments 
may not be suitable to support 
a drive for innovation and new 
technologies unless given some 
care and attention to underpin 
and facilitate these new 
requirements. 

The Solutions

We provide solutions to help 
upgrade these environments in 
five key areas:

Desktop as a Service (DaaS)
The SCC DaaS offering is 
hosted on our own secure, 

resilient cloud platform, 
allowing organisations to 
rapidly provision users and 
support flexible device options 
for working at any location. 
Delivered as a managed service 
and charged on a per-user 
basis, our DaaS solution means 
expensive PCs can be replaced 
by cheaper, eco-friendly, 
portable hardware, including 
support for Bring Your Own 
Device (BYOD). With guaranteed 
service levels and predictable 
monthly costs, DaaS allows 
IT teams to embrace modern 
healthcare technology in a way 
that generates cost savings, 
lowers total cost of ownership 
(TCO), and makes their IT 
infrastructure more future-proof.

Device as a Service (DVaaS) 
Deploying DVaaS simplifies 
the purchasing, management 
and refresh strategy of an 
organisation’s devices. We 
provide state-of-the-art, 
specialist clinical devices 
that are ruggedised and 
fully cleanable for use in 
every type of healthcare 
environment. Through DVaaS, 
devices are provided as part 
of an all-inclusive, managed 
solution that includes full 
support, maintenance and 
administration, covered by a 
single contract to maximise 
cost-effectiveness. Each stage of 
the solution is provided by our 
in-house teams and managed 
by our experienced customer 
service team, to ensure the 
highest levels of support 
throughout the service lifetime.

Audio-Visual Solutions
We can provide access to 
a modern, reliable audio-
visual platform that supports 
collaboration across all devices, 

in all locations, at all times. 
This platform can be integrated 
with existing technology to 
maximise the value of previous 
and current investment, and 
we deliver bespoke training 
and development packages 
to accelerate adoption and 
productivity through the 
workforce. This solution can be 
run as a subscription-based 
managed service, funded 
from operational expenditure, 
rapidly scaling in line with 
customer requirements and 
enabling a quick shift to more 
flexible ways of working. 
The platforms that we use 
to underpin this range from 
specific Clinical consultation 
and triage platforms, through 
to the more generic and widely 
used collaboration tools in the 
marketplace.

Application Lifecycle Services
Our application modernisation 
framework ensures that 
refreshing applications 
and operating systems isn’t 
overlooked as IT infrastructures 
are upgraded. This framework 
allows us to gain detailed 
insight into an organisation, 
from which we can make 
recommendations in how to 
transition to a more agile and 
harmonious application estate. 
Formed of a seven-step process, 
this service considers the impact 
and financial implications of 
any technology updates, to 
ensure applications are aligned 
and that investments deliver the 
desired outcome.

Workplace Transformation 
Consultancy
Our consultants engage with our 
customers to develop solutions 
and strategies which map 
closely to commercial objectives 

and desired business outcomes. 
By assessing the business, 
along with its culture, processes, 
workflows, technology and 
strategy from every angle, 
we can develop a bespoke 
implementation roadmap to 
help healthcare organisations 
transform into a digital 
workplace. Using our tried and 
trusted ‘DADD’ methodology, 
we Discover, Analyse, 
Design and Deliver rapid 
transformation to the workplace, 
specifically architected to each 
organisation’s requirements.

The Key Benefits 
 
Collectively, these services enable 
healthcare organisations to:

• Scale as required and only 
pay for what they need 

• Enable new ways of working 

• Access applications faster 
and easier 

• Streamline application 
deployment 

• Keep software consistent 
across all devices 

• Free up IT resource for 
higher-value activities 

• Drive cost savings with a 
new revenue model 

• Improve collaboration 
between organisations and 
teams

Smoothing patient pathwaysSector: Healthcare
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The Challenge

Increased demand for care 
services, caused by an ageing 
population and by more people 
living with long-term diseases, 
means healthcare organisations 
need to streamline working 
processes in order to drive 
efficiencies and cost savings. 
By enabling interoperability 
between organisations and 
other agencies, healthcare 
organisations can improve the 
patient experience and increase 
satisfaction levels. A single 
view of the patient, through 
the collation and integration 
of paper and digital sources 
that supports the Department 
of Health and Social Care’s 
Paperless Agenda, allows 
healthcare organisations to take 
advantage of innovations such 
as data analytics, and make 
more informed, personalised 
decisions tailored to a patient’s 
requirements.

