
We recognise the importance of continuous 
improvement in ensuring that our Workplace 
Productivity services are always closely aligned with 
your strategic goals and operational objectives. A key 
principle of our approach is the ability to adapt flexibly 
to changes as our customers implement technical 
transformation projects to deliver sustainable  
business benefits.

The primary purpose of service optimisation is 
to continually align and realign our services to 
your changing business needs by identifying and 
implementing improvements to the services we offer  
to support your business processes.

It’s important to remember that 
technology never stands still and that the 
majority of users will become frustrated 
when technology isn’t seamless, 
functional and up-to-date.  

These frustrations can lead to reduced 
productivity, user satisfaction and 
ultimately, higher staff attrition.
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Why Partner with SCC?

SCC is a leading provider of IT Services. Our wealth of experience, as 
well as relationships with leading IT vendors, ensures that we are in a 
good position to maintain and optimise your IT environment so that it 
works for you.

Our optimisation services ensure that these changing environments 
are effectively managed, providing you with improved agility, flexibility, 
and cost-efficiencies. SCC optimisation adopts an ongoing cycle of 
monitoring, analysing, reviewing, refining and delivering enhancements 
to Workplace Productivity services (People, Process and Technology). 

SCC will continually review, analyse and make changes to offer 
improvements in each of the Workplace Productivity  
transformation phases:

• Service Strategy
• Service Design and Plan
• Service Implementation
• Service Management

Optimise 

Workplace optimisation is about maximising user experience and 
productivity, enabled by monitored and analysed all aspects of IT to 
identify key areas for improvement proactively.  

Our optimisation process ensuring IT systems and infrastructure does 
not hinder productivity and provides a seamless experience for users no 
matter where they’re working, or what device they might be using.


