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2019
FINANCIAL 

HIGHLIGHTS
TURNOVER

£2.2 bn
+18%

OPERATING
PROFIT

£28.2m
+1.7%

CASH
GENERATED

FROM 
OPERATIONS

£94.8

PROFIT
BEFORE TAX

£26.0m
+2.5%

FY18 
£1.8bn FY18 

£27.7m

FY18 
£25.4m

TURNOVER
£2.2 bn

+18%

OPERATING
PROFIT

£28.2m
+1.7%

CASH
GENERATED

FROM 
OPERATIONS

£94.8
-2%

PROFIT
BEFORE TAX

£26.0m
+2.5%

NET ASSETS
£156.2m

+5.8%

FY18 
£27.7m

FY18 
£25.4m

FY18 
£147.2m

FY18 
£96.7m



Performance Review 

2019 has been an excellent year with 
good progress towards our strategic 
goals flowing through into strong 
financial performance.Turnover has 
grown 18% over last year to £2.2bn 
driven by our strong French supply 
business. Operating profit at £28.2m 
represents a growth of 1.7% which 
whilst more modest, is a new record 
for the group, the growth is based on 
stronger UK performance.

We have been able to bring our range of 
services to current and new customers 
showing them that we understand their  
needs and that we have the range of 
capabilities to support them.

Our customers remain under pressure 
to manage their digitisation journeys 
and their cost bases. With our excellent 
range of services we have been able 
to support them and have delivered 
success in winning new business 
from our competitors and in renewals. 
Customers’ challenges and their need for 
innovation have presented opportunities 
for us which we can continue to take  
advantage of in the future.

Progress is being made on our 
investment programmes, key to 
delivering long term productivity 
improvements, and we have made 
changes to our UK operations to improve 
organisational efficiency by fully 
integrating our print operations into our    
main trading company.

In France we have continued to renew 
and invest in our services businesses. 
In Spain we are looking to increase our 
services capabilities, and we have grown 
our specialisms in delivery centres in UK, 
France, Romania and Vietnam. In the UK 
we made tactical acquisitions to improve 
our service offerings in Managed 
Document Print and in Audio Visual 
solutions during the year.

Innovation in services is important to our 
future performance and we will need 
to continue to ensure that we do this           
to remain relevant to both vendors      
and customers.

Being recognised by the market in this 
area is helpful and so it was pleasing 
that in March 2019 we received the PCR 
Award in recognition of financial success, 
marketing, client satisfaction, and 
expertise and innovations in solutions.

Our Global Delivery Centres in Vietnam 
and Romania now fully complement 
each of our local centres with the 
provision of customer infrastructure 
support and development activities. We 
will continue to invest and grow our 
capacity across these two major centres 
to drive future cost efficiency.

Market Changes and Customer 
Relevance

Key changes in the market include the 
growth and normalisation of Hybrid 
Cloud, the Shift to Digital through which 
many organisations are going and 
the growing importance of managing 
Security Risks. We have addressed 
these trends through our Vendor 
Independence, Specialist Skills and our 
Data Centre Operations.

Independence backed by long term 
vendor relationships allows us to always 
put forward the best solutions and our 
Data Centre services embrace the range 
of options required to support Hybrid 
Solutions.

Remaining relevant to our customers 
is critical to ensuring a healthy long 
term    future so we continue to invest 
in key customer relationships and in 
partnerships with our vendors.

Growing our capabilities and specialist 
skills is a major part of how we build 
long term value and we continue to 
re-assess our capabilities by listening 
closely to our customers and by 
developing innovative solutions to help 
them meet their goals.

Specialist Security skills are deployed in 
support of and alongside our Data Centre 
operations where focus on attaining the 
highest standards is essential to us.          

I expect that these trends will remain  
the key themes for the future and we  

will continue to maintain our focus and 
to explain to customers the value we        
can deliver to them.

Our Business Model

As the largest independent IT business 
in Europe we have a strong heritage on 
which to build for the future. Our position 
within the family owned Rigby Group 
also provides us with a secure and long 
term outlook allowing us to continue to 
invest in the future.

Our “country based” operating model, 
delivering and procuring locally through 
local management teams, ensures that 
each of our businesses are focussed on 
local customer requirements allowing 
us to be agile and responsive, whilst at 
the same time being able to leverage 
expertise from the scale of the group.

We invest for the long term so have over 
the last year invested in our people and 
in the tools that we need to be more 
productive. Investment in data centre 
technology remains important as is     
our transformational systems change.

Looking to the Future

Growing our customer base and their 
access to our breadth of solutions is 
a key driver for future success as is 
the optimisation of our data centre 
investments. We will continue to build 
on our success and further develop our 
service portfolio to meet the needs of our 
customers.

The technology market remains 
an exciting and vibrant place with 
opportunity for us to continue to deliver 
growth and value to our shareholders 
and I look forward to continued future 
success with confidence.

“Good Progress on our service led strategy and strong 
f inancial  performance, Turnover of  £2.2bn :  Record £28.2m 
Operating Profitabil i ty .”

C H I E F  E X E C U T I V E ’ S  R E P O R T
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James Rigby                                                          

Chief Executive

28 June 2019



A B O U T  U S

HEADING
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SCC EMEA Limited Group (SCC) is an 
independent family run IT services 
business partnering with industry 
leaders to deliver world class solutions. 
We enable people to do business by 
planning, supplying, integrating and 
managing IT for leading public and 
private sector businesses across our 
operations in the UK, France and Spain. 
We are the technology division of Rigby 
Group (RG) plc, a diversified private 
group with interests in technology, 
aviation, airports, hotels, property 
development and financial services.

Our Operations

Our global headquarters is in the UK at 
our Birmingham Technology Campus 
and is complemented by regional head 
offices in Paris, Madrid, Iasi and Ho Chi 
Minh City.

Our capability across the Infrastructure 
extends from Data Centre Services 
through the network to the PC and 
printer devices at the edge and can    
help our customers with our expertise in 
newer areas of technology, covering the 
Digital Workplace, Hybrid Cloud, Security, 
as well as in considering the impact of 
Data and Artificial Intelligence.

Working with our people, customers and 
partners to help champion sustainable 
IT we help to deliver competitive 
advantage through reduced costs, 
improved efficiency and enhanced                     
brand value and reputation.

The global delivery centres in Romania 
and Vietnam provide our customers with 
24x7 access to over 1000 staff dedicated 
to flexible support solutions to meet their 
needs. We have recently enhanced our 
facilities in Iasi to continue to attract and 
retain the best talent and our service 
levels are regularly recognised by 
important industry awards. In Vietnam 
the operation established in 2017 has 
expanded rapidly providing technical 
and data centre infrastructure support 
expertise to our customers.

Our portfolio of services spans from 
supply through to fully managed 
services, infrastructure optimisation, 
unified communications and Data   
Centre services.

We support our customers in seven 
key areas: Enterprise Infrastructure; 
Data Centre Hosting and Cloud 
Infrastructure; IT Outsourcing; Digital 
Workplace; Software and Software Asset 
Management; Network and Security and 
Flexible Resourcing.

Our continued success comes from our 
ability to develop lasting partnerships 
with our customers and partners, as well 
as being able to think ahead and invest 
strategically.

We help companies and government 
organisations optimise their IT 
infrastructure to reduce cost and 
increase organisational agility.

INDUSTRY 
LEADING VENDORS

MULTI-AWARD WINNING 
IT SERVICES

40+ 
YEARS IN                       
THE BUSINESS

James House
Birmingham

Head Office
Paris

Head Office
Madrid

Head Office
Iași

Head Office
Ho Chi Minh City 

UK - International HQ

France

Spain

Vietnam

Romania

We have been trusted to run IT 
infrastructure services for leading 
businesses for over 40 years. SCC has an 
excellent end to end service offering and 
is a long term business with a strong and 
stable long term investor.



S T R A T E G Y
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OUR VISION

To be recognised by our customers,
partners and employees as the
market leader in IT solutions.

OUR PURPOSE

To provide planning, supply, integration 
and management of IT solutions to help 

our customers achieve their goals.