The Solutions

Our Document Services 
equip organisations with 
innovative digital document 
management solutions that 
support more integrated, agile 
ways of working. Paper-based 
patient and medical records 
can be scanned and added 
to electronic records and 
management systems. This can 
be run through our Managed 
Print Room solution, which 
enables secure digitisation of 
sensitive documents without 
the risk of sending them off-site. 
Documents can be stored in 
the cloud on SCC’s own secure, 

resilient solution to ensure 
safety for data and to support 
compliance with GDPR. These 
fully managed services give 
healthcare organisations access 
to SCC’s specialist managed 
print resources, without the 
requirement for recruiting or 
retaining additional in-house 
skills.

The Key Benefits 
 
These services enable healthcare 
organisations to:

• Predict and control 
expenditure 

• Create a single, integrated 
view of patients 

• Deliver the DHSC’s 
Paperless Agenda 

• Share medical records 
across organisations 
quickly and easily 

• Increase information 
accessibility for staff and 
patients alike 

• Enhance protection and 
security of sensitive data

The Challenge

Document Services

Smoothing patient pathwaysSector: Healthcare
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Healthcare organisations are 
struggling to meet the ever-
increasing requirements of 
patients and communities, 
and so need to identify 
approaches which can 
streamline clinical workflows, 
enable better collaboration, 
reduce costs and improve 
patient outcomes. To make 
this possible, organisations 
need to address the siloes of 
technology, data and people, 
and have more flexibility in how 
they digitise and interrogate 
data. Ultimately, the healthcare 
environment must augment and 
accelerate patient pathways, 
and push care further into the 
community at a lower cost. 
Better interoperability between 
healthcare organisations 
and the facilitation of better 
data accessibility enables 
this objective, and explicitly 
supports the NHS’s ambitions 
for integrated patient records 
across the UK.

The Solutions

Our Clinical Imaging Solutions 
digitise data across a range 
of different formats, enabling 
greater insight, accessibility and 
collaboration around that data. 
These intelligent applications 
and the inherent machine 
learning within these systems 
can support improved diagnosis 
and treatment accuracy, and 
relieve some of the pressure 
put on clinicians by high case 
volumes and increased process 
complexity. We consult with 
healthcare organisations to 
identify the solutions that would 
best suit their needs, and match 
them to our market-leading 
Clinical Imaging repository and 

Content Management partners. 
These solutions require a 
robust infrastructure to support 
them, and SCC’s experienced 
team can help develop an 
infrastructure on-premise, 
or through private or hybrid 
cloud options that leverage our 
UK-based data centres and 
our cloud partners Amazon 
Web Services and Microsoft 
Azure. Additionally, our partner 
Clinical Leads can support and 
augment the overall design and 
deployment process to ensure 
clinical safety.

The Key Benefits 
 
These services enable healthcare 
organisations to:

• Reduce workloads and 
associated risks 

• Transform the working 
environment and retain key 
staff 

• Standardise data for easier 
interoperability 

• Improve patient experiences 
through better data 
availability 

• Cut costs by phasing out 
legacy applications 

• Boost collaboration 
between trusts or agencies 

• Enhance data interrogation 
to improve clinical 
outcomes

 

Clinical Imaging and
Data Solutions



The Challenge

Securing patient and staff 
data has never been more 
important. With an ongoing 
onslaught of high-profile data 
breaches and changes to 
data protection regulations, 
healthcare organisations are 
under pressure to protect their 
IT infrastructures and medical 
information. This is compounded 
by the difficulty of integrating 
and updating legacy systems, 
and a shortage of in-house 
security skills. In some instances, 
legacy security capabilities 
cannot meet growing threats, as 
demonstrated by the disruption 
caused by the Wannacry attack 
in 2017. Ultimately however, 
people such as Clinicians 
and Finance Officers need 
to be confident that the data 
they are using to be able to 
perform procedures safely or 
accurately bill commissioners 
for their services is correct and 
uncompromised, and patients to 
be confident that their personal 
information is looked after and 
will remain private. 

