
Office365 
Consult Service
Keep control of cost and security

Understanding your requirements
IT departments are under pressure to maintain support against a backdrop of rapidly evolving ways of 
working, on a myriad of devices and often from locations outside of their control. How do you provide 
what your people need while maintaining control of cost and security?

Mobility
PC, Mac, tablet, phone – Documents, emails, calendar items and 
team sites move with you across devices ensuring you always 
have up to date information.

Familiar Tools
Save documents to the Cloud or start working with others using 
the same tools you currently use now. No hassle, no fuss.

ROI 
Enterprise grade IT at a fraction of the cost with no need to 
maintain hardware or update software.

Collaboration
Office365 offers business class email, shared calendars, 
IM, online conferencing and access to the most up to date 
documents. Working together in real time – securely.

Office365 Consult Service
We work with you to understand your requirements, assessing 
your suitability for Office365 and supporting your journey to  
get there.

We offer a consultative engagement to help establish your 
readiness in terms of technical requirements and business 
outcomes, with inputs into the business case.

Through a combination of tools and workshops, we can quickly 
make recommendations as to your suitability and the benefits that 
you can realise.

The output of the service is a detailed report document and 
roundtable discussion, the aim of which is to summarise the 
findings and review recommendations and assess the impact that 
consequent changes will have.

Key Benefits
•	 Increased speed of decision making, backed up by real world 

experience and business requirements;

•	 Assessment of existing infrastucture, understanding any 
limitations or remediation that may be required;

•	 Agnostic recommendations potential business outcomes;

•	 Tailored implementation plan, ensuring you are migrated and 
working as quickly as possible;

•	 Valuable input into the business case required to support  
the decision.
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People do business. We make it work.

We make IT work
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Service Approach
Our methodology guides you through a process that typically takes around two weeks to complete. 
The service is made up of the following three stages:

Why SCC
We enable people to do business. We make IT work through partnership, 
knowledge and passion: trusted to run IT infrastructure and services for 

leading business across Europe for 40 years.

•	 Europe’s largest independent technology solutions provider

•	 The technology division of Rigby Group PLC

•	 Profitable track record since 1975

•	 SCC Group revenues: £1.74bn

•	 UK turnover: £751 million

•	 Over 5,000 employees

•	 Supporting more than 5 million users

•	 Leading strategic partner to all key vendors

•	 CarbonZero for Data Centres and recycling operations

Discover Analyse Deliver•	 Installation of tools to assess your  
suitability for the move to the Cloud;

•	 Workshops with business and 
IT representatives;

•	 Interviews with key stakeholders

•	 What are the current  
infrastructure capabilities?

•	 What are the most important 
Business and User demands?

•	 What features and licensing best fits 
the business?

•	 What impact will these changes 
have on existing processes   
and policies?

•	 A summary of the findings   
with recommendations;

•	 A plan to implement those changes 
and see the benefits as quickly as 
possible with the least impact;

•	 Input into a business case to secure 
budget and board level buy-in.
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