
 

GDPR - ensuring compliance in a data rich world 

Innovation

For the past century oil was 
considered the world’s most 
valuable resource, but in 
the past five years data has 
become the new oil.

This data has helped spawn business empires and is 
transforming almost every organisation that collects 
information on people who buy, sell or use products and 
services. From online retail giants such as Amazon to 
the NHS, data is now critical for understanding human 
behaviour the world over. 

And it’s worth taking note of the statistics, which are 
truly mind boggling. Each day 2.5 quintillion bytes of 
data are created as the world embraces smart devices 
and the Internet of Things (IoT). On average, Google 
processes more than 40,000 searches each second; 
every 60 seconds on social media channels such as 
Snapchat users share 527,760 photos; users watch 
4,146,600 YouTube videos; 456,000 tweets are posted 
and Instagram users post 46,740 photos. 

The downside to this information revolution is that data 
can also be stolen or misused, as recent revelations 
concerning Facebook’s abuse of customer data 
illustrated. Unsurprisingly, 85% of consumers surveyed 
said cybersecurity and privacy risks were their biggest 
fears, according to a PwC report.



GDPR accountability

As a result of the proliferation of data, the EU introduced the 
long overdue General Data Protection Regulation (GDPR) in 
May 2018, significantly changing the way organisations use and 
store personal information. 

There is now a far greater emphasis on accountability per 
organisation, a stringent approach of ‘privacy by design’ to data 
control and processing, various important new rights for ‘data 
subjects’ and the risk of huge fines for non-compliance. It also 
places data processors and data controllers with equal legal 
responsibilities in respect to the transfer and use of personal 
data.

GDPR Discovery - the tool to help with your compliance 

SCC’s GDPR Discovery tool provides the automated means 
to address the fundamental GDPR challenge - to identify and 
continually monitor the existence, occurrence and processing 
of unstructured and structured personal data that is hidden in 
paperwork, digital documents, files and databases, metadata 
and free text – irrespective of location, format or storage within 
an organisation.

Our GDPR Discovery tool provides the automated means to 
answer the What, Why, When, How, Where and Who of personal 
data discovery for compliance.

What does Discovery do?

1. Accurately finds any (and all) the personal data within 
the content of your data systems, documents, files and 
records. And in doing so, identifies the likely data subjects

2. Usefully classifies and presents the existence and 
occurrence of differing types of personal data, all of which 
are at risk of identifying a specific individual

3. Have the automated means by which instances and 
occurrences of personal data are identified and 
presented from within your corpus of data, documents, 
files & records - which may be at department level, 
multi-department, site-wide or enterprise-wide (or any 
permutation).

Why Partner with SCC

With SCC’s trusted partnerships programme, we have 
developed an expertise that helps with the challenges faced 
by our customers. For example, our Discovery tool saves time, 
money and anxiety when dealing with the problems such as 
Subject Access Requests. 

For one organisation we undertook a comprehensive scoping 
exercise, giving us an in-depth knowledge of:

• Current Systems and Software
• Productivity 
• Operations 
• Current Approach
• Legal Requirements 
• Public Access – Self-Service

Consequently, as a direct result productivity was proven to 
improve dramatically, along with the customer experience. 
Also, the organisation’s workforce levels were able to be 
reduced and optimised, providing significant direct and 
transformational cost savings, while meeting the new legal 
requirements.

We will run the programme or give you the software to run and 
reduce days of searching into a few hours. By partnering with 
us we help you to achieve your goals by defining solutions that 
are specific to your needs and desired outcomes.

Features

• Automated discovery to identify all unstructured & 
structured data sources

• Discovery across servers, storage, drives, directories, file 
stores & databases

• Discovery within content of digitised paperwork of all of 
kinds

• Discovery within content of digital documents, files and 
records

• Content discovery within metadata, free text, databases & 
similar

• Identification of all instances & occurrences of personal 
data

• Definition of who has access to anything containing 
personal data

• Powerful systems & security administration functionality 
for customer self-service

• Automated continual monitoring & discovery of updated 
data and files

• Role based security and user access management 
provided as standard

Benefits

• Unique, extensive & automated GDPR personal data 
ontology and taxonomy

• Find, investigate, discover, classify and monitor 
automatically all personal data

• Automatic personal data classification of all instances & 
occurrences

• As-Is discovery - no data, documents, files or records 
transfer

• Web browser based user experience is easy, helpful and 
responsive

• Powerful ‘google-like’ search & advanced find facilities
• Users only view the content they are allowed to access
• Automated dashboard & graphical presentation of 

discovery results
• Direct viewing of data, documents, files and records 

wherever located
• Modular deployment & installation to best suit individual 

customer requirements
• Drastically reduced time to process Data Subject Access 

Requests

All enquiries
Further info
Call our team

innovation@scc.com
scc.com/innovation
0121 766 7000
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