The Solutions

We equip medical professionals 
with secure access to a fully 
compliant IT infrastructure that 
protects data, applications, 
devices and the network from 
both internal and external 
security breaches. We 

work with leading industry 
manufacturers to offer next-
generation firewalls that 
incorporate intrusion prevention, 
sandboxing, web filtering, email 
filtering, SSL inspection, and 
anti-malware. Our range of 
security solutions also includes 
network enforcement, policy 
and access control, VPN, cloud 
security, and endpoint security, 
all mapping to an SCC owned 
process that delivers a customer 
specific blue print for them to 
effectively manage against an 
overall Network and Security 
Lifecycle strategy we develop in 
partnership

Additionally, we provide a full 
Security Information and Event 
Management (SIEM) service 
that delivers a complete view 
of visible and ‘invisible’ threats 
to your entire organisation. We 
leverage IBM’s market-leading 
advanced analytics engine 
QRadar for 24/7 proactive 
security event monitoring and 
alerting to reduce the burden 
of having an on-site security 
team. By collecting data from 
multiple sources and comparing 
it against a globally sourced 
catalogue of known and 
emerging threats, the SIEM 
system can proactively alert the 
organisation when a threat is 
detected, so they can anticipate 
and respond to the intrusion.

The Key Benefits 
 
These services enable healthcare 
organisations to:

• Inspire confidence in 
clinicians that they are 
dealing with complete, 
correct data 

• Protect the reputation 
and productivity of the 
organisation 

• Cut the cost of security 
monitoring and risk 
assurance 

• Enable a proactive 
approach to cyber security 

• Support ongoing 
compliance strategies
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Managed Hybrid Workloads

The Challenge

The strain on the healthcare 
system caused by an ageing 
population with more complex 
long-term illnesses creates 
inherent problems and risk. 
Organisations need to change 
how care is delivered to 
patients to drive efficiencies, 
and create cost savings 
which can then be reinvested. 
Increasing collaboration 
between healthcare 
organisations and partners, 
as well as the implementation 
of shared services, could 
help organisations streamline 
clinical workflows to deliver an 
enhanced patient experience 
within budget constraints. As 
healthcare organisations hold 
an ever-growing repository 
of patient information and 
confidential medical data, 
they are also challenged with 
keeping patient data secure 
whilst complying with increased 
regulation and GDPR.

The Solutions

We provide a range of technical 
services and facilities to ensure 
organisations get a hybrid cloud 
solution perfectly suited to their 
needs. These include:

Data Centres
We operate three Tier-3 data 
centres in the UK

Oworx 
Managed services that 
encompass a complete cloud 
enablement suite

Cloud Environments 
We offer Cloud+, our own 
private cloud environment, 
as well as the secure, UK 
government-accredited Sentinel 

Hyperscale Partnerships 
Our strong relationships with 
Microsoft Azure and Amazon 
Web Services expand the 
breadth of our offering 

Universal Cloud Services 
Our managed cloud services are 
available on a pay-as-you-go 
basis for combining the best of 
public cloud, private cloud and 
on-premise infrastructure 

Network Operations Centres 
We support 24/7 infrastructure 
monitoring and management 
from bases in the UK, Romania 
and Vietnam 

Consultancy 
We work with organisations to 
determine their ideal solution, 
based on our extensive public 
sector experience

The Key Benefits 
 
These services enable healthcare 
organisations to:

