
Social Intranets
Digitalising the water cooler

Creative, agile collaboration in a truly digital workspace
In a truly digital workspace done right, the chances are you’ll generate a lot of data; peer-to-
peer and group conversations, document creation, modification and sharing, stakeholder 
communication, and strategic news, blogs and video messages are integral to companies in 
the digital age.

The challenge
Customers need to enable the sharing of information between 
employees in a simple, user-friendly and modern way.

Many struggle to accommodate collaboration between project 
teams and departments or external partners for remote or 
cross-functional working. 

Existing platforms have little governance and functionality 
is not fit for purpose in helping companies achieve strategic 
priorities or introduce a collaborative culture.

Content is king
Traditionally, Intranet content is exclusively published by IT, 
internal comms or HR on behalf of content owners, resulting 
in disconnects and poorly managed information management 
and sharing.

Without the functionality for direct, two-way communication, 
content is published without audience segmentation and 
collaboration is impossible.

The technology journey
For 30 years, corporate IT innovation has stood still against 
a backdrop of rapid acceleration and adoption of mobile 
computing in the consumer space.

As the iPhone generation starts entering business in larger 
and more influential numbers, they rely more heavily on 
universal collaboration.

Without the requirement for technical support, employees will 
look for, and find, smarter, more flexible ways of working if 
they are not provisioned.

The solution
SCC is able to design and build a Social Intranet, based on 
SharePoint 2013, which is flexible, accessible and, most 
importantly, common ground for the tech-nurtured generation.

Our customers are able to facilitate and drive collaboration, 
efficiency and productivity across the entire employee base.

We undertake an extensive period of discovery and initial 
design, analysing and helping to shape final design and 
functionality, and work collaboratively with our customers to 
ensure successful strategic delivery.

Digital workspace
Instead of providing an updated version of an outdated 
corporate ‘noticeboard’, SCC helps to consuls the customer’s 
customer – your employees – in order to assess value and 
data requirements.

The aim: to ‘digitise the water cooler’, the corridoor, the 
canteen, in order to deliver the information employees need 
to know, as defined by employees, via a mix of social and 
productivity tools.
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People do business. We make it work.
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Social vs. productivity
SCC’s Social Intranet solutions strike a balance between a 
social media platform and business productivity tool, with 
Microsoft Lync integration.

For example, at the heart of the platform can be a 
subscription-based newsfeed that aggregates content from 
team areas, digital workspaces and project environments – as 
well as social sharing.

Social Intranets serve as a collaboration tool between 
defined project teams and the wider business – improving 
internal communication and universal collaboration with 
business updates and C-level participation – with the ability to 
comment and share.

The results
Our customers have benefitted from increased page views of 
up to 2,000% and a 100% increase in pages viewed per visit.

Time spent on site has doubled, with the ability to track 
interactions and the global use of business collaboration tools.

SharePoint 2013 capability 
Conversations and personal blog – Integrated ‘@mentions’, 
hash-tagging and Microsoft Lync enables employees to 
communicate with whomever they want whenever they want, 
publicly or privately.

Team sites – Share news, team information and useful 
documents. Create private team-only areas and set 
individual permissions to enhance collaboration. Flag specific 
documents to your internal comms team to communicate to 
the entire business.

Workspaces
Self-service workspaces can be created by anyone for long or 
short-term projects. Owners define permissions and access 
to the site, with Microsoft Outlook integration for task lists.

Groups
Public groups are accessible by anybody and a place to share 
social content as well as business documents, policies and 
ideas.


