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We enable people to do business. We make IT 
work through partnership, knowledge and passion: 
trusted to run IT infrastructure and services for 
leading business across Europe for 40 years.
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The concept of work has changed. Historically we have 
gone to work. Now, with changing lifestyles, technologies 
and expectations, work can be defined as something you 
do, not somewhere you go.

Change is not a recent challenge but the pace and ability 
to transform your business and work styles has increased 
beyond all recognition. 

As work has changed, so must the way we deliver and 
secure information, both internally and externally to 
customers and suppliers. To enable and support this new 
way of doing, SCC has created Workspace.

Workspace is defined in four key areas:

Visual Communications – The design, implementation 
and management of Video Conferencing and high-impact 
audio-visual technology;

Universal Communications – Creative, agile and 
responsive communications – voice and video, enabling 
collaboration in real time, wherever and whenever required;

Mobility – Freeing your people, enabling choice and 
embracing flexible working both for the tech-nurtured 
generation and the experienced workforce;

End User Compute (EUC) – Delivering the applications 
and information that enable work.

Background
Workspace encompasses all technologies which touch the 
end user, and the systems which underpin them.

Put simply, it is an evolution of End User Computing – but 
Workspace widens the scope from traditional desktop, 
laptop or phone to creating a joined up ability to work 
anytime, anyplace, anywhere to maximise productivity.

Over the last five years, Workspace has evolved rapidly with 
the proliferation of smart devices building on the historic 
mobility strategy focused around Blackberry phones.

The rapid adoption of consumer technologies and Apps 
such as Dropbox, Office 365 and Skype, alongside 
increased connectivity in SOHO and consumer markets, 
has highlighted a more flexible way of using technology.

Challenge
For 30 years, corporate IT innovation has stood still relative 
to consumer mobile adoption, and has been hamstrung by 
expensive legacy infrastructures, procedures and compli-
ance.

Traditionally, stringent IT policies have dictated what is 
and isn’t ‘possible’, rather than business challenges taking 
priority. IT tends to have the reputation of being a ‘blocker’, 
rather than an enabler to the business.

With the explosion of technologies and connectivity 
allowing mass adoption of consumer cloud and shared 
public services this impression has been exacerbated.

However IT departments have a duty to protect businesses 
from risk, capital and change management. And after the 
recent swatch of Windows XP migrations, organisations are 
considering this challenge and exploring alternatives to the 
next wholesale change.

Introduction

INTRODUCTION 
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Digital Overtake

Users who grew up with technology are now in senior 
influencing roles within business, and as the ‘iPhone 
generation’ starts entering the workplace in larger and 
more influential numbers they both expect, and rely more 
heavily on, mobile working.

If they are not provisioned, ‘Generation X/Y’ may well 
follow a path of least resistance and look for smarter, more 
flexible ways of working.

This is exemplified in the increased use of Cloud services, 
Dropbox and OneDrive in a corporate environment, often 
outside the remit or knowledge of corporate IT.

A Draconian approach to risk, therefore, leads to an 
increase in data leakage through unauthorised or controlled 
systems. The ultimate risk is a significant breach or loss 
due to fragmented data, control and security.

Cisco, in their 2013 Global IT survey, found that:

“40% of college students and 45% of young professional 
would accept a lower-paying job if the company had 
flexibility on device choice, social media access and 
mobility.”

Businesses must balance the demands of this generation 
with legacy systems and less IT-savvy management. This 
‘digital overtake’, the point at which tech natives outnumber 
Generation Y in the workplace, is likely to occur in the next 
5-10 years.

The opportunity is being able to plan a direction flexible 
enough to take advantage of what, undoubtedly, will be 
further step change in the way we work, communicate and 
collaborate.

The concept of ‘Inverted Mentoring’ suggests that, while 
traditional mentoring of younger workers into business 
remains, the younger generation show the benefits and 
efficiency gains that technology can provide.

Businesses willing to embrace and leverage this ethos may 
find themselves at a significant competitive advantage.

Solution

Workspace is at the forefront of the strategy to enable 
business to transform to new ways of working.

The Workspace proposition areas enable organisations to 
avoid the harsh reality of new, talented employees shunning 
legacy systems and inflexible technology which they might 
perceive to infer a similar outlook on the wider business.