OUR STRATEGIC
OBJECTIVES

LEAD WITH SERVICE
INVESTED IN PRE-SALES TEAM

PEOPLE

TECHNOLOGY

SERVICE

THE ENABLERS

ENHANCE RELATIONSHIPS

IMPROVE PRODUCTIVITY

INNOVATE OUR SERVICES

Pre Sales Skills

Enhanced Work Spaces

Skill Development

Establish Innovation Hub

Optimise DCS Assets

DifferentiateServices

Business Systems

Operational Support

Commercial Management

ENHANCED TECHNICAL SKILLS

DEVELOPED PEOPLE AND WORKSPACE

OPTIMISING DATACENTRE ASSETS

AUDIO VISUAL & DOCUMENT MANAGEMENT SERVICES

PROGRESS
(THIS YEAR) 

SYSTEM TRANSFORMATION PROGRAMME

SERVICE NOW, EXPERTISE AND PRACTICE

INNOVATIVE GROWTH IN IOT AND AI CAPABILITIES

ENHANCED CONTRACT MANAGEMENT SYSTEMS

Vision and Purpose We have a clear vision and purpose and have set strategic objectives which are 
aligned across all of our territories. We have made progress towards each of these 
during the year with significant investment activities ongoing.
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S T R A T E G Y

OUR SOLUTION AREAS

WORKPLACE
PRODUCTIVITY

BUSINESS
PROCESS

NETWORKS AND 
COMMUNICATIONS

INNOVATION SECURITY

DATA CENTRE
MODERNISATION

SHARED SOLUTIONS MODEL

DESIGNDISCOVER IMPLEMENT OPTIMISESUPPLY MANAGE

OUR CUSTOMERS

PRIVATE
SECTOR

PUBLIC
SECTOR

SYSTEM
INTEGRATORS

ENGAGEMENT MODEL

CONSULTATIVE

CUSTOMER
RELATIONSHIP

Business model We operate the business to deliver our vision through a Solutions based model 
supported by a shared services approach to ensure we can integrate and manage 
these solutions. Engagement with our customers is necessarily consultative to 
achieve this.

Solutions Model

Our breadth of capability around the 
IT infrastructure enables SCC to help 
our customers on their Digital journeys 
which in turn is helping them to reinvent 
their  business models

Shared Services Model

Our services span supply, integration and 
management of IT solutions. Our global 
delivery centres provide flexible cost        
aware solutions.

Engagement Model

We adopt a consultative approach to fully 
understand the needs of our customer’s 
and we drive innovation to remain 
relevant to their changing requirements.

WORKPLACE
PRODUCTIVITY

BUSINESS
PROCESS

NETWORKS AND 
COMMUNICATIONS

INNOVATION SECURITY

DATA CENTRE
MODERNISATION

We have an enviable breadth of end-to-end infrastructure 
capability and a proven track record in managing 
IT infrastructure for our public and private sector 
customers.

Our continued success is driven from our ability to work 
collaboratively with our customers to discover their 
requirements.

We use our independence and objectivity to design 
solutions to meet the diverse and varied needs of our 
customers

Our breadth of capability enables us to assist companies 
and government organisations optimise their IT 
infrastructure and business processes helping them to 
deliver competitive advantage through reduced costs and 
improved efficiency.
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S T R A T E G Y

WORKPLACE                 
PRODUCTIVITY

                                    
SECURITY

DATA CENTRE              
MODERNISATION

MAKING YOUR ESTATE THE          
BUSINESS ENABLER.

WORKING WITHOUT                       
BOUNDARIES.

THE PROACTIVE    
STRATEGY.

Cloud Readiness Assessment 
Cloud+ 
Colocation                                                       
Managed Public Cloud 
Sentinel 
Shadow IT, Cloud and Governance 
Supply Chain Services 
Software

AV Services 
End User Compute   
Managed Print & Document Services 
Supply Chain Services 
Software

Security Consulting 
Managed Security  
Security Solutions 
Supply Chain Services 
Software

BUSINESS             
PROCESS OUTSOURCING

                                     
INNOVATION

NETWORKS AND        
COMMUNICATIONS

THE CORNERSTONE    
OF EVERYTHING.

FINDING THE    
BETTER WAY.

TAKING IDEAS INTO REALITY.

Network Health Check  
Managerd LAN   
LAN and Wireless Connect 
Supply Chain Services 
Software

Fleixble Resourcing 
Managing a Field-based Workforce 
Payroll    
Service Delivery Centre 
ServiceNow  
Supply Chain Services 
Software

Forensic Cyber Security  
GDPR Compliance   
Internet of Things (IoT)  
Predictive Healthcare
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S T R A T E G Y

Our financial services capabilities branded as SCC Capital are delivered with the 
support of the Rigby Group specialist finance services business, Rigby Capital Limited. 
SCC Capital Financial services are designed to help unlock value for customers and 
support their long term IT strategies via a range of financing solutions. Rigby Capital 
Limited is a wholly owned business within the Rigby Group (RG) plc group.

FINANCIAL
SERVICES
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S T A K E H O L D E R :  C U S T O M E R S

Our focus is on our customers and their Chief Information Officers, building 
relationships, understanding their needs and supporting their technology journey.

Our business is well diversified and we support customers in the public and private 
sectors with our integrated service and supply offerings.

“We are trusted to del iver Innovative IT 
Solutions  to  meet  customer ’s  goals”

CUSTOMERS
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S T A K E H O L D E R ;  C U S T O M E R S

In France Compass has 1800 customer sites, and has a strategy to automate the 
meal tray cycle of large company canteens in France. SCC has supported us in all 
aspects of server automation and application deployment from start to finish.

M. Christophe Delaporte
DSI
COMPASS

In the public sector, we support health and emergency services as well as national 
and local government. In the private sector, our customers operate in a broad range 
of sectors including financial; logistics; utilities; communications; manufacturing;  
service and retail.

SCC France is always innovative, and especially innovative for the public sector.
SCC is the first supplier and is much more than just an IT partner

M. Sébastien Taupiac
Director of Innovation
UGAP

The relationship between us and SCC has progressed from them being a trusted 
advisor, to becoming part of the team.

BBC WORLDWIDE
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S T A K E H O L D E R :  C U S T O M E R S

Thales demands a lot from its IT and thus demands a lot from its IT suppliers. 
SCC has always met those demands. They provide both Thales and our end 
customers with an incredible range of front office and back office equipment 
and networking infrastructure technology from the world’s most respected IT 
vendors. These are supported by an industry-leading portfolio of professional 
services. Our customers rely on us and we rely on SCC.

James Fox
Relationship/Procurement Category Manager
THALES

The critical nature of our business requires IT systems and services of the 
highest levels. Risk must be mitigated so that vital blood and organs can be 
available to very literally save lives. SCC understands the gravitas of our business 
and works alongside us to ensure that our complex IT requirements are met. 
They have supported us on a wide variety of projects, all of which assist us in 
driving forward our customer focused IT strategy.

Aaron Powell
Chief Digital Officer
NHS BLOOD AND TRANSPORT



S T A K E H O L D E R :  C U S T O M E R S

SCC Spain frees us from the daily management of our IT infrastructure so we can now 
concentrate on important topics such as Innovation and Corporate Services Management 
for our subsidiaries in Africa.

Cristian Michelangeli,
Head of IT Operations
EQUATORIAL COCA-COLA BOTTLING COMPANY

SCC France is a committed partner, both to its employees and to its customers.
SCC is a partner that has responded to Lyréco’s need for strategic innovation

M. Julien Brémard
Responsable Environnement Utilisateur
LYRECO
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SCC is one of the key partners that TATA Consultancy Services work with. We 
engage with them on a range of IT solutions we deliver for our customers in the 
UK. Their services augment and compliment that of ours, enabling continued 
satisfaction to our customers.

Ravindra Meshram
Director Infrastructure Alliances – UK & Europe
TATA CONSULTANCY SERVICES



S T A K E H O L D E R :  S U P P L I E R S

We are a multi-award winning business, underpinned by best practice IT 
accreditations and processes to deliver market-leading solutions for our global 
customers. 

We have established relationships with vendors which we maintain for the long term 
as these vendor partnerships are fundamental to our long term success. We work 
hard to maintain these relationships which are central to the business being able to 
provide vendor independence to our customers.

