
Lifecycle Portal

At a basic level, Lifecycle™ can be configured as a 
simple catalogue from which the customer purchases 
equipment online by credit card.

As your business starts to evolve and you begin to 
take on other services from SCC, we can transition 
seamlessly to a fully configured account which will 
provide the complete range of functionality allowing you 
to raise and track incidents, request installations, view 
reports and other services.

We work with you to reduce the 
cost of end-to-end IT procurement 
and associated services, dealing 
independently with over 1,000 suppliers.

Organisations that have taken end-to-
end Lifecycle services have typically 
minimised costs and maximised 
performance improvement over their 
contract period.
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Data Security
 
Our continual investment and commitment to security is reflected 
within our extensive accreditation portfolio, which has been build up to 
facilitate the requirements of all sectors. We are NCSC CAS (S) certified, 
operate CPNI and DIPCOG approved services and have also achieved 
LIST N certification. Accompanying these sector specific certifications, 
we also hold ISO 9001, 14001, 20000-1, 27001 and OHSAS 18001. Our 
fully-accredited List N facility ensures compliance with the latest laws 
and legislation around IT asset recovery and disposal.

Accreditations and Awards

We are an ADISA certified ITAD, with two representatives on the 
ADISA advisory council, and hold ISO9001, 14001, 20000 & 27001 
accreditations and OHSAS 18001 certification. Our fully-accredited 
facility ensures compliance with the latest laws and legislation around 
IT asset recovery and disposal.

Procurement

We work with you to reduce the cost of end-to-end IT procurement and 
associated services, dealing independently with over 1,000 suppliers. 
Organisations that have taken end-to-end Lifecycle services have 
typically minimised costs and maximised performance improvement 
over their contract period. At a basic level, Lifecycle™ can be configured 
as a simple catalogue from which the customer purchases  
equipment online.

Storage

Our bonded warehousing solution enables you to secure stock against 
your project requirement and utilise the services of our UK Supply & 
Recycling Centre. SCC has its own purpose-built dedicated bonded 
centre to secure customer stock and a huge latent capacity capable 
of reacting to your urgent demands ensuring your stock management 
needs meet your project deadlines.

Configuration

With the capability to bench and build 700,000 devices annually, 
SCC helps you decrease time-to-desk and place a higher focus on 
core business activity. Our Configuration Services are suited to any 
organisation, delivering savings of up to 50% on the cost of configuration 
to an in-house IT Team and the time it takes to purchase, deploy and 
configure the new system.

Secure Logistics
 
SCC can either use its own transportation or approved secure couriers 
who are stringently audited to ensure robust security protocols 
are in place. SCC ensure all couriers operate in accordance to our 
transportation policies and provide SC Cleared personnel. SCC have the 
ability to offer various transportation services including a CAS (S) and 
CPNI approved transportation service for ICT media protectively marked 
up to TOP SECRET.

Recycling

For 30 years, we’ve been trusted to refurbish, remarket and securely 
dispose of redundant IT, to Government approved security standards 
handling up to Top Secret classification data. We manage your IT asset 
disposal risk, turning the burden of compliance into real cost-savings, 
in accordance with the WEEE Directive, via our award-winning List N 
accredited National Recycling Centre.

iMac

SCC controls installation and manages desktop refresh, supporting both 
volume and unplanned requests performed outside of normal business 
hours. Consistent planning is required to reduce costs and ensure tasks 
are completed efficiently, with flexible resources and knowing exactly 
how to optimise the right skills for the right tasks.
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