Workspace also reflects the requirement for business to 
remain secure, reliable and cost-effective while embracing 
changing work styles.

“Would accept a lower-paying 
job if the company had flexibility 
on device choice, social media 
access and mobility.”

College Students

40%

Young Professionals

45%& =

INTRODUCTION 
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“Work is something you do, not 
somewhere you go.”

Workspace has now evolved to be any location from which 
you do work – including the train, office, coffee shop, home 
sofa or airport lounge. Your ‘Workspace’ should provide you 
the experience, look, feel, capabilities and information you 
require, wherever you want and need it.

This is a fundamental migration from the concept of a set 
workplace, which suggests being tied to a single physical 
location and the legacy ‘phone-on-desk’ environment. 

As the workspace concept matures, technology is allowing 
people to break down traditional barriers and increase their 
productivity.

Change Is the Only Constant

In the coming years, the only thing we can guarantee 
is change in the way people think and expect to work. 
Businesses need to prepare for, and embrace this change or 
potentially face significant challenges.

People make business possible. Getting the best from 
people is far more complex than giving them more money, 
a new job title or a bigger office. People need to be happy 
and involved in an organisation in order to make it truly 
successful.

Traditional, rigid hierarchical models are now being 
challenged by disruptive ways of working in the manner of 
high-profile companies such as Google, Facebook and other 
start-ups.

This change in people is exacerbated by the proliferation of 
technology into everyday life.

Enabling Business Transformation

A strategic proposition defines the platforms and technology 
solutions which underpin organisational direction and 
change. Equally vital is engineering them to flex while 
ensuring overall control of data and security.

Understanding business problems and strategy, and building 
appropriate technology solutions, is essential to the success 
of any transformation.

Workspace ultimately is about delivering innovation, and the 
enabling organisations to transform, redefine and compete in 
their market.

Thought Leadership – 
It’s About People
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Delivering Value

By allowing people to work ‘smarter’, businesses can 
leverage their best asset – their people. Creating an 
environment in which people can deliver more value to the 
business directly affects the bottom line.

More strategic goals such as collaboration between teams 
across continents, efficient feedback, flexible decision-
making and streamlined sales and customer engagements 
add significant value.

So Why Invest?

Technology, change and cultural transformation can be 
expensive, painful and distracting – so why would you do it?

Cost-savings – On travel, time, phone calls, lines, 
infrastructure and administration;

Facilities reduction – Potential to reduce fixed overheads 
relating to office space by 30-50%;

Business efficiencies – Quicker response to sales or 
customer needs, increased customer / patient contact time, 
increased customer service;

Protect intellectual property – While maintaining flexibility;

HR – Happier, more engaged employees, reduced staff 
turnover, sickness absence, decreased training overhead 
and increased knowledge retention;

Environmental – Reduced carbon footprint and emissions;

Social – A more diverse workforce potential; single parents, 
teleworkers maternity / paternity etc;

Cultural – Flowing ideas, reduced time to market and 
increased innovation;

Innovation – Increased marketing and brand awareness, 
and embedded social media and customer interaction;

Brand – Being seen to lead and change.

07THOUGHT LEADERSHIP – IT’S ABOUT PEOPLE
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During difficult times, traditional corporate IT investment 
has suffered, leaving the vast majority with fixed devices 
attached to servers delivering programs and applications 
via a cabled LAN.

Remote workers predominantly use their own, unsecured, 
unmanaged devices for email, calendars and contacts and/
or VPN access, tied to a company laptop for knowledge 
and power user tasks and remote access to applications.

In many cases, corporate IT is struggling to respond and 
provide the same experience people get outside of the 
business.

Work Smarter

As ‘Generation X’ users begin to take senior roles within 
business in larger and more influential numbers, they are 
expecting the ability to access data and applications on a 
variety of devices, at their convenience.

The problem businesses face is the introduction of 
Generation Y, or ‘Digital Native’, users who grew up with 
technology and entirely depend on it.

Generation Y are generally ‘plugged-in’ 24 hours a day, 
7 days a week and prefer to communicate through social 
media, instant messaging and video as opposed to 
traditional email or face-to-face meetings. 