Awards
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Partnerships have been established with many vendors of which HP, HPE, Veritas, 
EMC, Cisco, IBM, VMWare, Microsoft, NetApp, Lenovo and Oracle are pre-eminent

“Partnership  is  important  to  us”

SUPPLIERS
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S T A K E H O L D E R :  P E O P L E

People make success possible and we are committed to their personal and 
professional development. Our people development strategy enables people to 
continually improve their knowledge and skills and prepare for their future career.

As we become more of a services led business and as technology changes and 
becomes more complex, we review the skills our people have and enhance them to 
provide the correct level of expertise to customers.

“We offer a rewarding and posit ive 
environment  for  our employees to  
develop and thrive”

We believe that a richly diverse business is more likely to succeed as the mix of   
views and backgrounds is more likely to create innovation and align to our customers.          
We are committed to a policy of equal opportunities and promoting diversity in               
all aspects of employment.

Keeping our people informed is an important aspect of our culture and we achieve 
this through various approaches.  Through our intranet we provide news and technical 
resources together with our regular CEO blogs and messages to share important 
developments throughout the year.  Formal and informal meetings and presentations 
ensure that staff are provided with essential updates to keep them apprised of 
changes in the business and how this affects them.

2018 saw the launch of our successful Graduate scheme which saw a cohort of 
14 talented graduates join our technical sales force. They receive a wide variety 
of internal and external training and mentoring alongside a professional level 
3 qualification. We also work closely with Universities to recruit graduates in 
the specialist field of IT and offer a wide range of support and development to     
graduates joining through  this route.

SCC values apprenticeships as a reliable means of maintaining a diverse and talented 
business. We have between 18-32 programmes running at any one time and we 
work closely with colleges and training providers to continually develop a diverse                
and rewarding apprenticeships linked to clear career pathways.

SCC we are committed to protect the health, safety and welfare of our staff and 
that of our customers and partners who may be affected by our undertakings.                       
We recognise the continual improvement of our health and safety performance 
will depend upon our maintenance of a positive health and safety culture. We have  
worked with The Healthy Employee (THE) for more than five years giving people at 
SCC the opportunity to improve their wellbeing with access to health assessments 
and healthy eating programmes.

PEOPLE

APPRENTICESHIPS

GRADUATE
SCHEMES

EQUALITY &
DIVERSITY

HEALTH &

IN TOUCH

WELLBEING

KEEPING
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S T A K E H O L D E R :  S H A R E H O L D E R S

We are owned by the Rigby Group (RG) plc, a family owned diversified group with 
divisions in Technology, Airports, Aviation and Hotels. To measure performance 
consistently over these differing businesses the group uses “EBITDA” (operating 
profit adjusted for depreciation and amortisation costs) as an additional measure of 
financial performance.

Whilst we focus our management teams on operating profit, we also track closely 
our EBITDA to ensure we are aligned to our parent’s financial objectives. EBITDA 
has grown by 4.4% over the last financial year to £46.6m. We aim to return to our 
shareholder a maximum of 50% of the profit after tax generated by the group in 
every financial year without increasing our leverage. Setting targets for operating 
businesses to deliver cash dividends is a strong motivation to management teams 
and a policy which we expect to maintain in the future.

Our shareholders are closely involved in the management of the business, hold 
executive positions and ensure the business and shareholder goals are closely 
aligned. As part of a long standing financially strong group SCC benefits from 
shareholder commitment to the long term future of the business.

EBITDA reconciliation

“Delivery of  growth  in  EBITDA and annual 
div idends”

SHAREHOLDERS

£’000 2018

Operating profit
Depreciation Total
Amortisation Total

27,746
11,141

5,786

EBITDA 44,673

2019

28,222
12,058

6,359

46,639
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S T A K E H O L D E R :  C O M M U N I T I E S

Operating our business in a responsible and ethical manner is consistent with 
our family values. We are a family business and take our responsibilities to 
our communities seriously. Our Corporate Social Responsibility (CSR) policy is 
comprehensive and we are committed to ensuring that our business is run ethically, 
safely and in a responsible environmentally friendly way.

Economic value (Turnover) generated in the last year has grown 18% to £2.2bn. Of the 
value generated 85% is consumed by operating costs to suppliers and the remainder 
is distributed between shareholders, people and communities or retained for the 
future investment in the business.

We consider it is our responsibility to pay tax to all tax authorities in the territories in 
which we operate in support of the wider communities. Of the £60.6m distributed to 
communities £60.5m is paid in Corporation and social taxes (2018: £57.1m).

*Residual economic value is economic value generated 
excluding operating costs and value retained.

Shareholders

People

Communities

People costs are wages and salaries excluding social security costs.                                         
Community includes Charity, Corporation Tax and Employment social security costs.                    
Value retained is profit for the year adjusted for depreciation and amortisation.   
Operating costs are gross revenues less retained value and social spend reflected in the table.

Distributing 
economic value                                  
to stakeholders

Residual economic 
value distributed* 

£’000 Growth

Economic Value Generated +18%

2019

2,152,459

2018

1,830,151

Shareholders
People
Communities
Operating Costs
Value Retained

+21%
+9%
+6%
+19%
+4%

8,500
214,844
60,639
1,831,469
37,007

7,000
197,457
57,303
1,532,750
35,641

“We seek to be good neighbours making a 
posit ive contribution to the communit ies 
in  which we operate”

COMMUNITIES
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R I S K  M A N A G E M E N T

Although we are not required to follow a Corporate Governance Code, we take 
seriously our obligations and we embrace the changes to extend corporate 
governance to more organisations.  Internal governance is an important aspect of our 
relationship with our shareholders.  We have reviewed the requirements of s172 of 
the Companies Act 2006 and are confident that our core values and processes already 
align with these new requirements. We are working with our parent group Rigby 
Group (RG) plc to ensure we will be fully compliant with these requirements in the 
coming financial year.

Internal control and risk 
management

Primary responsibility for identifying and managing risks lies with the Board and 
the senior executive team. The board adopts the conventional three lines of defence 
approach to risk management:

The Board has overall responsibility for the maintaining and reviewing the company’s 
system of internal control ensuring that controls are robust and aligned to the appetite 
for risk when pursuing its strategic objectives.

There have been a number of enhancements during the year to the risk management 
framework including introducing better tools for the recording and monitoring of risks 
and controls.

“Effect ive r isk management is  key to 
the success  of  del ivering our strategic 
object ives”

 

12 

 

12 

 

12 
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R I S K  M A N A G E M E N T

External audit Our relationship with our external auditor as a source of independent assurance 
is very important to us and we are committed to supporting greater value to our 
shareholder from our external audit.

Over the past few years we have introduced more formal interactions with the 
external audit teams to help us focus on areas where we can make improvements, 
regular updates on any major changes to our business transactions, and detailed 
planning meetings so that the audit team are able to properly focus their audit on 
areas of increased risk or change.

We have read the FRC’s Audit Quality Review Team report in respect of Deloitte 
LLP and we are satisfied that our engagement team adequately plan, execute                  
and conclude on the annual audit process to deliver the assurance required by         
our shareholders.

Internal audit The EMEA group internal audit function and the board work closely together to 
improve the identification and documentation of risks and the controls in place to 
mitigate these risks and to identify areas of focus for internal audit assignments.

Internal audit staff benefit from the oversight and involvement of senior finance and 
non-executive resource within the shareholder organisation but independent of the 
SCC group.
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R I S K  M A N A G E M E N T

SCC has a strong market position with a solid track record of delivery. Our approach to 
risk balances growth ambitions with maintaining that strong reputation.

Risk appetite

RISK STATEMENT RISK PARAMETER

Growth

Growth in our customer base and services range is pursued 
whilst maintaining a balanced approach to protect against excess 

growth in working capital.

New business should fit within normal ranges for our cash 
conversion cycle.

Growth

Growth in our customer base and services range is pursued 
whilst maintaining a balanced approach to protect against excess 

growth in working capital.

New business should fit within normal ranges for our cash 
conversion cycle.

Growth

Growth in our customer base and services range is pursued 
whilst maintaining a balanced approach to protect against excess 

growth in working capital.

