
JLT use SCC. 

As a result of SCC’s involvement to reduce print costs, JLT has saved 
approximately £300,000 per annum.

In 2008, JLT Group assessed its print solution and identified 
that printing was costing the London office approximately 
£980,000 per annum.

The Group sought a print solution with the main drive to 
reduce print expenditure, while also requiring a solution that 
would consolidate the number of devices, reduce suppliers 
and update its print technology.

M2, an SCC business, provided a solution that included 
consolidation, new equipment, centralised support and 
expertise and a bespoke scanning solution.

Phil Reeves, Commercial Director at JLT Management 
Services, said: “We wanted to embrace the new print 
technology that was available on the market, while reducing 
the amount of devices we had throughout our London and 
regional offices. 

“SCC was able to cut the number of devices we used by 
25% through the site survey and a thorough understanding 
of our business requirements.

“We have now a tenfold improvement to our support 
desk with SCC Docucare service, an onsite engineer has 
reduced downtime to minutes from days.

“The clear communication between SCC and JLT means 
any problems are resolved quickly. SCC offer a very flexible 
approach to matching kit to each department’s needs 
changing equipment at no charge where necessary.

“We have come to depend on the specialist knowledge and 
market insights of the team at SCC. 

“Its broad range of partners, technologies and innovative 
solutions has enabled us to keep our technologies current 
while managing our cost base extremely effectively.

“We have reduced our energy costs by using the most 
energy efficient products and paper costs by 20% with 
automatic duplex as standard and we will see real cost 
savings of 30% or £1.5 million over the contract.”

£1.5m cost savings
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