This generation also prefers webinars and online 
technology over traditional learning interactions.

The danger is in failing to deliver this flexibility – or even 
actively discouraging it – and facing a breakaway of tech-
nurtured sub groups using technologies which help them 
work smarter and faster, but fall foul of data, control and 
security protocols.

Research from the Nasuni Enterprise Storage Survey 2013 
uncovered:

“20% of business users said they already use consumer 
file-sync-and-share systems with work documents.”

The challenge is that people no longer accept a top 
down delivery from IT, and irrespective of best efforts and 
policies, are able to circumvent and find the path of least 
resistance.

Businesses willing to embrace a pragmatic approach to 
risk and bring those technology leaders into the strategic 
process to deliver modern ways of working may find 
themselves at a significant competitive advantage.

The Technology Journey

IT in the 
Enterprise

08 THE TECHNOLOGY JOURNEY
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The Disconnect

In Microsoft’s 2013 customer survey:

“Only 34% of IT managers replied that users were using 
personal devices, yet 69% of those users confirmed they 
were accessing corporate resources from a personal 
device.”

This highlights a significant disconnect between the IT 
function and those working in the business.

It also shows that a significant numbers of users are driving 
their own technology direction rather than utilising the 
traditional IT function.

In Cisco’s 2013 global survey:

“48% of companies said they would ‘never authorise users 
to bring personal devices’.”

Taken in context with Microsoft’s findings, this suggests a 
large proportion of businesses are potentially resisting how 
the majority of users want to work.

So how can corporate IT departments and providers enable 
migration and make whatever innovations come next easier 
to adopt?

The answer: to acknowledge a fundamental, strategic 
change to the flexibility the Enterprise allows users to access 
systems – decoupling the systems and devices.

Decoupling Apps, Data and Users

This involves the decoupling of data and applications and 
the device which are used to access them, breaking the 
‘hard link’ between device and data (above).

By decoupling the legacy IT infrastructure from devices 
through a secure access layer, an organisation can provide 
a greater, more flexible array of methods of consuming data 
and accelerate adoption of new technologies.

Eliminating the requirement for expensive, complex and 
high-risk ‘rip and replace’ can free up internal resources 
to concentrate on mission critical areas or refocus IT to 
delivering services rather than ‘keeping the lights on’.

An example might be what historically would have been a 
traditional desktop refresh project, which might now form 
the basis of an organisation wide conversation of work style 
transformation.

The key driver to decoupling applications and data from 
the device and/or legacy LAN is to be able to deliver a 
consistent and relevant experience, and access across all 
devices and endpoints removing one of the longest standing 
technology blockers.

Decouple

09THE TECHNOLOGY JOURNEY
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Consumer Computing

In the current model of consumer computing, an App is 
downloaded and initiated by a user.

Using Apple iOS as an example with OneDrive for Business 
App, a user would download the App from the App store, 
free of charge, to a device owned by the business and have 
instant access to all files and folders stored in OneDrive.

Additionally they could download the OneNote App and 
immediately, with a simple sign on to Active Directory, 
share notes from a meeting with colleagues wherever they 
are.

The data is totally decoupled from the application and 
device – and with the addition of Enterprise Mobility 
Management it is possible to control, secure and wipe 
the device or individual application, helping to maintain 
security.

Another example would be Microsoft Lync extending IM, 
Presence, Enterprise Voice, Video and Collaboration across 
iOS, WinPho, Android and browser-based external users 
through free applications, along with Enterprise Telephony 
features on desktop, laptop and tablet.

Eventually, browser-based ‘App delivery stores’ using 
HTML 5 provides you with the capability to open an 
application through any web browser and consume it in the 
same way as they would on a corporate LAN. Data is kept 
centrally and secured and the Application leaves no data or 
footprint on the access endpoint.

This same App delivery platform can also be utilised in 
conjunction with lower cost devices such as Thin / Zero 
Client for desk, task or kiosk workers to lower TCO across 
the estate.

A dedicated laptop / desktop or VDI can be deployed to 
complete the jigsaw for users wanting to edit or create in 
desktop only LOB or other direct install applications.

With this multi-access methodology, all users and all data 
are available to be consumed, shared and collaborated on, 
both within the organisation and externally.