New business should fit within normal ranges for our cash 
conversion cycle.

Growth

Growth in our customer base and services range is pursued 
whilst maintaining a balanced approach to protect against excess 

growth in working capital.

New business should fit within normal ranges for our cash 
conversion cycle.

Data Security

High levels of data security are maintained to deliver 
services and are reviewed and tested to mitigate risk.

Specialist data resources assess security levels to ensure 
compliance at the levels demanded by customers.

Growth

Growth in our customer base and services range is pursued 
whilst maintaining a balanced approach to protect against excess 

growth in working capital.

New business should fit within normal ranges for our cash 
conversion cycle.

Reputation

Our reputation is very important and we will avoid 
or mitigate all situations where our reputation                      

could be damaged.

Zero tolerance approach to breaches of legislation or 
statutory requirements. Avoidance of engagement             

with tax schemes.

Acquisitions

Where opportunities exist to increase capability in specialist 
operations either within existing business units or 

complementary to them, we will pursue them subject to our 
acquisition criteria.

Post tax returns should meet payback objectives and 
EBITDA multiples must fit within the appropriate market 

range for the capability being acquired.

The management of risk is at the core of our internal control framework. We have 
a risk management policy which defines how we identify, assess and manage risks 
throughout the organisation and we have a defined risk appetite which enables us to 
effectively manage the impact on our strategy.

Risks are assessed and quantified in terms of likelihood and potential impact both 
before and after any control mitigation. This allows us to ensure we implement 
controls effectively where they have the greatest impact on reducing risk in               
our business.

The Board has established a Risk Management Framework to ensure that effective 
risk governance is in place, promotes a strong risk culture and expects everyone to 
adhere to these high standards. Strategic risks are reviewed annually and the board 
continually reviews operational risks.

Risk management framework

Profitability

Operating profit is a key driver in assessing long term 
growth opportunities.

Lower margins may be accepted in the short term where 
opportunity to return to normal levels is realistic.

Growth

Growth in our customer base and services range is 
pursued whilst maintaining a balanced approach to protect 

against excess growth in working capital.
New business should fit within normal ranges for our cash 

conversion cycle.

Operational Risk

Operational risk is reviewed for all new business and 
considered in commercial decision making.

Only operations within our current specialisms are taken 
on without significant due diligence and preparation.
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R I S K  M A N A G E M E N T

Understanding all of the risks facing the business is an important step to successfully 
managing the business for the long term. Our view of the risk universe impacting the 
business is core to the understanding and is summarised below:

Risk universe

RISK CATEGORY IMPACT

Design or delivery of contracted services and associated service level 
agreements, including anticipated SLA breaches and service credits

Business Continuity
Ability to recover systems, infrastructure, resources, operations and services in 

accordance with contracts and associated SLA’s

Commercial

Financial Profitability, revenue streams, operating cost, debt or unrecoverable costs

Technology Change Design, delivery, availability, scalability, continuity, consistency or marketing      
of services

Internal Systems & Productivity Effectiveness of current processes or associated process controls

Documents & Records
Creation, processing, classification, control, integrity, availability, recovery &/or 

disposal of documentation and records

Standards & Certification Scope and effectiveness of certified management systems

Systems & Communications Accessibility, integrity and availability of systems and communications

People Quantity, availability and competency of appropriately skilled employees

Infrastructure Size, location, integrity or suitability of buildings and associated utilities

Strategy Suitability of current strategic objectives

Reputation Credibility, confidence or public profile either locally, nationally or 
internationally

Health & Safety Physical or mental health and welfare of employees or the public

Legal Compliance Criminal prosecution, custodial sentence, class action, prohibition notice, civil 
action, improvement notice, personal claims or industrial tribunal

Business Environment Economic and political uncertainty

Environmental Environment or public health

Suppliers & Sub-contractors Loss of critical suppliers, service level and contract breaches or disagreements

Confidentiality, integrity and/or availability of information or information assets 
through accidental or malicious intent

Infrastructure Security
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Principal risk and mitigations

• Industry Standard Network Protection and Data Centre Infrastructure

• Ongoing security testing and investment programmes to maintain protection

• Extensive Information Security Policy and Procedures.

Mitigation Update

• Governance programme 
responding to higher cyber           
risk environment.

• Extensive GDPR compliance 
activity in the UK.

• Loss of Data Centre operations due to Cyber-attacks or a failure of physical or technical fail over         
procedures resulting in interruption of services to customers and reputational damage

• Cyber-attack to our systems leading to a loss of customer, personal or business data

• Loss of service of internal systems disrupting internal operations or customer experience.

Infrastructure Security Trend

• Established business with experienced executive practised in managing           
technology change

• Long standing customer and vendor relationships

• Vendor Independence allowing a selection of the most appropriate solutions                  
for customers

• Ongoing review of internal technical expertise to ensure it is up to date and 
relevant

• Close involvement of senior executives in operations and technology 
strategy

• Rolling programme of Strategic Review for each business unit

• Innovation team dedicated to identifying technology trends and our 
response.

Mitigation Update

• Inherent risk is unchanged

• Executive are keeping up to 
date with change

• Business growth indicates 
continued relevance

• Decline in demand for our services or knowledge

• Failure to identify new technology demands or vendor developments 

• Investing in the wrong technology

• Failure to invest appropriately in internal and customer facing software

• Failure to understand our customers and respond to changes in their requirements.

Technology Change Trend
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• Detailed financial reviews are carried out by senior executives combined with 
closely controlled delegation of purchasing authority

• Regular reviews of organisation structure, its size and shape to ensure adequate 
resources are in place

• Extensive programme of systems review and replacement with consequent 
organisational re-shaping

• Detailed monitoring of working capital drivers, linking pay to performance and 
embedding working capital considerations into commercial proposals

• Proactive headroom and bank facility management to stay ahead of future 
requirements and to respond to the varying cash needs through the year

• Facilities with long term stable counterparties are matched to working capital 
needs and are continually reviewed.

Mitigation

• Inherent risk is unchanged

• Working Capital facilities 
extended and updated 
to reflect needs post 
acquisitions

• Poor control of overheads

• Underinvesting in indirect costs resulting 
in failure to identify and win new business 
or to deliver required customer experience

• Short term cost management detracting 
from the long term need to invest in 

supporting infrastructure necessary to 
maintain and enhance productivity

• Weak working capital management

• Inadequate Financing facilities with 
inappropriate counterparties which do   
not match with the working capital profile.

Financial Trend

Update

• Clear engagement and contract approval processes engaging all appropriate 
stakeholders from bid to contract signature.

• Specialist skills engaged in commercial bid and contracting process.

• Senior Executive review via major opportunities review board.

• Board and Shareholder engagement in significant opportunities.

• Long term customer relationships are maintained with high levels of services 
and the  close attention of management

• Setting of appropriate credit limits and insurance with leading global insurance 
partners.

Mitigation

• Competition remains 
strong

• Economic uncertainty 
continues to affect some 
customers

• Contract management 
policy remains effective

• Long term contracts become onerous due 
to poor risk identification and competitive 
pressures

• Contract management and delegated 
authorities become inadequate to identify 
and mitigate contractual risks

• Failure to deliver contractual obligations         
and meet required service levels.

• Customer Loss or failure to pay.

Commercial Trend

Update
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• Brexit Impact Assessments internally and in liaison with suppliers and 
customers

• Maintaining a supply chain dominated by long standing relationships with 
world class vendors and specialist distributors of scale and resources 
adequate to ensure continuity of supply

• Ongoing review at board meetings to assess impact and readiness

• Extensive GDPR readiness programme to assess risks and ensure all parties 
are aware of obligations and mitigating controls.

Mitigation Update

• Proximity to hard Brexit has 
not resulted in the need for 
additional measures to be in 
place

• Post GDPR start in May 2018 
reviews have continued 
to  ensure risks are under 
control

• Uncertainties arising from the general economic and political environment impacting 
customers investment decisions

• UK’s 2016 decision to leave the EU impacting customer confidence, the timing and nature                                 
of investment decisions

• Extension to Data Protection regulations under GDPR from May 2018 adding uncertainty for 
businesses with access to third party data.