• Transition customers to the 
new services quickly and 
securely 

• Increase future agility 
and scalability of the IT 
environment 

• Enable and accelerate 
effective workload 
provisioning 

• Improve cost visibility 
through consumption-
based reporting

Managed Hybrid
Workloads

Protect and Secure



Predictive Care Analytics
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The Challenge

Over recent years, the NHS 
has been subject to funding 
cuts and workforce shortages, 
whilst coping with additional 
demand from an ageing 
population predicted to increase 
in numbers by 25% between 
now and 2036. This pressure is 
placing unsustainable demands 
on existing health and social 
care services, leading to a 
requirement for healthcare 
methods to become proactive. 
Predictive analytics can enable 
healthcare organisations 
to monitor and manage the 
health of current and at-risk 
patients remotely, and identify 
potential health issues before 
they become more serious and 
expensive to treat.

The Solutions

Our Artificial Intelligence 
solutions provide organisations 
with an effective way to 
manage increasing workloads 
more efficiently, and address 
patients’ potential declines in 
health and overall well being, 
through the development of 
optimised care plans and earlier 
intervention. We partner with AI 
provider MySense to help health 
and social care professionals 
learn and understand an 
individual’s behavioural 
patterns, and to provide them 
with information for quick 
identification of declining health 
or immediate care needs. Data 
from numerous non-intrusive, 

passive sensors placed around 
a user’s home and a wearable 
device is collated and analysed, 
with the results delivered to a 
Care and Wellbeing dashboard, 
which can notify caregivers and 
healthcare professionals of any 
care needs before they escalate 
and become an acute event. It 
continually evaluates patterns 
and anomalies around the five 
aspects of mental and physical 
wellbeing: independence, 
alignment, nutrition, mobility 
and hydration. The insights can 
be shared with family, friends, 
caregivers and professionals.

The Key Benefits 
 
These services enable healthcare 
organisations to:

• Monitor patient health 
proactively and remotely 

• Create a ‘data portrait’ 
of an individual, their 
activities and potential 
health risks 

• Predict trends and 
diagnose conditions faster 
and more accurately 

• Re-design and optimise 
care pathways across 
regions

scc.com/healthcare

https://publicsector.scc.com/healthcare/
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trusted

The University Hospitals of North 
Midlands NHS Trust was created 
on 1 November 2014 and operate 
four sites: three in Stoke-on-Trent 
and one in Stafford. Its board 
has always been technology 
advanced and it was one of 
the first organisations in the UK 
to make Wi-Fi available in its 
hospitals, so that patients could 
stay in touch with family and 
friends, as well as improving 
patients’ interactions.

Mark Bostock, IM&T Director 
“The cornerstone of the 
relationship between UHNM 
and SCC is that of valuable 
and trusted advice. With 
their vendor-agnostic stance, 
SCC has independently 
recommended technology 
solutions and services that we 
have subsequently implemented 
and utilised effectively and 
efficiently. We will continue to 
engage with SCC, obtaining 
their input into our future 
strategy, to ensure we continue 
to realise the full value our IT 
investment.”

Guy’s and St Thomas’ NHS 
Foundation Trust is part of the 
prestigious Shelford Group, 
and runs Guy’s Hospital at 
London Bridge, St Thomas’ 
Hospital at Waterloo, Evelina 
London Children’s Hospital and 
community services in Lambeth 
and Southwark. The published 
mission of Guy’s and St Thomas’ 
NHS Foundation Trust is to 
provide world-class clinical care, 
education and research that 
improve the health of the local 
community and of the wider 
populations.

Andy White, Head of Business 
Systems
“The business of acute care 
never stops. We genuinely 
have to operate around the 
clock, every day of the year. 
Undertaking the deployment 
of 14,500 new devices into an 
environment such as that was 
no easy task, yet we achieved 
this working collaboratively with 
our partner SCC. This required 
detailed planning, strong project 
management, flexibility and 
ability to scale up and down 
was exemplary. We now have 
a modern, fast and reliable 
end-user device estate that we 
need in order to provide the best 
possible care to our patients. 
We look forward to continuing 
to work with SCC on future IT 
projects and initiatives.”