10 THE TECHNOLOGY JOURNEY
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The Workspace Vision

Workspace takes a business view, rather than focusing 
on a single technology, vendor point solution or delivery 
method.

This approach engages different audiences, such as HR or 
the CxO, and allows appropriate technology solutions for 
specific business challenges.

Workspace takes the concept of decoupled IT and 
applies it across all the aspects of working, from simple 
email, calendar and contacts right through to Universal 
Communications and secure application delivery.

The goal is creating one, single, aggregated destination 
for everyone within the business to consume applications, 
data, collaborate and communicate.

With a single sign on password or multi-factor 
authentication you can access everything whether in public 
or private cloud.

Taking this strategic, managed approach enables cost-
savings from a single solution, built with relevant services, 
support and user adoption. Everything delivered from one 
place, while maximum flexibility and security is ensured.

11THE TECHNOLOGY JOURNEY
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What Does Workspace Look Like?

There are four areas that provide the technology building 
blocks to make Workspace a reality.

These are technology and Vendor agnostic; concepts and 
work styles that can be brought into production using a 
variety of current, and future, technologies.

The proposition does not change but the technology 
solution might, decoupling the business objective from the 
underlying solution.

Visual Communications – The design, implementation 
and management of Video Conferencing and high-impact 
audio-visual technology.

Video Conferencing, Video Conferencing as a Service 
(VCaaS), Digital Signage, Room Integration / Management 
and audio-visual solutions.

Universal Communications – Creative, agile and 
responsive communications – voice and video, enabling 
collaboration in real time, wherever and whenever required.

Unified Communications, Instant Messaging, Presence, 
Video, Enterprise Voice, Social Computing and 
Collaboration.

Mobility – Freeing your people, enabling choice and 
embracing flexible working both for the tech-nurtured 
generation and the experienced workforce.

Mobile Devices, Airtime, Management, Hardware support 
and Security.

End User Compute (EUC) – Delivering the applications 
and information that enable work.

Desktop, Laptop, Tablet, Windows Migration, Aggregation, 
Access Portal, Thin Client, Application Packing, App 
Delivery and Virtual Desktop Infrastructure.

The Workspace Proposition

12 THE WORKSPACE PROPOSITION
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Video Conferencing

Video Conferencing can be offered as part of a managed 
serviced, on-premises deployment or an extension of Lync 
deployment. Also available in a service model (VCaaS) with 
call setup and support.

There is a significant growth in the use of video on social 
media and consumer applications (FaceTime, Skype etc.) 
so enabling the seamless integration meeting rooms with 
mobile / personal VC is core to the VC solution.

Digital Signage

More and more businesses are using digital signage as part 
of their communications and information strategy.

Deployed in prominent areas such as receptions, staff 
restaurants, office spaces, retail and public areas, digital 
signage enables engaging, dynamic and tailored content.

Video Walls and large format screens are becoming 
common, centrally controlled and distributed across a 
geographically dispersed estate.

Like Digital Signage these can be defined content displays or 
intelligent systems with targeted advertising, messaging or 
information through iBeacon or other technologies.

Meeting Space Integration

Meeting rooms are no longer standalone rooms with simple 
display screens or a flipchart. They are areas where we 
collaborate.

These rooms, including the lighting, heating and other 
environmental factors can be controlled and managed to 
provide on-demand Video Conferencing, Interactive Boards 
and AV integration

This can even be extended to location / contextually aware 
systems with sensors and integration with the Internet of 
Everything such as Smart Building Management or Air 
Conditioning systems.

The capability extends to room booking systems integrated 
with calendar, facilities and IT to maximise the utilisation 
of valuable meeting rooms and ensure core facilities and 
technology are easy to book and manage.

Visual Communications

13VISUAL COMMUNICATIONS
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Universal Communications

Universal Communications extends this seamless integration 
of voice, video, collaboration tools, IM and presence into a 
mobile experience on any device or through a browser.

Collaboration is set to be the single biggest step change in 
the way users use technology to improve productivity since 
the launch of the PC in the early 80s.

It breaks geographic barriers by bringing groups of people 
to people, communicating with both HD video and dynamic 
sharing, and collaboration with content and data.