Business Enviroment Trend

• Regular reviews of technical skill sets with prompt action to train and enhance 
skills mix

• Periodic reviews of the organisational structure to enhance its depth and 
effectiveness

• Incentive plans are in place for executives

• Provide ongoing opportunities for personal and professional development.

Mitigation Update

• Inherent risk is 
unchanged

• Maintaining wrong skill sets to support customer requirements or generate new business

• Poor succession planning

• Inadequate depth to management creating dependence on individuals

• Failure to attract and retain our most talented colleagues.

People Trend
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• Detailed 3 year planning processes with executive focus and subsequent      
performance reporting

• Long term incentive plans support correct behaviours

• History of integrating acquisitions

Mitigation Update

• Long term planning process 
starting to refresh

• Acquisition of specialist 
businesses during the 
year in line with current           
Strategic Plan

• Long Term Planning process needs to be in sufficient detail to respond to the market, 
innovation and future potential 

• Executive lacking time to focus on the long term

• Operating models not adaptable to facilitate organic and acquisitive growth

Strategy Trend

• Continuity plans are in place in operational departments

• Systems replacement programme is addressing long term system 
dependencies, productivity and data quality

Mitigation Update

• Continued investment in 
the long term systems 
replacement programme 
during the year

• Absence of detailed Business Continuity Plans to ensure short term business viability

• Lack of technical support for Operating and Financial Systems. Weak systems may not deliver 
necessary information to manage the business

• Absence of productivity improvement programmes required to counteract the 
commoditisation of technology services

Internal Systems & Productivity Trend
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V I A B I L I T Y

The directors have assessed the prospects of the Group over a period longer than the 
12 months required by the “Going Concern” provision.

The directors resolved to conduct this review for a period of five years to 2024 to 
support the goal of delivering long term value growth to the shareholders. The 
directors have given careful consideration to the long term viability of the business 
and put steps in place to ensure that the business is managed securely to meet   
those goals.

The Board’s forecasts consider the Group’s profit, cash flows and other key financial 
ratios over this period. This analysis also evaluates the potential impact of the 
principal risks and uncertainties set out above should they occur. This is summarised 
in the below viability factors:

Viability Statement

Current Performance

• Growth in operating profit whilst maintaining a good cash profile 

• Growth and focus on annuity revenues 

• Diversified product and solution sets in our key market

• Customers diversified between markets and sectors

• Tight financial control

• Adequate banking facilities

Strategy and Market Knowledge

• Over 40 years of market knowledge

• Experienced executive teams

• Selective acquisition policy focussed on expanding capabilities around                  
our core business

• Long term investment programmes 

• Long standing partnerships with market leading vendors

Risks and Mitigations

• Regular risk assessment responsive mitigation actions

• Infrastructure security maintained through expert internal resources                   
and knowledge base

• Technology change managed through market knowledge and executive 
experience

• Commercial and financial risks mitigated through strong internal controls

• Appropriate resource skill set managed through regular review.

Viability Indication 
factors
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The Group continues to maintain a wide variety of services enabling the support of 
a customer base diversified across many different industries and with a balance of 
public and private sector organisations.  This diversification has enabled the Group to 
maintain strong operating profitability over many years despite economic uncertainty 
and fluctuations in the economic cycle.

Current economic uncertainties and political uncertainties in the UK surrounding the 
country’s decision to leave the EU have been considered and will impact some of 
our customers. Our highly diversified business which delivers opportunities for our 
customers to reduce long terms costs through investment in technology has a proven 
track record of being relevant and agile enough to cope with such uncertainties.

We have a long term relationship with HSBC UK Bank plc and review our facilities 
on an annual basis to ensure sufficient access to cash. During the year banking 
facilities were renewed at increased levels to reflect the working capital needs of                    
new acquisitions.

A strong balance sheet, supported by long term shareholder investment, provides 
additional confidence in the viability of the Group in the long term.

Based on the results of this analysis, the directors expect that the Group will be able to 
continue in operation and meet its liabilities as they fall due over the five-year period 
of their assessment.

At 31 March 2019 the Group had net assets of £156.2m, as well as demonstrated 
growth in turnover, operating profit and profit before tax. The directors believe the 
Group is well placed to manage its business risks successfully the Group’s projections 
show that the Group should continue to be cash generative and be able to operate 
within the level of its current financing arrangements. Accordingly, the directors 
continue to adopt the going concern basis for the preparation of the annual report  
and financial statements.

Viability

Going Concern

Over this time frame the group expects that to meets its objectives and the needs of 
its shareholders, growth will be delivered in operating profit and cash without support 
from the group. Long term investments to generate productivity improvements and 
long term value will be funded by the group out of cash generated and an active cash 
dividend programme will be maintained into the future.  Acquisitions will be funded by 
cash generated and appropriate levels of debt finance if required.  Growth in operating 
profit will not be delivered by growth in leverage and the company will not be reliant 
on the group to deliver these results.  Current planning takes into account these 
expectations.

Future Expectations

A medium term plan is in place which brings the projections of each business 
together with the long term goals and expectations from shareholders. In support 
of this plan a rigorous annual planning and forecasting cycle is in place to maintain 
shorter term focus.

Whilst forecasting in detail over a long time frame is more difficult detailed plans are 
developed over a 3 year horizon extended at a higher level to provide a 5 year view 
which the directors consider reflects their viability time horizon.

Strategic and 
Financial Planning
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2 0 1 9  F I N A N C I A L  H I G H L I G H T S

Financial performance for the year was excellent 
with Turnover up 18% to £2.2bn, Operating 
Profit up by 1.8% to £28.2m and Profit before 
Tax up to £26.0m, a 2.6% growth.  These results 
are particularly strong as they follow record 
performances in the prior two years.  

£2.2bnFY19

£1.8bnFY18

Total Turnover

+18%

£28.2mFY19

£27.7mFY18

Operating Profit

+1.8%

£94.8mFY19

£96.7mFY18

Cash from Operations

-2%

£26mFY19

£25.3mFY18

Profit before Tax

£156.2mFY19

£147.3mFY18

Net Assets

£29.4mFY19

£13.8mFY18

Capex & Aquisitions

+113%

£244.7mFY19

£231.8mFY18

Gross Profit

+5.6%

£241mFY19

£185mFY18

Net Cash

+30%

+6%

+2.5%

£338mFY19

£325mFY18

Services Turnover

+4%
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Profitability

Group turnover has grown by 18% year on year in both real terms and on a constant 
currency basis, and now stands at £2.2bn.

Turnover growth reflects strong performance in the product divisions in both France 
and in the UK with growth of 20% and 23% respectively. In all territories, services 
turnover also grew during the year to £337m, a growth of 4 %.

France at €1.5bn continues to dominate the share of group turnover, 65%, with growth 
of 18% on last year. This has been achieved by the continued strong performance of 
our product business.

The UK IT segment has also grown year on year by 17.6 % to £719m with this being 
achieved across all portfolio areas.

Spain turnover has increased 11.4 % year on year and we remain on track for our 
strategic goal of delivery €100m turnover by 2021. Current year growth has been 
predominantly driven by stronger product sales though services also grew by 7%.

GDC turnover is generated all intra group and has grown by 12.5% on last year 
reflecting the continued investment in headcount and commitment to the shared 
service model to offer our customers cost effective solutions. Headcount at the end   
of the year exceeded 1100 compared to average headcount of 989 in the year before.

Turnover

F I N A N C I A L  R E V I E W

Operating profit for the group at £28.2m was in line with our latest forecasts and 
represents a 1.7% improvement over last year 

UK IT continues to dominate the share of operating profit delivering £18.7m up 16.9% 
on prior year. France saw a slight reduction in operating profit of 0.3% driven by 
margin pressure and a challenging environment in the services operations.

In Spain, profitability this year has been impacted by a less margin rich turnover 
which contributed to a decline of 15.7% in operating profit and profit before tax year 
on year.  Overheads were higher than expected this year, with some of these not 
repeating, operating profits are expected to improve in the coming year.

Our GDC’s have continued to grow in the year generating £1.4m of operating profit   
for the group, up 40% on last year. 

