
Helping you to support people 
and share data securely
Used by more than 10,000 case workers to generate two million cases 
per year, IIZUKA’s Case Manager is the leading Case Management 
software solution.

Case Manager is a secure online system, which manages 
information, processes activities and generates management 
information quickly, simply and efficiently. It’s scalable, flexible, 
easy to implement, intuitive and simple to use.

With a range of editions and optional modules providing even 
more flexibility and specialist features, Case Manager is used 
by a variety of organisations large and small to power a wide 
variety of business processes.

Case Manager can be hosted on Sentinel in order to protect 
sensitive information and keeps your data secure to IL2 and 
IL3 security standards.

SCC has worked with IIZUKA on a number of projects where 
secure recording of data and processes was required, 
including implementing Case Manager on IL3 for the Pensions 
Ombudsman.

Core Functions:
•	 Highly secure, web-based case management

•	 Comprehensive casework tools 

•	 Flexible workflow system 

•	 Diaries with optional integration with Exchange/Outlook and 
other calendar systems

•	 Easy to use configuration tools 

•	 Powerful management information reporting and 
dashboard tool, with user configurable reports and charts

•	 Secure audit of all system access and interaction

Case Manager Editions:
•	 Money Edition: manages interactions with clients around 

income, debt, welfare and benefits

•	 Support Planning Edition: manages and reports on a wide 
range of support services offered by organisations to 
vulnerable adults

•	 HIA Case Manager: specifically designed for the housing 
improvement sector

•	 Mobile Edition: Access data on the move with our new 
Mobile App, containing the key features of Case Manager 
which may need to be accessed while out and about. 

T: 0121 281 8618  E: online@scc.com W: www.scc.com

People do business. We make it work.



T: 0121 281 8618  E: online@scc.com W: www.scc.com

People do business. We make it work.

Case Manager is trusted to deliver by customers 
across the public, private and third sector:

Improving performance and delivering 
more for clients with Case Manager 
Money Edition

“With the recent Welfare Reforms and 

an increase of 30-35% in the number of 
clients using our services. Using Case 
Manager has meant that not only have 
we been able to manage this increase in 
workload, but we’ve actually improved 
our performance at the same time, both 
in terms of the time taken to manage a 
client’s case and the outcome achieved for 
the client.” - 

Service, Liverpool Direct Ltd.

Saving time and improving customer 
service with Case Manager 

“IIZUKA’s Case Manager has helped us 

It’s simple and intuitive to use and so easy 
to share data within my teams; they have 

Jill Wilson, Director of the Hub, 
Aston University.

Implementing Case Manager Support 

services and outcome-based reporting

“Case Manager has made a phenomenal 
difference to what we can achieve as an 
organisation. Within a few short months 
IIZUKA helped us to completely review our 

was simple and intuitive. The resulting 
software provides better data security, the 
ability to instantly share data among the 
team and quickly and easily assess and 
report outcomes for our clients, which is 
invaluable.”

Jane Greenacre, Carer Support and 
Training Manager, VOCAL.

Partnership leads to cost-savings and 

Agencies with HIA Case Manager

“Working with IIZUKA to develop a new 
version of Case Manager for the HIA sector 
was really positive; they really took the time to 
understand our sector and its requirements 
and make technology easy for non-technical 
people as we went about shaping Case 
Manager to better meet the needs of our 
members.  Those HIAs tell us that HIA Case 
Manager is saving them time and money – 
and opening up new opportunities for their 
organisations.” 

Andy Chaplin, Director, Foundations.  
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