Unified Communications

Defined as the seamless integration and delivery platform 
for Presence and Instant Messaging, Video, Enterprise 
Voice and Video Conferencing, and Desktop Sharing / 
Collaboration.

Enterprise Voice

Universal Communications is now providing businesses 
with an alternative to expensive and inflexible PABX legacy 
telephone systems.

It enables voice to be a fully integrated part of the wider 
collaboration stack and enables enterprise voice calls to 
be made from devices such as laptops, tablets and smart 
phones.

Enterprise Voice can be delivered in as flexible a manner 
as other technology solutions with Hosted Voice, On-
premises UC or Cloud UC deployments, along with hybrid 
architectures, giving you far greater scope than legacy, 
premises hardware-based solutions.

14 UNIVERSAL COMMUNICATIONS
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Mobility makes flexible working possible by freeing people 
from fixed office locations.

It gives people the ability to become more agile, reducing 
costs of travel and real-estate, and significantly improving 
productivity through collaboration.

Businesses that invest in Mobility can increase their chances 
of attracting new talent by giving people the experience they 
expect.

Devices
People are demanding devices that best suit their needs – 
in many cases they will look for a device which covers both 
work and personal needs.

Enabling choice, both for company supplied devices 
and support for BYOD, is pivotal to a successful Mobility 
strategy.

Airtime
Airtime covering both mobile minutes and/or data 
connections to supplement devices is a critical part of 
the mobility proposition. Ensuring adequate coverage for 
traditional calls and data while minimising roaming and 
overage charges.

Enterprise Mobility Management (EMM)
EMM is the management and protection of applications and 
data. It enables working practices such as BYOD, COPE 
(company owned, personally enabled) and COCC (company 
owned, company controlled).

Including Mobile Device Management (MDM), EMM extends 
a simple remote wipe strategy to protect and containerise 
data and applications, enforces HR policies and protects 
both the user and company from data leakage.

Mobility

15MOBILITY
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Virtual Desktop Infrastructure

Delivery of Persistent or Non-persistent Virtual Operating 
System Environments, typically Windows 7 or Windows 8.1+ 
(soon to be Windows 10), to a remote Zero / Thin Client, 
Laptop, Desktop or Browser based remote users.

Migration

Traditional Windows XP to Windows 7/8.1 Operating 
Systems (SCC is the No.1 Microsoft partner for XP 
deployments).

Applications

Ensuring that Apps and Data are delivered to the appropriate 
device. Services include App Store, App Packaging and App 
Delivery.

Aggregation

Extending the delivery of services such as SaaS, VDI 
and Applications from a single portal or delivery medium. 
Aggregation is the key to a successful Workspace strategy 
enabling you to have a single password and portal to access 
all your tools and data.

End User Compute

16 END UESR COMPUTE
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Engagement

Key to any Workspace strategy is providing the right 
service supported by technology. This services-led 
approach defines Workspace, and includes:

Consult – Discover, analyse, and define goals and 
objectives;

Design – Detailed design following initial consultation, 
including technology, deployment and services;

Assure – Make sure the requirements suit;

Deploy – The build and provision of the technology 
solution;

Transition – Business take-on plan, client communications 
strategy (video, web etc.) and end user training;

Manage – Images, applications, security, servers and 
infrastructure; a proactive service which is separate from a 
reactive support or maintenance function;

Support – A reactive service supporting end users with 
day-to-day issues and problems;

Maintain – Maintenance of hardware devices including 
hardware support, break/fix, mobile device / tablet swap 
out etc.

17ENGAGEMENT
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We enable people to do business by planning, 
supplying, integrating and managing their IT. We 
make IT work through partnership, knowledge 
and passion: trusted to run IT infrastructure and 
services for leading business across Europe for 
40 years.

We offer partnership and insight, ensuring you keep up with 
advances in technology and enabling you to work with freedom 
and security.

We work with you to address the modern challenge of change, 
transforming your business and the systems which underpin it.

Our Workspace Vision helps you to create a fundamental, 
strategic offering addressing the needs of your business and 
people.

Why SCC
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T: 0121 281 8618  E: online@scc.com W: www.scc.com

People do business. We make it work.