This increase reflects the growing capacity and capability of our shared service 
centres to offer both internal support across the EMEA group in software development 
as well as the continued excellent support to our customers in UK, France and Spain.

Group Profit before tax at £26m is up 2.5% on prior year again predominantly driven 
by the UK.
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F I N A N C I A L  R E V I E W

Cash generation is a key performance measure for the Group and we track cash 
generated from operations, cash conversion and headroom.

We aim to grow our cash balance after internal investments, payment of dividends 
and funding modest acquisitions. Growth in minimum cash headroom and tight 
working capital management underpin our performance.

Net cash flow from operating activities of £94.8m, for the group is down 2% on prior 
year. In the UK cash performance has improved by 110% to £48.0m whilst France 
delivered cash of €57.5m which was down 32% on last year.

£’000 2019 2018

Operating Profit
Depreciation Total
Amortisation Total
EBITDA

Cash generated from operations (before Capex)

28,222
12,058

6,359
46,639

94,790

27,746
11,141

5,786
44,673

96,713
Cash capital expenditure net of proceeds (19,370) (11,941)

Cash generated (post capex) 75,421 84,772

Cash conversion ratio (post Capex) 162% 190%
Cash conversion ratio (before Capex) 203% 216%

2019

185.0

2018

109.0

Cash flows from operating activities
Capital expenditure
Intrest recieved and paid
Dividends paid

94.8
(19.4)

(2.1)
(8.5)

96.7
(11.9)

(2.0)
(3.0)

£’m

Net Cash / (Debt) at beginning of year

Acquisition and disposal of subsidiaries (8.2) (0.1)
New finance leases (1.4) (0.5)

241.0 185.0

Components of net cash / (debt)
Cash at bank and in hand
Overdrafts

254.3
-

199.2
(0.6)

Net Cash / (Debt) at end of year

241.0 185.0

56.0 76.0Movement in Net Debt

Effects of foreign exchange rates (0,3) (3.1)

Overdrafts
(1.2) 0.0Finance Facilities
(3.4) (4.8)Bank Loans
(8.7) (8.7)Obligations under finance leases and HP contracts

Our net cash/(debt) at the year-end of £241m has grown by £56m, 30%, on prior year 
after having invested £8.2m in acquisitions, and £19.4m in capital programmes, driven 
by strong working capital management reflecting continued management focus to 
ensure a strong cash position whilst delivering ongoing programmes of acquisitions 
and internal investment.

Cash Generated from 
Operations and Net Debt
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F I N A N C I A L  R E V I E W

Capital Expenditure                     
and Acquisitions

Our principal long term investment programme which centres on the replacement 
of our current suite of IT systems is ongoing. This programme will introduce market 
leading applications to support our customers and internal operations delivering 
better service, information and efficiency opportunities. Introducing new applications 
into our legacy environment is a complex programme which will take time to ensure 
we secure the continuity of our operations. To date the programme has delivered 
and extended the use of Service Now, Avaya and Cognos and elements of Microsoft 
Dynamics 365 and built a global design for our businesses in the UK and France.

During the year we invested £21.2m; FY18 £13.7m across all of our capital 
programmes. Re-investing profits back into the business is a key part of our strategy 
to ensure that the group is able to change to meet the needs of our customers and 
remains relevant for the future.

Dividends In accordance with our policy to deliver shareholder value we have paid dividends to 
our parent company Rigby Group (RG) plc of £8.5m during the year (2018: £7.0m). This 
was achieved by dividends being paid out of all our operating companies (UK £2.5m; 
France €5m; Spain €0.5m and GDC €1.5m).

Dividends paid of £8.5m, were £5.5m higher in cash terms than prior year and at 44% 
of Profit after Tax reduced retained cash by less than the expected amount.

The group net assets have increased 6% from £147m to £156m.

The focus across the group will remain on the successful strategy of growing our 
services business and developing the right value adding product business for our 
customers.

Funds are available to support continued investment programmes, organic growth 
and targeted acquisition opportunities.

Despite the continued uncertainty over the UK’s decision to exit from the EU we 
are confident that our business model remains robust enough to deliver strong 
performance in UK, France and Spain supported by our shared service global delivery 
centres.

We have a strong and resilient business based on long-term relationships and a 
sound strategy which is proving successful in growing profitability from our services 
business.

Over the coming financial period we expect to continue to grow and generate 
sufficient cash to maintain our transformational investment programmes.

Net Assets

Outlook for the 
Coming Financial Year
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F I N A N C I A L  R E V I E W

We analyse our main trading operations into geographical segments being UK, France, 
Spain and GDC which represents the combined performance of global delivery 
centres based in Romania and Vietnam.

Segmental Analysis
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F I N A N C I A L  R E V I E W

The UK delivered another great performance with growth in all key performance 
indicators.

Uncertainty relating to Brexit has created pressure on the UK business environment 
though any adverse effect has been mitigated as the business focussed on growing 
the breadth of the product operations, increasing turnover and margin.

Turnover growth of 17.6% on prior year follows on from only 2% growth in the 
previous year. The main drivers behind the success of the UK continues to be the core 
SCC business which has seen 21% growth in product turnover and growth in services 
across all areas of the portfolio.

Two acquisitions were made in the UK during the year, M2 Managed Document 
Services, a specialist print and document management solutions provider and SCC 
AVS which enhances our Audio Visual offering. These acquisitions have delivered 
£11.3m in revenue during the year and were earnings enhancing.

Operating profit performance has been driven by the core SCC business which 
delivered operating profit of £18m up 6% on prior year. The new acquisitions have 
contributed £0.7m of operating profit during the year and we are hopeful that this 
will be significantly improved over the next financial year as they leverage the SCC 
customer base.

Net cash from operations was up significantly on prior year primarily driven by the 
trading performance of the Data Centre Services and the product supply businesses.

Dividends of £2.5m were paid up to the parent company in March 2019.

£719.2m

£18.7m

£48.0m

REVENUE

2018 £611.7m

+17.6%

OPERATING PROFIT

2018 £16.0m

+16.9%

NET CASH FLOW       
FROM OPERATIONS

2018 £22.9m

+110% Outlook

Growth in product turnover and a strong programme of new customer 
implementations in the UK data centres are expected to provide a solid base for 
continued growth in operating profit.



SCC EMEA GROUP ANNUAL REPORT AND ACCOUNTS 2019 37
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France has delivered excellent growth in turnover which continues to be dominated 
by a strong product business, up 19.6%, is built on the strength of relationship and 
offerings to the public sector.

Turnover in software and with private sector clients also grew during the year.

Operating profit was down slightly on the prior year despite the strong turnover 
growth as we encounter challenges in our services business which continues along 
its transformational journey.

With most of the growth in turnover generated from product and software sales, 
operating profit returns at 0.8% are comparatively lower than the UK due to the mix of 
public and private sector customers and have fallen compared to last year.

Our services portfolio delivered €126m of turnover a growth of 15% on the prior year. 
Focus remains on improving margin performance in this area through effective end 
to end contract management and productivity initiatives. Though another year of 
transition, notable progress  has been made with improved performance expected in 
the next financial year.

The local service delivery centre based in Valenciennes finished the year with 91 
heads and delivered services turnover of €1.1m in the year. In FY20 we will look to 
optimise our performance capacity and capability from this centre to deliver more 
value to our customers and combine this local capability with those of our multi-
lingual services available from for our GDC’s.

Outlook

We will continue to invest in initiatives to improve our efficiency and productivity to 
deliver both growth in turnover and most importantly improvements in profitability. 
Significant opportunities exist to continue to develop our services business and new

€1.5bn

€12.8m

€57.5m

REVENUE

2018 €1.3bn

+18%

OPERATING PROFIT

2018 €12.8m

-0.3%

NET CASH FLOW       
FROM OPERATIONS

2018 €84.2m

-31.7%

Head Office 
Paris

France
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F I N A N C I A L  R E V I E W

Spain has grown turnover by 11.4% on prior year mainly driven by a strong software 
performance which diluted overall margin rates.

The business environment has been challenging for most of FY19 which, combined 
with an unfavourable product mix, has impacted our gross profit performance 
which was down to 8% from 9.5% in the prior year and flowed directly through to        
operating profit.