NHS Dumfries and Galloway 
serves a population of over 
148,000 across a large 
geographical area of about 
2400 square miles. The health 
board employs around 4500 
staff, excluding GPs and 
dentists. Dumfries and Galloway 
Royal Infirmary is based in 
Dumfries and is the main 
hospital for the region, providing 
a wide range of inpatient and 
outpatient health services.

Nigel Gammage, IT Delivery 
Manager
“We had a vision to provide 
greater care to our patients 
through the use of electronic 
prescribing of medications, and 
this was to be fully implemented 
in the new Dumfries and 
Galloway Royal Infirmary. 
This may sound relatively 
straightforward, however the 
technical complexity required to 
achieve it was extensive, coupled 
with a “last-minute” decision to 
change the way the system was 
delivered. SCC worked closely 
with us as at both an advisory 
and implementation level to 
ensure that the new solution met 
our current and future needs, in 
the limited timescale available. 
We have a long-standing 
relationship with SCC and the 
success of this project further 
reinforced that.”

Customer Testimonials
At SCC, we have decades of experience of dealing with all types 
of organisations in the UK healthcare sector, including the NHS. 
These examples of our successful partnerships demonstrate the 
potential for modern IT and technology to transform operational 
efficiency and improve patient outcomes.

Smoothing patient pathwaysSector: Healthcare
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Guy’s and St Thomas’
NHS Foundation Trust

University Hospitals of 
North Midlands

NHS Trust



we protect.

Even before the coronavirus 
crisis laid down its challenge 
to the NHS, the UK healthcare 
sector had reached a critical 
tipping point - with efforts 
to digitise patient services 
increasing in urgency with 
the backdrop of an ageing 
population.

This overburdening of the 
healthcare system (dramatically, 
if only temporarily, exacerbated 
by the pandemic) creates 
inherent problems and risk 
for health organisations. 
Technology now sits at the 
forefront - trying to provide the 
answers. 

Indeed, these are healthcare 
concerns solved not by doctors 
and nurses, but by CIOs and IT 
managers with the power to 
create an integrated, unified 
and data-driven healthcare 
landscape. One which smoothes 
the data pathway to the ‘Holy 
Grail’ of a complete patient 
record, shared seamlessly 
across agencies and authorities 
to leave no gaps in the system.

This single version of the truth 
underpins a more integrated 
approach to care, enabling 
organisations to meet their 
ambitions for a more proactive 
and preventative model that 
shifts care back into the 
community and provides easier 
patient access to local services 
and self-service.

At SCC, our portfolio of solutions 
helps to achieve these objectives 
in a multitude of ways - but 
often the core focus is to simply 
ensure that the right data is 
with the right people at the 
right time. 

A rich heritage and a bright 
new era

With 45 years of experience in 
the healthcare sector, we’ve built 
a reputation both as a trusted 
advisor and a leading aggregator 
of innovative technologies. 

Invaluable partner relationships 
allow us to harness and deploy 
best-in-class technology 
solutions right across the 
healthcare spectrum - and we 
continue to invest in the sector 
today to establish increased 
relevance and value for our 
customers. 

As technologies emerge and 
evolve at a rapid rate, we 
continue to shape our portfolio 
of healthcare services to 
incorporate the very latest 
capabilities, pushing the 
boundaries of technology to 
take healthcare into an exciting 
and connected new era.

Summary

Smoothing patient pathwaysSector: Healthcare
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Find out more 

Hopefully this guide has given 
you a flavour of what we have 
to offer. Why not get to know us 
a little better? 

Connect with us.

       linkedin.com/company/scc

       twitter.com/scc_uk

       instagram.com/scc_uk

       facebook.com/ 
       specialistcomputercentres

       vimeo.com/sccuk

Email: online@scc.com
Visit: scc.com

https://www.linkedin.com/company/scc/
https://twitter.com/SCC_UK
https://www.instagram.com/scc_uk/?hl=en
https://www.facebook.com/specialistcomputercentres/
https://vimeo.com/sccuk
https://www.scc.com