Control of overheads remains strong and performance would have been improved 
without some one-off costs suffered in the year which will not repeat in the           
coming year.

Expanding our portfolio of service offerings is an important focus area for the 
company to be achieved through both an organic growth and a targeted acquisition 
approach.

Outlook

We finished the year with a much stronger Q4 performance delivering gross profit 
of 8.7% and operating profit margin of 1.4% providing confidence for the next        
financial year.

Our strategic objective remains to grow our turnover to be in excess of €100m and  
we will need to grow both product and service revenues to achieve this goal. Our plans 
to grow services over the next year will help to improve margin mix and drive further 
improvements in operating profit.

€81.3m

€0.5m

€0.3m

REVENUE

2018 €73.0m

+11.4%

OPERATING PROFIT

2018 €0.6m

-15.7%

NET CASH FLOW       
FROM OPERATIONS

2018 (€1.6)m

+118%

Head Office 
Madrid

Spain
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C O R P O R A T E  R E S P O N S I B I L I T Y

People make success possible and we are committed to their personal and 
professional development. Our people development strategy enables people to 
continually improve their knowledge and skills and prepare for their future career.

Applications for employment by disabled person are always fully considered, bearing 
in mind the aptitudes of the applicant concerned. In the event of members of staff 
becoming disabled, every effort is made to ensure that their employment with the 
company continues and that appropriate training is arranged. It is the policy of the 
company that the training, career development and promotion of disabled persons 
should, as far as possible, be identical to that of other employees.

Our success is dependent on the people who make up our business. We acknowledge 
our people’s contribution and therefore promote a culture that equally values the 
contribution of men and women. As a family owned and managed business, we 
embrace diversity with pay principles that ensure gender is not a factor in how people 
are paid and rewarded.

Within the UK, specific customer and staff profiles have this year created a widening 
in the gap between the pay of women and men. The mean gap has widened from 
12.3% in 2018 to 16.6% in 2019 and the bonus pay gap rose from 16.4% to 35.2%. 
Changes in the mix of customers and activity levels which occur as part of the normal 
cycle of our business impact commission payments, which combined with an unusual 
turnover of senior sales staff, has resulted in the wider gap this year. In an industry 
overwhelmingly represented by men, we are committed to attracting and retaining 
the very best talent irrespective of gender by encouraging more women to join and 
succeed with us.

Our Corporate Social Responsibility (CSR) policy focuses on charity and community, our people, sustainability and the environment     
and we are determined to fulfil our responsibilities to our customers, employees, suppliers, communities and the global environment.

We put excellence into action 
everyday. We ensure that our people 

have the opportunity to excel and  
that our customers always benefit  
from the value of what we deliver,  

and the service we provide.  
Our quality and commitment to 

service excellence is independently 
measured and accredited to the 

highest global standards.  

Our attention to clients is reinforced 
by the way we support easch other. 
We ensure that sustainable values 

are woven into all that we do. We keep 
things simple but effective.

Our solutions and services are built 
on impartiality, honesty and, above all, 

trust; we keep our word and  
deliver what we promise.

People depend on our customers and 
our customers depend on us. Being 
‘part of the team’ is key to success. 
Being a trusted partner ensures we 

deliver greater value .

We believe in providing quality and 
value in all we do. A total dedication 

and customer focus to deliver 
profitable, innovative and  

robust solutions.

Independent Caring Excellence Partnership Passionate

People
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Tax Strategy/ Policy As part of the Rigby Group (RG) plc group of companies, we adhere to the Rigby Group 
UK taxation policy.

We establish levels of risk management and governance which are appropriate to 
our business. These include the operation of an internal audit function and by working 
closely with dedicated tax specialists in our Rigby Group tax team. In addition we 
obtain specialist external tax advice for significant transactions and continuously 
improve our financial systems to reduce levels of risk where possible.

We structure our financial transactions in a manner consistent with the economic 
substance of the underlying activity and have no appetite for tax motivated planning, 
artificial tax structures,  or offshore activities designed to avoid meeting our 
responsibilities to pay UK taxes. We trade in the UK and pay all applicable UK taxes.

We are committed to maintaining an open and transparent relationship with HMRC 
which is based on regular communication, appropriate levels of disclosures and 
meetings to ensure HMRC are fully aware of key transactions.

Payment Policies Prompt payment in accordance with the terms agreed with our suppliers is important 
to us and we endeavour to generate an efficient query management process to 
support this objective. For the last two six month periods for which our payment 
performance has been measured and reported we have achieved 44 and 41 average 
payment days and less than 7% queries leading to delayed payment. To achieve 
prompt payment to small suppliers we do not offer funding facilities which could 
reduce our payment terms but impose additional costs on our suppliers.

Ethical Policies Our business is conducted to rigorous ethical, professional and legal standards 
and operated in an environmentally responsible manner, providing high quality and 
sustainable products and services to our customers with integrity and care.

We operate clear internal policies in relation to Fraud, Bribery and Corruption, Modern 
Slavery, Anti-facilitation of Tax Evasion and Whistleblowing.

Environment We recognise the importance of our environmental responsibilities in all markets in 
which we operate and seek to continually raise employee awareness of environmental 
issues in order to minimise the impact on the environment.

Over a number of years significant investments have been made in recycling services 
and we have a 0% landfill objective on recycled IT. We have put in place the necessary 
systems to manage, control and monitor performance in respect of environmental 
matters and we have a long term partnership with a leading Carbon Management 
Company, CO2Balance, to calculate and offset the carbon dioxide emissions created 
from the operation of our Data Centres and recycling facility.
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We continue to be an active supporter of the Rigby Foundation, a registered charity, 
which operates independently of the business. The Foundation invests in causes 
relating to lifelong learning, health and education. The foundation currently has more 
than £1.5million invested in active projects, supported by strategic guidance and 
oversight from senior Rigby Group executives.

We believe that building and maintaining relationships of trust in the community is 
vital to the sustainability of our business. Our chosen charity partners are The Prince’s 
Trust, Make a Wish and St Mary’s Hospice through which we are able to support 
diverse organisations supporting a range of people and their families.

Continued support of charity and community events is important to us so we have 
given our employees more opportunity to improve their well-being and participate in 
fundraising initiatives which have seen some individuals achieve unimaginable feats 
of physical and mental endurance.

Charitable support

“…We are hugely grateful for the support SCC and the Rigby Foundation in helping 
the Prince’s Trust to open an exciting ‘Skills and Enterprise Centre’ in the heart of 
Birmingham. It is already a thriving hub f rom where we are helping many more 
young people to build confidence and skills they need to live, learn and earn,”

Jaime Roberts                                                                       
Head of Philanthropy Central England

“We are thrilled that SCC chose to support Birmingham St Mary’s for the second year 
running. We are also grateful that employees chose to support the Hospice with their 
office Christmas Jumper Day with all funds helping provide care to local people who 
are living with life limiting illness”

Charlotte Anson                                                                       
Corporate Partnership Manager

Approved by the Board of directors and signed on behalf of the Board.

James Rigby                                                          

Chief Executive

28 June 2019

FOUNDATION
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A separate Strategic Report has been prepared in compliance with the Companies Act 
2006 and contains information about the Group’s business model, strategy, business 
performance over the last year and its prospects for the future.

The Strategic Report sets out the details of the Group’s risk management in the 
Governance and Risk section of the report covering all of the principal risks and 
uncertainties of the Group.

The Corporate Responsibility section of the Strategic Report covers the Group’s 
policies with respect to equality and diversity, employee communications, the 
environment, taxation and charitable donations.

The going concern of the Group is covered within the Viability Statement section of the       
Strategic Report.

Strategic Report

The directors present  their  annual  report , 
audited f inancial  statements of  the group 
together with the auditor ’s  report  for  the 
Year Ended 31 March 2019

The group’s activities during the year generated turnover of £2.2bn, a growth of 18% 
over the prior year. Profit before tax of £26.0m was a 3% improvement over the 
£25.4m reported for the prior year.

A dividend of £8.5m was declared and cash settled in the year. In the prior year 
dividends of £7m were declared and paid. No dividends have been proposed after the 
year end.

Net assets of the Group have grown to £156m, 6% higher than the previous year.

Summary 
Performance             
and Dividends 
Declared

During the last year we invested £2.4m in research and development activity which is 
driven by the need to develop innovative solutions to meet our customers’ needs. Last 
year’s expenditure was in line with our annual investment levels which exceed £2m 
per year on average over the last five years.

Research and 
Development 
Expenditure

The following directors have held office since  1 April 2018 and up to the date                  
of signing:

Sir Peter Rigby, Ms P Rigby, Mr J Rigby, Mr S Rigby, Mr HW Campion, Mr P Whitfield.

The Group has made qualifying third party indemnity provisions for the benefit 
of its directors which were made during the year and remain in force at the date                     
of this report.

Directors and 
Directors’ Indemnities

There are no branches operated by the Group.Branches
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The directors are responsible for preparing the Annual Report and the financial 
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each   
financial year.

Under that law the directors have elected to prepare the financial statements in 
accordance with United Kingdom Generally Accepted Accounting Practice (United 
Kingdom Accounting Standards and applicable law), including FRS 102 “The Financial 
Reporting Standard Applicable in the UK and Republic of Ireland”, (FRS 102). Under 
company law, the directors must not approve the financial statements unless they are 
satisfied that they give a true and fair view of the state of affairs of the Group and of 
the profit or loss of the Group for that period.

In preparing these financial statements, the directors are required to:

• select suitable accounting policies and then apply them consistently;

• make judgements and accounting estimates that are reasonable and prudent;

• state whether applicable UK Accounting Standards have been followed, subject 
to any material departures disclosed and explained   in the financial statements; 
and

• prepare the financial statements on the going concern basis unless it is 
inappropriate to presume that the Group will continue in business.

The directors are responsible for keeping adequate accounting records that are 
sufficient to show and explain the Group’s transactions and disclose with reasonable 
accuracy at any time the financial position of the Group and enable them to ensure 
that the financial statements comply with the Companies Act 2006.

They are also responsible for safeguarding the assets of the Group and hence 
for taking reasonable steps for the prevention and detection of fraud and other 
irregularities. 

The directors are responsible for the maintenance and integrity of the corporate 
and financial information included on the Group’s website. Legislation in the United 
Kingdom governing the preparation and dissemination of financial statements may 
differ from legislation in other jurisdictions.

Directors’ 
Responsibilities 
Statement

As a qualifying entity, the Group has taken advantage of the disclosure exemptions 
in FRS 102, paragraph 1.12, in respect of preparing  related party, shared based 
payments and financial instrument disclosures.

Approval of Reduced 
Disclosures
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Each of the directors at the date of the approval of this report confirms that:

• so far as the directors are aware, there is no relevant audit information of which 
the company’s auditor is unaware; and

• the directors have taken all necessary steps that they ought to have taken as 
directors in order to make themselves aware of all relevant audit information 
and to establish that the company’s auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions 
of Section 418 of the Companies Act 2006.

Statement                    
of Disclosure                    
to the Auditor

Deloitte LLP have expressed their willingness to continue in office as auditor of the 
company and SCC EMEA Group.

A resolution to reappoint Deloitte LLP as the company’s auditor will be proposed at 
the forthcoming Annual General Meeting.

Auditor

Approved by the Board of directors and signed on behalf of the Board.

James Rigby                                                          

Chief Executive

28 June 2019
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In our opinion the financial statements of SCC EMEA Limited (the ‘parent company’) 
and its subsidiaries (the ‘group’):

• give a true and fair view of the state of the group’s and of the parent company’s 
affairs as at 31 March 2019 and of the group’s profit for the year then ended;

• have been properly prepared in accordance with United Kingdom Generally 
Accepted Accounting Practice including Financial Reporting Standard 102        
“The Financial Standard applicable in the UK and Republic of Ireland”; and

• have been prepared in accordance with the requirements of the              
Companies Act 2006.

We have audited the financial statements which comprise:

• the profit and loss account;

• the statement of comprehensive income;

• the balance sheet;

• the statements of changes in equity;

• the cash flow statement; and

• the related notes 1 to 29

The financial reporting framework that has been applied in their preparation is 
applicable law and United Kingdom Accounting Standards, including Financial 
Reporting Standard 102 “The Financial Reporting Standard applicable in the UK             
and Republic of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Opinion

We conducted our audit in accordance with International Standards on Auditing (UK) 
(ISAs (UK)) and applicable law. Our responsibilities under those standards are further 
described in the auditor’s responsibilities for the audit of the financial statements 
section of our report. 

We are independent of the company in accordance with the ethical requirements that 
are relevant to our audit of the financial statements in the UK, including the Financial 
Reporting Council’s (the ‘FRC’s’) Ethical Standard, and we have fulfilled our other 
ethical responsibilities in accordance with these requirements. We believe that the 
audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion.

Basis for Opinion

We are required by ISAs (UK) to report in respect of the following matters where:

• the directors’ use of the going concern basis of accounting in preparation of the 
financial statements is not appropriate; or

• the directors have not disclosed in the financial statements any identified 
material uncertainties that may cast significant doubt about the group’s or 
the parent company’s ability to continue to adopt the going concern basis 
of accounting for a period of at least twelve months from the date when the 
financial statements are authorised for issue.

We have nothing to report in respect of these matters.

Conclusions Relating                         
to going Concern

Report  on the Audit  of 
the Financial  Statements
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The directors are responsible for the other information. The other information 
comprises the information included in the annual report, other than the financial 
statements and our auditor’s report thereon. Our opinion on the financial statements 
does not cover the other information and, except to the extent otherwise explicitly 
stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read 
the other information and, in doing so, consider whether the other information is 
materially inconsistent with the financial statements or our knowledge obtained in 
the audit or otherwise appears to be materially misstated. If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material 
misstatement of the other information. If, based on the work we have performed, 
we conclude that there is a material misstatement of this other information, we are 
required to report that fact.

We have nothing to report in respect of these matters.

Other Information

As explained more fully in the directors’ responsibilities statement, the directors are 
responsible for the preparation of the financial statements and for being satisfied that 
they give a true and fair view, and for such internal control as the directors determine 
is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the 
group’s and the parent company’s ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using the going concern basis 
of accounting unless the directors either intend to liquidate the group or the parent 
company or to cease operations, or have no realistic alternative but to do so.

Responsibilities          
of Directors

Our objectives are to obtain reasonable assurance about whether the financial 
statements as a whole are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with ISAs (UK) will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements 
is located on the FRC’s website at: www.frc.org.uk/auditorsresponsibilities. This 
description forms part of our auditor’s report.

Auditor’s 
Responsibilities 
for the Audit of the 
Financial Statements
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In our opinion, based on the work undertaken in the course of the audit:

• the information given in the strategic report and directors’ report for the financial 
year for which the financial statements are prepared is consistent with the 
financial statements; and

• the strategic report and directors’ report have been prepared in accordance with 
applicable legal requirements. 

In the light of the knowledge and understanding of the group and of the parent 
company and its environment obtained in the course of the audit, we have not 
identified any material misstatements in the strategic report and directors’ report.

Under the Companies Act 2006 we are required to report in respect of the following 
matters if, in our opinion:

• adequate accounting records have not been kept, or returns adequate for our 
audit have not been received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and 
returns; or

• certain disclosures of directors’ remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our 
audit.

We have nothing to report in respect of these matters.

This report is made solely to the company’s members, as a body, in accordance with 
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken 
so that we might state to the company’s members those matters we are required 
to state to them in an auditor’s report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the 
company and the company’s members as a body, for our audit work, for this report, or 
for the opinions we have formed.

Use of Our Report

Andrew Halls FCA (Senior Statutory Auditor)                                                                                                
For and on behalf of Deloitte LLP

Statutory Auditor       
Birmingham        
United Kingdom

28 June 2019

Matters on which we 
are required to report 
by exception

Report  on other Legal  and Regulatory 
Requirements

Opinions on other 
matters prescribed 
by the Companies Act 
2006
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SCC JAMES HOUSE
WARWICK ROAD
BIRMINGHAM
B11 2LE

+44 (0) 121 766 7000
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